Betting Hours: 6.30am to 6.00pm, daily

You can place up to a maximum of 12 4D boards (up to 4 boards per
transaction). The bet amounts and number of boards available are detailed
below:

enter ) for 4D Expre elf Pick o e Ma Vienu d the

bet selections in a single string. You may follow the steps below.
Bet Amount for 4D

Bet Amount per Board
Max. No. of Boards

Example: Bet Type 6.30am to 4.00pm 4.00pm to 6.00pm per Transaction
:I"gs%a"cf a;s(g'.dmarg g;tsfor Itlhe current and next draws on the number Ordinary $5 to $500 $25 10 $500 4
orssbigan mail. System $1 to $500 $3 to $500 4
4D Roll $1 to $500 $3 to $500 4

4D sales are only available for the current and next 2 draws.
iBet is not available.
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@) pial 6212 0039

Draw Option: Bet Type: Key in your Account Number, followed by your PIN. Choose your selection by
o o T BTy o for Ordinary pressing the number pad on your phone. Options are indicated in blue circles below.
e for Current Draw and Next Draw e for System Entry

@ for Current Draw and Next 2 Draws @ for 4D Roll 8 For 4D Express Self Pick

<‘

For a more detailed call flow, please refer to the diagram overleaf.
Enter your Bet Details
After each selection, enter e key as a separator. There will be no voice prompts

Frequently Asked Questions at this stage.

1. Can | choose my own bet placement dates when using the 4D

" Draw Option o for Current Draw
Express Bet option, e.g. Wednesday and Sunday only?

e for Current Draw and Next Draw
No, you cannot. You can only select Option 1 for the current draw, Option 2 @ for Current Draw and Next 2 Draws, followed by @) key.
for the current draw and the next draw or Option 3 for the current draw and

thelnext 2 draws. Bet Type o for Ordinary 9 for System Entry

@ for 4D Roll, followed by €J) key.

. -
2. What if | have entered the wrong bet details? 4D Number Enter 4D Number, followed by ) key. For 4D Roll, press (@) key

To re-enter your bets, please select Option 2 at the Board Confirmation [ for the digit you wish to roll.
Menu. You will be prompted to enter your selections again. Alternatively, you l

can enter e 0 if you are not at the Board Confirmation Menu. Big Bet Amount Enter Big Bet Amount, followed by 0 key. Press Q followed

by 0 key, if you do not wish to place any Big Bet Amount.

3. Can | select a new bet type if | use Option 3 to add a new board at the

Board Confirmation Menu? Small Bet Amount Enter Small Bet Amount, followed by e key. Press 0, followed

by 0 key, if you do not wish to place any Small Bet Amount.
No, you cannot. To select a new bet type, you need to select Option 1 to
proceed to the next bet after the playback of the bet details. Then select
Option 8 for 4D Express Self Pick and enter your new bet details.

v

Board Confirmation Menu

o to place bet”
1 O to re-enter

e to add new board
0 to proceed to the next bet 9 to reject the bet 9 to repeat bet details

v

0 for 4D e for 8 boards of TOTO System 7 Quick Pick*
9 for TOTO 9 for next 4D Express Self Pick

I SR )

4. How do | check my 4D bets?

Step-by-step Guide via the Member Website:
i. Log on to the Member Website (http://account.singaporepools.com.sg)
ii. Click on “My Account”, then “Bet History” on the top navigation bar

Alternatively, you may call the Member Service Line and select Option 3 for

"

“Lottery Open Bets” or Option 4 for “Lottery Bet History for the past 8 days”.

5. | did not hear the message “Your bets have been processed”. Why
are the bets still being placed?

Once you have selected Option 1 to place the bet on the Board Confirmation
Menu, your bet is considered to be valid even if the call is ended prematurely
and/or you do not select Option 2 to reject the bet during the playback of the
bet details.

*Your bet request is being processed. For Platinum members, a bank charge of $0.20 will apply and
this will not be refunded even if the bet(s) is rejected subsequently for any reason whatsoever. To
reject bet, select Option 2 during the playback of the bet details and await system confirmation
before ending the call.

Notes:

o Listen carefully to the playback of the bet details when placing your bet(s).

* Check your bet history via the Member Website or the Member Service Line (Option 3 on the Main Menu)
upon completion of your bet placement(s).

* Terms and Conditions for Opening and Operating a Betting Account and the Rules for the 4D Game apply.
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