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“Singapore Pools has 
led by example, not only 
in upholding the ethos 
of responsible gaming, 
but also in fostering the 
spirit of sharing and 
partnerships, making a 
positive impact on our 
Singapore.”  
HENG SWEE KEAT, 
MINISTER FOR FINANCE

Foreword

SINGAPORE POOLS HAS GONE BEYOND 
BEING SINGAPORE’S SOLE LEGAL LOTTERY 
OPERATOR TO SUPPORTING A WIDE 
SPECTRUM OF INITIATIVES, CONTRIBUTING 
TOWARDS MANY WORTHY CAUSES. 

The past 50 years have witnessed a meaningful 
journey for Singapore Pools. Set up in 1968, it was to 
be Singapore’s sole legal lottery operator to create a 
safe space for Singaporeans to participate in a game 
of chance, without being victims of unfair practices. 
Over the years, it has also assumed many other 
worthy roles and contributed towards many positive 
causes for the community.

For instance, many of Singapore’s iconic buildings 
such as National Stadium, Indoor Stadium and 
Esplanade were made possible through Singapore 
Pools’ contributions. These, in turn, serve as 
platforms for our sports and arts scene to thrive. In 
addition, Singapore Pools is a major supporter of 
nation-wide events that celebrate our multicultural 
diversity and Singaporean identity, such as Chingay 
Parade and National Day Parade.

In 2004, when Singapore Pools and Singapore Turf 
Club were consolidated under Singapore Totalisator 
Board, the move allowed them to increase their 

grant-making efforts to further support a wide 
spectrum of initiatives, ranging from those in the arts 
and community development, to health, education, 
sports and social service. Recently, Singapore Pools 
took the lead to develop digital capabilities of charity 
organisations with the launch of the iShine Cloud. 
This aims to boost the digital capabilities of charity 
organisations so that they, too, can ride on the wave 
of digitisation and move towards a Smart Nation. 

Meanwhile, as a gaming operator, Singapore Pools 
upholds the ethos of responsible gaming. Since 2012, 
it has achieved the highest certification under the 
World Lottery Association Responsible Gaming 
Framework, the best standards in the global lottery 
industry. This attests strongly to the company’s best 
efforts in ensuring that its gaming operations meet 
stringent international responsible gaming standards.

Singapore Pools has led by example, not only in 
upholding the ethos of responsible gaming, but also 
in fostering the spirit of sharing and partnerships, 
making a positive impact on our Singapore. I look 
forward to see much more being done, by our people 
and for our people, in the next 50 years and beyond.

Heng Swee Keat
Minister for Finance, Singapore
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FAMILIES WOULD BE DESTROYED, LIVES 
RUINED AND COMMUNITIES TORN APART IF
PEDDLERS OF ILLEGAL GAMBLING WERE
ALLOWED TO THRIVE. THE TRIAD SECRET
SOCIETIES WERE DOING THESE IN THE 1950S 
AND 1960S, RIGGING GAMES IN GAMBLING 
DENS AND ISLAND-WIDE LOTTERIES.

These unlawful operations insidiously allowed the 
gangs’ various vice activities, especially prostitution 
and loan-sharking, to flourish because many people 
were accumulating debts with them.

I’ve lived through those times and seen the 
damage the triads wrought on the lives of our people, 
especially after I became Chairman of Singapore 
Children’s Society in 1978.

There have always been tough laws to combat illegal 
gambling, but syndicates of these activities are never 
deterred because of the large sums of money involved. 
With Fifa World Cup, the turnover from Singapore’s 
black market in 2018 alone, according to The Business 
Times in June, was US$6.9 billion.

Fortunately, the government recognised very early 
that people are not going to stop gambling. And if 
Singapore did not provide a safe place for them to 
do so, they are just going to turn to the dangerous 
environment of the triads.

The logical solution, then, is to create a legal 
space and take the fight to the triads. In 1968, the 
government formed Singapore Pools to run legal 
gaming, first with Toto and then Singapore Sweep and 
4D. Over the decades, the company introduced Sports 
Betting for football and Formula One motor racing.

Singapore Pools’ operations complement the 
clutch of laws Parliament has introduced over the 
last 60 years to counter illegal gambling. The money 
the company earns from its licensed operations is 
then ploughed back to benefit six worthy causes: 
community development, social service, sports, 
health, arts and education.

It is a solution that countries around the world have 
also adopted to counter the activities of bookies.

The threat the syndicates pose to society will never 
go away, and the work Singapore Pools has done over 
the last 50 years is even more relevant today and in 
the future. 

The answer has always been to stay a few steps 
ahead of the other side, as you will discover in the 
story we are telling in this book.

Our work is never done and will continue for 
Singapore.

Koh Choon Hui
Chairman, Singapore Pools

Board strokes

“Singapore Pools’ operations 
complement the clutch of laws 

Parliament has introduced 
over the last 60 years to 

counter illegal gambling.”  
KOH CHOON HUI, CHAIRMAN
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THE LANDSCAPE OF THE LOTTERY
AND SPORTS BETTING INDUSTRY HAS
UNDERGONE SEVERAL DRAMATIC
TRANSFORMATIONS SINCE SINGAPORE
POOLS STARTED OPERATIONS IN 1968. 

From accepting bets manually at Toto booths in 
the early days to introducing a computer-automated 
gaming system for its retail outlets in 1986, it can now 
be done through computers and mobile phones.

But our primary task – to divert punters’ money 
away from illegal gambling operators to good causes 
in Singapore – has never changed. What has changed, 
though, is the way we do this because where once the 
turf war was largely local, today it is global.

Technology and the Internet have enabled faraway, 
unlicensed bookies to lure Singaporeans to spend 
money on their games of chance. They offer a slew of 
games that have blurred the lines between gaming 
and gambling.

Just like how the chap ji kee lotteries were rigged, 
the unlicensed bookies use technology to cheat. And 
complex credit facilities from both legitimate and 
illegitimate sources have compounded the problem 
for regulators everywhere.

Our work has entered a new phase. While the 2014 
Remote Gambling Act was enacted to combat these 
new challenges, our operations must measure up to 

discourage local gamblers from patronising overseas 
gaming sites.

This means we must exploit digital technology 
to meet the expectations of our multi-generational 
customer base – those who still prefer our traditional 
Toto, 4D and Singapore Sweep offerings – and a new 
tech-savvy generation attracted to online gaming.

Losing them to illegal operators will affect the 
social causes supported by Singapore Pools.

We have always upheld the highest standards as a 
responsible gaming operator and have been certified 
at Level 4 of World Lottery Association Responsible 
Gaming Framework. But the environment we operate 
in keeps getting more complex and we must keep 
pace.

Our message on Responsible Gaming and our 
ability to encourage problem gamblers to seek help 
must constantly evolve for us to stay relevant. Our 
staff also receive regular training to equip them with 
the latest technology and techniques in helping the 
community.

This book highlights the key moments of our 
history, reminding us the genesis of Singapore Pools’ 
work. In remembering and understanding the past, it 
will teach us how to move forward in our mission.

Seah Chin Siong
CEO, Singapore Pools

Preface

“Our message on 
Responsible Gaming 

and our ability to 
encourage problem 

gamblers to seek help 
must constantly evolve 
for us to stay relevant.”  

SEAH CHIN SIONG, CEO



Call of a nation
STRENGTHENING AND PROTECTING 

NEWLY-INDEPENDENT SINGAPORE’S MOST 
IMPORTANT ASSET: ITS PEOPLE
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A few months later in December, the National 
Development Ministry’s addenda to the 
President’s address to Parliament included 
building a stadium at Kallang. 

Three months later, Minister for Law and 
National Development Edmund W Barker 
confirmed a 55,000-seat arena would be built 
there. Initial estimates tagged it in the region of 
$22 million to $25 million. 

The veil was lifted a little more in April 1966 
when Minister for Social Affairs Othman Wok 
said a sports department was to be added to his 
ministry. 

Despite other pressing priorities such as 
rehousing the people from overcrowded squatter 
settlements into low-cost HDB homes, he 
promised that sports would get the necessary 
funding. 

“As far as the government is concerned, I 
should like to give you the assurance that good 

and healthy sports will always receive help and 
encouragement from us,” Minister Othman said 
in April 1966.

“As a concrete indication of the government’s 
support for sports in Singapore, I’d like to 
announce that a public lottery will soon be 
organised, the entire proceeds of which will 
be used to help the development of sports and 
social welfare.” 

LAW AND ORDER  
Lottery was a lightning rod. When the 
government tabled three Bills, including 
the Betting and Sweepstakes Ordinance 
(Amendment) in 1960, lawmakers accused the 
government of promoting gambling. 

But the Bills were aimed at tackling illegal 
gambling and lotteries that triad secret societies 
ran. Their ill-gotten profits funded the gangs’ 
other illegal activities, especially loan-sharking, 

Above
Minister for Social Affairs Othman Wok (pointing at the scale model of the National 
Stadium) in April 1966 promised a sports department to be added to his ministry.

GENESIS OF HOPE
ON 9 AUGUST 1965, UNCERTAINTY SWEPT THE LION CITY WHEN IT WAS 

FORCED OUT FROM MERGER WITH MALAYSIA, AFTER ONLY TWO YEARS.

which destroyed many lives.
In 1966, the government introduced another 

amendment to existing betting laws. It wanted 
to raise much-needed money for public welfare 
projects through public lotteries, and introduced 
an amendment to exempt them from duty. 

Finance Minister Lim Kim San assured 
Parliament: “Arrangements are under 
consideration to ensure that all funds will be 
utilised for public projects, such as a national 
stadium, or for welfare purposes.” 

Some MPs raised a ruckus, claiming that poor 
people would buy lottery tickets and curtail their 
expenditure on marketing and food. 

Their argument had little legs to stand on 
because illegal operators were still rampant, 
taking money from the people to feed the 
underworld activities.

“I agree that we should not encourage betting 
or gambling if Members who object to it can 
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Left
The 55,000-seat 
National Stadium 
was built at a cost of 
$50 million, double 
the initial estimate.

“From schools and institutions 
of higher learning will come 

the citizens of tomorrow, 
imbued not only with academic 

and professional learning, 
but also with team spirit and 

social values that only sporting 
endeavour can foster.”

OTHMAN WOK 
MINISTER FOR SOCIAL AFFAIRS

But the Singapore Sweep gambit to raise 
gaming money for causes in the country faced 
an immediate challenge two months after the 
first draw.

In February 1967, Malaysia revealed plans to 
introduce football pools betting. Six months 
later, the Kuala Lumpur government set up 
Sports Pools in partnership with London-based 
Vernon Pools before the start of the new English 
football season.

It presented a poser for Singapore. Football 
fans in the city-state had been mailing their 

assure me that even without allowing betting or 
gambling under control in Singapore, our people 
would not gamble at all, and that the 20,000 or 
30,000 housewives would not feel sorry or would 
not buy tickets from across the Causeway,” the 
Finance Minister retorted.

“Human nature is such that even if we do not 
allow gambling, a large amount of money will be 
spent on gambling – and illegal gambling at that 
– which will encourage gangsterism, protection 
rackets and all sorts of crimes.”

On 7 December 1966 – four days before the 
first big draw that offered a top purse of $350,000 
– Minister Othman officiated the sinking of 
the first pile at Kallang to build the National 
Stadium. The price tag had grown to $50 million, 
double the initial estimate nine months earlier.

But all had their eyes fixed on the big prize and 
the Minister was upbeat. He said: “Young and 
growing people must have facilities to develop 
their bodies and minds. 

“Sports, therefore, must be an essential feature 
of our national way of life. We are convinced 
that through sports, we can produce the brand 
of citizens who can give their best to the fellow 
beings and society.”
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fans and looking for a little flutter.
Legal or not, people would continue to punt on 

any game, and the more popular ones were those 
based on numbers, which were easy to play. And 
the maths was simple – in allowing them to 
do so openly without breaching laws, it would 
divert cash away from the triads to a pools fund 
for the community.

But betting on British football matches was a 
harder proposition for ordinary folk. They had to 
at least follow the progress of teams, and in 1968, 
this game did not meet the needs of the time.

Instead, Dr Goh’s Ministry of Finance 
announced in April 1968 that the government 
was introducing pools betting and had signed a 

management services agreement with Bulgaria 
to provide specialists to manage and run it. 

In the weekly draws, stakes would start from 
50 cents, with prize monies running into the 
thousands of dollars. Net proceeds would fund 
the construction of the National Stadium and 
other sports facilities. It would also be utilised to 
benefit Singaporeans. 

“In legalising this form of betting, the 
government is fully aware that illegal operators 
of gambling like chap ji kee, where operators 
filch the public, are existing,” the Finance 
Ministry emphasised. 

“It is necessary to recognise the existence of 
gambling and to place it on a legal footing so 
that those who by nature are inclined towards 
betting can do so without breaking the law.”

The following month, Vladimir L Popov, 
director-general of Bulgarian Sport Totaliser, 
led his team of seven specialists to help the 
government set up Singapore Pools, with a staff 
of 100 locals.

Above and facing page
Illegal operators were still 
rampant, running games 
such as chap ji kee. The 
government passed Bills 
aimed at tackling illegal 
gambling and lotteries that 
triad secret societies ran.

At the end of 1968, the Finance Ministry 
reported that total proceeds from Singapore 
Turf Club (STC) after 15 Singapore Sweep draws, 
conducted every six weeks since 1966, was $5.8 
million. 

In contrast, the government-owned Singapore 
Pools was pulling in an average of $100,000 
a week, running only one game, after setting 
aside an equivalent amount for prizes. The total 
proceeds, less prize monies, after six months was 
about $2.5 million. 

Still, some lawmakers felt funds for the 
construction of the National Stadium and social 
welfare programmes should come from the 
national Budget. But it was ill-timed.

In January 1969, Britain announced the 
complete withdrawal of its military forces – four 
years earlier than planned.

The government introduced mandatory 
National Service in 1967 to speed up the build-
up of a credible-size conscript army that would 
be operational by 1975. This now had to be 

punts on British football directly to London, and 
with a shop across the Causeway, more punters 
would be drawn to it. 

That prompted a lawmaker to ask newly-
minted Finance Minister Goh Keng Swee in 
December 1967 if Singapore would open its 
doors to Vernon or other British operators.

“I do not think we can afford to see large 
sums of our money flowing out of the country,” 
bemoaned MP Lim Cheng Lock. 

The Finance Minister responded that he was 
considering two organisations to provide the 
know-how and management to run football 
pools in Singapore. But the game was not 
universal and would exclude those who were not 

“I do not think we can 
afford to see large sums 
of our money flowing 
out of the country.”  

LIM CHENG LOCK 
MEMBER OF PARLIAMENT 
(1968-1970)
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Below
For the inaugural draw at the Victoria Theatre on 
9 June 1968, a total of $280,000 in stake money 
was raised, half of which was set aside as prizes.

slips. If there were no winners for the top prizes, 
the amount was then snowballed into the next 
draw, offering winners a bigger minimum cash 
payout.

For the inaugural draw at the Victoria 
Theatre on 9 June 1968, a total of $280,000 
(more than $1 million in today’s value) in stake 
money was raised, half of which was set aside 
as prizes. Singapore’s top athletes drew the 
winning numbers that day, putting a face to 
the government’s move in introducing the only 
legalised form of public lottery in the country in 
order to get funding for sports. 

CHAMPIONS  
Among them were Singapore’s first Olympic 
winner, weightlifter Tan Howe Liang who won 
silver at the 1960 Rome Games; badminton great 
and multiple All England champion Wong Peng 
Soon; and another badminton star, Ong Poh 
Lim. Both Peng Soon and Poh Lim had also won 
the Thomas Cup several times. 

Swimming sensation Patricia Chan, football 
legend “Pop” Lim Yong Liang, national water-
polo player Neo Chwee Kok, and high-jump 
champion Cheong Wai Hing completed the 
list. Beamed live over television, they reminded 
Singaporeans that Toto was collecting money to 
raise funds for sports and worthy causes.

The winning numbers for the first draw were 
42, 11, 43, 28, 36, 39 plus the additional number 

fast-tracked. Beefing up the 
Singapore Armed Forces was 
an urgent need. It affected the 
entire financial policy of the 
government, and money was 
needed – fast.

It meant only one thing: 
Singapore Pools had to 
answer the call of a nation 
and perform its National 
Service.

Vladimir and his team 
introduced Toto, a game that was similar to 
British Bingo or Lotto, which was the rage in 
Europe at the time. On a coupon with boxes 
numbered 1 to 49, a punter would choose six 
numbers for just 50 cents. 

Each week, 49 numbered balls were placed 
into a caged, spinning sphere. Six balls, one at a 
time, were drawn, plus an additional seventh.

Winners were placed in five groups. Those 
who correctly picked the six numbers were 
placed in the first batch and shared the top prize, 
followed by punters who got five numbers plus 
the additional number. Cash prizes were also 
awarded to five (without additional number), 
four and three correct numbers, forming the last 
three groups.

The maximum cash payout in the early days 
was fixed at $500,000. But the total available 
prize money depended on the sale of betting 

Below
Singapore Pools, owned by 
the Ministry of Finance, 
was incorporated under 
the Companies Act 1967. 
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9. There were 6,000 winners but none was 
able to pick all six or five-plus-one numbers 
correctly. Since there’s no top prize winner, two 
punters who got five numbers right shared the 
third prize of $27, 840.

Sports, National Stadium and Singapore’s 
social welfare projects were the biggest winners 
that night. They had $140,000 (about $0.5 
million in today’s value) in the kitty – half of the 
stake money from  punters. 

Another winner was the military. Almost a 
thousand paying guests thronged the Victoria 
Theatre to watch the first draw, and all proceeds 
went to National Defence Fund to support the 
build-up of Singapore Armed Forces. 

The Toto draws had an average turnover of 
$270,000 per week, which was extraordinary 
for a population of just over 2 million in 1968. 
One thing was clear: As masters of this venture, 
Singapore Pools had the luxury of deciding what 
game, and how, when and where it was played.

Its then took over the running of the 
Singapore Sweep, as decided by the Ministry 
of Finance. Under the management of STC, 
the draw was conducted every six to eight 
weeks when it had  race meetings. Placing it 
under Singapore Pools’ control would reduce 
management expenses –  monies that could be 
put to better use.

In December 1968, Singapore Pools Chairman  
S Thiruchelvam announced the first draw under 

Above
Draws were staged at 
selected shopping centres, 
often accompanied by 
‘ live’ music. The above 
draw was at Singapore 
Pools’ then-headquarters 
at Colombo Court. 

new management was slated for 
February the following year. “After that, there 
will be a Sweep draw each month. There will also 
be slight changes in the prize structure,” he said.

Besides increasing the frequency of the draw, 
the first prize money was boosted by $50,000 
to $400,000. Part of the funds the government 
collected from the previous management was 
used to build the $250,000 Social Service Centre 
at Penang Lane. The objective of the Sweep was 
the same as Toto – National Stadium, sports, 
and needy community causes.

If there were any cynicism about Singapore 
Pools’ raison d’être, the government had ample 
ammunition in its arsenal to keep its critics at 
bay. 

It had on hand the British Royal Commission 
on Betting, Lotteries and Gaming 1949-1951 
report that said, “So long as these (gambling 
facilities) are in private hands, it would be 
impossible entirely to prevent fraud, exploitation 
and inducements to gambling.

“If that is the case, so long as there is private 
illegal gambling, it is very difficult to control 
the exploitations, fraud and inducements to 
gambling. To that extent, placing gambling 
under control could prevent fraud and 
exploitation.” 

And Toto did just that. People will gamble 

but the government cannot force anyone 
to do so. Toto prevented those who wanted 
to wager a little from being exploited and 
defrauded by illegal gambling operators.

Singapore Pools’ mission was 
clear from the start: It did not 

come into being as a business for 
the sake of making profits, but to 
benefit the community, especially 

those who are in need of help. 
Toto, Singapore Sweep and other 
gaming products were just means 

to this end.

The company’s first charitable cause arrived on 
15 December 1969, following the biggest flood to 
hit Singapore in 35 years. Farms were destroyed, 
and Singapore Pools answered the call for aid 
and donated $11,000 to a general relief fund the 
Ministry of Social Affairs had set up to help the 
affected farmers. 

By 1972, sales of Singapore Sweep tickets was 
averaging $1.12 million (today’s value of about 
$4 million) a month. The number of booths had 
also climbed to more than 200.

 Raising funds from its gaming operations for 
social causes was the easy part for Singapore 
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Pools’ mission. The difficult half of its mission 
was the war on illegal gambling operators. 

Despite the government declaring open season 
on them in 1960 after assuming power, the 
illegal gambling operators continued to thrive. 
With many operating from the backrooms of 
neighbourhood stores and coffeeshops, they had 
people hooked on chap ji  kee, which was a scam. 

Their runners accepted bets as low as 10 cents 
and baited punters, often housewives, with 
credit lines that were lumped together with their 
marketing bills. When small-time punters did 
not win anything, they had to cut back on daily 
marketing provisions.

For the bigger syndicates, credit facilities 
for bigger gamblers oiled their loan-sharking 
operations, which kept expanding.

By 1973, illegal gambling was financing the 
unlawful activities of triad secret societies to the 
tune of $100 million a year. This was money that, 
if earned legally, could have benefited society. 
But it was too big for the underworld syndicates 
to abandon despite police raids sending many of 
them to jail. More than 300 gamblers a month 
were also arrested at that time.

A random survey by afternoon daily New 
Nation that year in Chinatown, Serangoon 
Road and MacPherson Estate found that 95 per 
cent of housewives had indulged in games of 
chance. Chap ji kee was the most common game, 

followed by 4D lottery and card games with 
unlicensed outlets, and then Toto and Singapore 
Sweep.

If fines slapped on convicted illegal gamblers 
in 1970, totalling over $400,000, were any 
indication, illegal gambling could not be wiped 
out completely. No one was under any illusion it 
was possible. For each illegal operation that the 
police swooped in on, more would pop up.

The option, then, was to improve and expand 
the safe environment for people to wage bets, 
and this war for their money was going to be 
a long-drawn affair. Together with Singapore 
Pools, the authorities became more effective in 
eradicating illegal gambling – the police were 
shutting down illegal activities while the gaming 
company drew punters towards a legal and safe 
gaming environment.

In 1977, Prime Minister Lee Kuan Yew said in 
Parliament:

“If you do not run the Big Sweep 
and Toto, the chap ji kee man, 
who has always swindled the 

people of their money, is still there.

“It is the history of Singapore. The Chinese 
who travelled overseas are the biggest gamblers 

you can find in the world because to leave China 
was to gamble. Everywhere they went, they 
gambled. Which would you have: an honest 
government (operation), Toto, or a dishonest 
chap ji kee?”

Singapore Pools was equipped with the means 
to offer affordable games with bigger cash prizes, 
but as the authorities were looking over their 
shoulders, it had to undergo stringent vetting. 
The only significant change came in 1979, when 
the top prize for Singapore Sweep was raised by 
$100,000 to $500,000.

In April 1981, Toto introduced the super 
jackpot that did away with the $200,000 
snowball cap for the top prize. The Singapore 
Sweep followed with an increase for its first prize 
by another $100,000 that August.

The battle to draw punters away from illegal 
syndicates was on.

Casting his eyes back to the battle with illegal 
gambling, Singapore Pools Chairman Koh 
Choon Hui remembers how triad secret societies 
carried guns and bribed their way out of arrests. 
He has witnessed how families were ruined from 
the activities of the syndicates.

“Fifty years ago, there were all sorts of 
gambling going on in the private illegal space, 
and it was common to see people grouping on 
roadsides for this. It was rampant and the reality 
of the situation,” says Choon Hui, who is also 

Facing page
Singapore Pools 

drew punters 
towards a legal 

and safe gaming 
environment.



FOR COMMUNITY PURPOSE AND BENEFIT
33FOR COMMUNITY PURPOSE AND BENEFIT

32

Chairman of Singapore Children’s Society.
“Illegal gambling was associated with triad 

activities such as prostitution and gangsterism, 
and the gangsters often carried firearms. So, it 
was important to have gambling regulated and 
provide a safe place for those who wanted a little 
flutter.”

In a series of events in 1985, the authorities 
made known of its intention to escalate the 
battle against bookies.

In February that year, Singapore Pools – 
which became a subsidiary of the government’s 
investment arm, Temasek Holdings, a few years 
earlier in 1980 – raised the Singapore Sweep 
prize to $1 million. Ticket price was doubled 
to $2 but still sold like hotcakes. Seven months 
later, the second and third prizes received a 
$100,000 boost to $400,000 and $200,000, 
respectively. The fourth prize also swelled by 
$25,000 to $75,000.

The gaming operator also announced a  
$7 million computerisation of its Toto 
operations from 1986 and the introduction of 
4D. Complementing the STC four-digit game, 
computers would generate the numbers instead 
of riding on the results of horse races.

The computerisation, which improved the 
fairness of the draws, and the wider range 
of legal betting games forced bookies to lure 
customers with discounts on bets and larger 
credit facilities. If they felt pressure piling on 
their operations, worse was to come.

Revenues from unauthorised gaming ran 

into the hundreds of millions of dollars in the 
1980s. Although the Criminal Investigation 
Department and Corrupt Practices Investigation 
Bureau smashed the biggest chap ji kee 
syndicates in 1968, smaller operations continued 
to thrive.

The new year in 1986 dealt the triad’s 
gaming operations a body blow. In Parliament, 
lawmakers approved amendments to the Betting, 
the Common Gaming Houses and the Road 
Vehicles (Special Powers) Bills. They gave police 
the power to crack down on illegal gambling and 
confiscate any vehicles used in such activities.

SERIOUS BUSINESS  
Hefty fines between $20,000 and $200,000 as 
well as mandatory imprisonment of up to five 
years were introduced for those caught running 
betting houses and information centres. Punters 
who did business with them faced up to $5,000 
fine and six months’ imprisonment.

Singaporeans welcomed the new laws as 
syndicates had become so bold, they were 
operating from HDB residential areas, at 
coffeeshops and hawker centres. During the 
weekends, many of these places turned into mini 
turf clubs, with unsavoury individuals gathering 
by the hundreds as money changed hands.

On the heels of police crackdowns, Singapore 
Pools rolled out its computerised electronic 
system for Toto and 4D in May 1986.

Unlike the manual system, a punter marked 
the numbers he wanted on a ticket, which was 

Left
Early Singapore 
Sweep draws 
were held at 
various venues. 
In February 1985, 
Singapore Pools 
raised the prize to 
$1 million.
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then fed into an online terminal connected 
directly to Singapore Pools’ main computer.

The process took less than a second and 
reduced queues significantly. Punters could also 
place Toto and 4D bets at one go because the 
system was able to take as many as five different 
games. 

One feature that the computerisation 
introduced for Toto was Quick Pick, which 
became an instant hit. The system randomly 
churned out numbers for punters who were 
undecided on what to pick. The Quick Pick was 
also available for the 4D game.

In 1989, Singapore Pools introduced System 
Bet, which allowed retailers to sell the entire 
combination of any given four numbers to 
customers.

But what cut the legs off bookies was Singapore 
Pools’ decision to invite neighbourhood grocery 
stores, retailers and supermarkets to be among 
their 150 agents. It was phasing out the iconic 
Toto booths and going right into the main turfs 
of bookies in the heartlands.

With hefty fines and jail terms, punters 
decided to play safe and go legal with the 
government’s operator. As a result, the 
unsavoury activities of bookies were drastically 
reduced.

Where residents once feared for their family’s 
safety in the midst of gamblers gathering in their 
neighbourhoods on weekends, peace returned. 

There was another upside to Singapore Pools’ 

move to the heartlands. Struggling retailers, 
such as photo studios, tailors and grocery 
stores, took up the offer to sell Toto and 4D, and 
enjoyed a surge in their businesses. As Singapore 
Pools agents, they earned commissions at 
an average of about $2,000 a month, more if 
winning tickets originated from their outlets.

Many punters who placed bets with them also 
bought their wares. The landscape had changed 
for many, as Chairman Choon Hui points out:

“Singapore Pools has been 
playing an important role to 
help transform society and 
the environment, but more 
importantly kept unlicensed 

syndicates under control.”

Keeping punters to wager on games Singapore 
Pools offered was a continuous effort.

Since the 1970s, bookies had been taking bets 
on local and regional football matches. They 
fixed the outcomes of many of these games and 
their operations grew. But they moved into full 
gear in the 1990s.

Syndicates on both sides of the Causeway 
began spreading their tentacles in English and 
European football, their schemes aided by the 
advent of the Internet.

Recalling the period, Tay Boon Khai, who is 

Right
Singapore Pools’ 

decision to invite 
neighbourhood grocery 

stores, retailers and 
supermarkets to be 

among their 150 agents 
affected the operations 

of illegal bookies.
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now Senior Director of Responsible Gaming 
and Compliance, says bookies were quick to 
adapt to changing landscapes. “It is a continuous 
calibration exercise, a balancing act, for 
Singapore Pools. For 4D and Toto, we did quite 
well in mitigating against the illegals since we 
started lottery operations in 1968.”

The company in 1996 raised the Singapore 
Sweep prize to $1.5 million and eight years 
later, to $2 million. In 2000, it began the annual 
Hongbao Chinese New Year Toto draw with a 
top prize of $10 million. Bookies were losing out, 
especially after Singapore Pools opened 50 more 
outlets that same year.

On top of accessibility, the gaming company 
also widened its range of betting products. It 
started offering odds for bets on the national 
football competition, S-League, in 1998. It came 
two years after it helped to fund and help kick-
start the championship. Clubs in the league 
then applied to collaborate as operator’s agents.

That was the start of Singapore Pools foray 
into sports betting. By the end of the 1990s, the 

legal gaming industry peaked to about $5 billion 
a year. In 2002, Singapore Pools started offering 
odds on international football fixtures, especially 
the English leagues. Two years later, it also took 
over STC’s betting outlets. In 2008, the Formula 
One motor racing joined the list. 

When the Internet became the rage for 
punters, Singapore Pools answered with 
PoolzConnect, a telephone betting service in 
2005 and SportsBuzz@POMO, an entertainment 
venue that offered ‘live’ sports betting, in 2006. 
It was renamed as Livewire in 2013.

By the end of the 2016-2017 financial year, 
Singaporeans were betting $7.2 billion on Toto, 
4D and sports through Singapore Pools and 
STC. In 2014, the government passed the Remote 
Gambling Bill, criminalising all forms of online 
gambling, but granted Singapore Pools an 
exemption two years later.

Boon Khai says: “When we were permitted 
to operate as an Exempt Operator under the 
Remote Gambling Act, we did even better in 
helping reduce illegal online betting activities.” 

“Singapore Pools has been a member of World Lottery Association 
(WLA) since it was founded in 1999, and counts among the 
Association’s most esteemed members. It is highly regarded in the world 
lottery community for its commitment to responsible gaming and for 
its commitment to the security and integrity of their operations. Its 
contribution to the world lottery community has been outstanding.” 
JEAN-LUC MONER-BANET, PRESIDENT OF WORLD LOTTERY ASSOCIATION

“Will we do well against the 
illegals? This question is 
always being asked of us. 

It’s an ongoing battle.”
TAY BOON KHAI 

SENIOR DIRECTOR OF RESPONSIBLE GAMING 
AND COMPLIANCE

At the end of the 2017 financial year, Singapore 
Pools generated a total revenue of $7.19 billion. 
After paying cash prizes, tax and commission, its 
$531 million surplus made up about half of Tote 
Board’s $1.18 billion income. 

For the same year, Tote Board gave out 
$418 million in grants to various community 
programmes, with sports and social services 
receiving the lion’s share.

There is no two ways about Singapore Pools’ 
primary role: To counter illegal gambling, 
provide a safe environment for punters to engage 
in a little flutter, and channel their money 
towards sports and community.
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THE TOTO GIRLS

From stuffy 
to comfy
The iconic Toto booths mushrooming all 
over Singapore in the 1960s and 1970s 
were hot and stuffy. But that didn’t stop 
Susan Nalayanee, Molly Koh and Tay Sui 
Lan from manning the booths from 8am 
to 4pm each day.

Affectionately referred to as the Toto 
Girls, the trio were among the first retail 
employees hired by Singapore Pools. They 
have witnessed the transformation of the 
booths as well as the betting system over 
the decades. 

Today, Susan, Molly and Sui Lan 
are still Toto Girls – but in modern, 
comfortable and hi-tech retail outlets. 
Susan set up shop in Paya Lebar after the 
makeshift booths were shuttered in the 
1980s. Molly is still a retailer in Jurong 
East and Sui Lan in Collyer Quay. And 
these Toto Girls have no immediate plans 
to retire.

Then

Now



RESPONSIBLE GAMING

Play it safe
Most Singaporeans who play 
lottery and sports betting games 
do so in the spirit of fun and social 
recreation. They spend a small sum 
of money on a few betting slips, 
hoping that Lady Luck would shine 
on them.

As the sole legal lottery operator 
in the country, Singapore Pools 
is dedicated to protecting its 
customers. Its mission: to be a world-
class responsible gaming company 
that ensures a fair and safe gambling 
experience.

The organisation adopts the World 
Lottery Association’s Responsible 
Gaming (WLA RG) Framework 
to benchmark its practices. The 
Responsible Gaming Code of 
Conduct, implemented in 2005 
and reviewed annually, ensures 
that training, product design, sales, 
distribution and player education 
activities are carried out in a socially 
responsible manner.

For those who bet frequently, the 
adrenaline of winning can drive 
the temptation to play beyond their 

$1
MILLION
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means. Therefore, safeguards like low 
minimum bet amounts and a conservative 
range of sports bets also help prevent 
Singapore Pools’ customers from falling 
into the trap of excessive and irresponsible 
play.

By making continuous improvements 
to its business operations, Singapore Pools 
has demonstrated its commitment to 
providing a safe and responsible service 
of the highest quality. Being awarded the 
WLA RG Level 4 certification – the highest 
global standard in the gaming industry 
– in 2012 and 2015 is testament to the 
organisation’s promise to its customers.

Singapore Pools also regularly 
works with government agencies and 
non-profit organisations to raise the 
public’s awareness of a safe gaming 
environment. Since 2009, Responsible 
Gaming Ambassadors from Montfort 
Care-YAH! have conducted outreach 
activities at Singapore Pools’ outlets as 
part of a collaborative effort between 
Singapore Pools and the Ministry of Social 
and Family Development’s Responsible 
Gaming Forum.

Take part in the 
“Responsible Gaming Week”

Contest to win prizes. Contest details
at www.singaporepools.com.sg.

Closing date: 6 June 2008.

Take part in the 
“Responsible Gaming Week”

Contest to win prizes. Contest details
at www.singaporepools.com.sg.

Closing date: 6 June 2008.
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Left
Play Responsibly 
messages are 
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at retail outlets.



Be responsible
In maintaining a safe environment for 
punters, Singapore Pools’ Responsible 
Gaming (RG) Ambassadors help to 
increase awareness on the importance 
of playing responsibly and spending 
within one’s means.

These ambassadors, along with 
their standee sidekick affectionately 
called the RG Man, reach out to 
customers and reinforce the message 
of responsible gaming.

The message includes reminders 
such as the prohibition of anyone 
younger than 18 from placing bets or 
claiming winning ticket prizes, and 
safeguards such as setting an account 
holder’s funding and expenditure 
limit.

In September 2018, Singapore Pools 
took a step further by launching 
a mobile app that can also help 
customers track their expenses. 

RESPONSIBLE GAMING

Be a winner in life!
A windfall can disappear quickly if it is not managed wisely. 
To help customers who claim prizes of more than $100,000, 
Singapore Pools has always offered them practical advice on 
how to preserve and grow their winnings.

In 2010, in partnership with the Monetary Authority of 
Singapore’s MoneySENSE – a financial education scheme for 
Singaporeans – Singapore Pools rolled out a new programme, 
Care for Winners. 

Under this new plan, Singapore Pools staff meet with 
winners to offer them financial planning and responsible 
gaming tips to help make their windfall a positive experience.

Among these are:
1.  To pay off outstanding loans, especially those that incur   

         the highest interest charges, and become debt-free.
2.  Avoid drastic lifestyle changes and spending excessively.

3.  To seek advice from qualified financial advisers to plan                  
         ahead for their financial needs, such as post-retirement  

     income and children’s educational expenses.
4.  To invest wisely as there are limitations and potential 
     risks for different types of savings plans and investment 
     instruments.
With Care for Winners, Singapore Pools’ goal is to help 

prize winners become winners in life, too, through the good 
management of their winnings. 

Tay Boon Khai, Senior Director of Responsible Gaming 
and Compliance, says: “We see it as our duty to educate our 
customers on responsible gaming practices and, for those who 
win, to manage their prize money wisely with the practical 
financial tips our programme partner, MoneySENSE, offers.”



RESPONSIBLE GAMING

“In 1968, the government formed Singapore 
Pools to run legal gaming. The money the 
company earns from its licensed operations 
is then ploughed back to benefit six worthy 
causes: community development, social 
service, sports, health, arts and education.”  
KOH CHOON HUI, CHAIRMAN

The 
Singapore 
Sweep 
over 
the 
years

1960s-1970s

1980s-1990s



RESPONSIBLE GAMING

“It is necessary to recognise 
the existence of gambling and 
to place it on a legal footing so 
that those who by nature are 
inclined towards betting can do 
so without breaking the law.” 
MINISTRY OF FINANCE

2004

2010s

2015-2017



Forging ties
THE COMMUNITY IS AT THE HEART 

OF SINGAPORE POOLS’ OPERATIONS – A 
PARTNERSHIP THAT BENEFITS THE NATION
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“I was asking myself, ‘Singapore Pools is giving 
a lot of money to the community, but are people 
taking notice of this?’” he recalls.

Richard wanted to increase the general 
public’s awareness of Singapore Pools’ role as 
the provider of funds for worthy causes, so he 
changed the way he described the company.

“My reply to anyone who says I work for a 4D 
company is ‘we are one of Singapore’s biggest 
community partners’.”

“We know what we do and don’t pretend 
otherwise,” says Singapore Pools CEO Seah 
Chin Siong. 

“In setting up the company 50 years ago, the 
government was clear that our existence was 
necessary to divert money that was going into 
the triads’ coffers through illegal gambling, 
and give it back to the community through our 
gaming products.

“Our operations have to run smoothly, we 
have to deliver on time, and we have to be 
innovative so that the people would not turn to 

illegal betting games. If we fail, the community 
would lose out because it wouldn’t have money 
for its social causes.”

Tay Boon Khai, Senior Director of Responsible 
Gaming and Compliance, says new employees 
are told they are indeed working for a betting 
company that offers lottery and sports betting 
products.  

PUT TO GOOD  
“If we all can agree that gambling has existed 
since time immemorial and it will not go away, 
we would then be in alignment that what 
Singapore Pools is doing is the most pragmatic 
and responsible way to provide a legal channel 
for those who want to indulge in a little flutter, 
and that every cent of our surplus is being put to 
good,” says Boon Khai.

From the get-go, Singapore Pools pulled out 
all the stops to accomplish its twin goals of 
thwarting illegal bookies and contributing to 
social causes. Since its founding 50 years ago, 

MAKING OF A BRAND
WHEN RICHARD TAN JOINED THE SINGAPORE POOLS’ CUSTOMER ACQUISITION 

UNIT IN 2008, HE WAS SURPRISED TO LEARN THAT THE COMPANY HAD BEEN 
FUNNELLING ITS SURPLUSES DIRECTLY TO THE COMMUNITY SINCE 1968, AND 

THROUGH TOTE BOARD SINCE 2004. 

Above
Senior Director of Responsible 
Gaming and Compliance Tay Boon 
Khai at an outing with beneficiaries.
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the company has contributed all its surpluses, 
totaling $7.1 billion, to the arts, community 
development, social service, education, health and 
sports. 

Out of this, $5.8 billion was channelled through 
Tote Board when Singapore Pools became a 
subsidiary of the statutory board in 2004. This 
includes paying for the operational costs of 
running the Community Chest and $25 million 
for the Singapore50 Seniors Package during 
Singapore’s Golden Jubilee in 2015.

“About 30 per cent of our revenue is given 
back to the community as betting duties and 
surpluses,” says John Teo, the company’s Chief 
Financial Officer from 2002 to 2017. “The rest is 
paid out as prizes for all our games, and less than 
3 per cent goes to our company’s operational 
expenses.”

John, who is now Chief Risk Officer, adds that 
Singapore Pools has kept true to its mission for 
the community and this commitment has grown 
over the years. 

The company’s role in boosting the 
construction of Singapore’s infrastructure started 
with raising $14.5 million, through the proceeds 
of Singapore Sweep and Toto between 1968 and 
1976, to build the National Stadium. 

Some of the other iconic landmarks that 
received funding from Singapore Pools include 
Indoor Stadium, Esplanade – Theatres on the Bay, 
and National Gallery of Singapore.

The National Stadium story stretches back to 
June 1963, when Prime Minister Lee Kuan Yew 

Left
Singapore Pools, through Tote 
Board, contributed $432 million 
to rebuild the former Supreme 
Court and City Hall into 
National Gallery Singapore. 
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said the government was committed to building 
it to give sports a leg up. And apart from raising 
a robust and rugged society, there was another 
reason sports was given a lot of attention: Since 
taking charge in 1959, PM Lee and his team 
saw it as a catalyst to unify a nation made up of 
diverse races of immigrant stock. 

So they embarked on a Sports For All 
programme.

Facilities such as stadiums were therefore 
needed to help various sports train capable 
men and women to compete at international 
championships in the region and Asia. 

“In order for Sports For All 
to work, we needed not only 

a national stadium, but 
smaller ones and other facilities 
such as swimming pools closer 

to people in satellite towns 
all over the country.”
KOH CHOON HUI, CHAIRMAN

 Choon Hui adds: “Behind the scene of this 
process, Singapore Pools played a big social role 
to bring this to reality.”

The company also gave $400,000 in grants to 
Singapore Sports Council (now known as Sport 
Singapore) when it started operations in 1971 to 
help raise the standard of local sports.

That was the shot in the arm the sports 
fraternity needed.

Singapore hosted the seventh South East 
Asia Peninsula (SEAP) Games for the first time 
from 1 to 8 September 1973, two months after 
National Stadium was officially opened. 

Proud of what was the most modern sporting 
facility in the region, Singapore athletes gave 
their best performance since the first SEAP 
Games in 1959. They raked in a record haul of 
140 medals, including 45 gold. 

But there was one big-ticket item left on 
Singapore Pools’ plate to round off what the 
sports fraternity was in dire need of: Singapore 
Indoor Stadium. In December 1989, the 
12,000-seater arena opened. Its cost of $90 
million was shared equally between Singapore 
Pools and Singapore Turf Club. 

Singapore’s sports scene continued to get 
exciting.

When Fandi Ahmad in 1994 lifted the 
Malaysia Cup after the Lions thrashed Pahang 
4-0 at Shah Alam Stadium in Selangor to win 
the competition after a 13-year drought, his 
compatriots back home were delirious with pride 
and joy. 

When the national football team won the 
Asean Football Federation Championship in 
1988 and thrice more between 2004 and 2012, 
Singapore stood tall. 

And when 100m fly swimmer Joseph 
Schooling won the country’s first Olympic gold 
in 2016, it dawned on Singaporeans that nothing 
is impossible.

Above
Singapore Pools started funding 
S-League in 1996.

Left
Joseph Schooling won Singapore’s 
first Olympic gold in 2016. 
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Singapore Pools has never broken faith 
with sports, and also recognises how football, 
arguably the nation’s favourite game, can bring 
people together. And in line with its support for 
sports development and excellence, Singapore 
Pools started funding the S-League, Singapore’s 
first professional football competition, in 1996. 

Sports gives the multicultural, multi-religious 
and multi-ethnic community a sense of national 
pride when its athletes excel in international 
competitions. 

As East Coast GRC Member of Parliament 
Jessica Tan said in 2013, “Sports can be a 
unifying platform and creates an environment 
for people to come together, especially when we 
rally around our athletes at competitive games.”

But Sports For All alone could not produce 
athletes to achieve all these. There had to be 
excellence in grooming and training them. 

In 1993, Singapore Pools answered the sports 
fraternity’s call for support with a $4 million 
grant for a sports excellence programme, Spex 
2000, with the government matching dollar for 
dollar. Another $500 million was injected into 
the programme seven years later.

The Spex 2000 has produced great 
achievements, among them the national table 
tennis silver- and bronze-medal performances in 
the 2008 and 2012 Olympics, and Joseph’s gold 

swim in the 2016 edition.
But it is not only able-bodied athletes whom 

Singapore Pools is helping in their attempt 
to mount the summit of their sports. The 
company’s contributions to Community Chest 
also helps athletes with disabilities such as 
Gregory Ong. 

The 18-year-old was diagnosed with cerebral 
palsy as a child and the condition affects his 
limbs’ movements, especially his legs, and causes 
him to speak with a slur. But that doesn’t stop 
him from dreaming of competing as a hand-
cyclist at the Paralympics some day.  

REACH FOR THE STARS  
“One of my favourite proverbs is ‘it’s better 
to light a candle than to curse the darkness’,” 
he says. “I am giving my best to study hard, 
exercise, do my physiotherapy and hydrotherapy, 
and train for the hand-cycling competitions. 
I will not give up my dream of representing 
Singapore at the Paralympics one day.”

Helping the disadvantaged is a focus 
in Singapore Pools’ partnership with the 
community.

In 1969, the company stepped up and helped 
farmers affected by a flood. It also pumped 
$250,000 into the building of  the headquarters 
of Singapore Council of Social Service (SCSS 

“One of my favourite proverbs is ‘it’s better 
to light a candle than to curse the darkness’.” 
GREGORY ONG, SUPPORTED BY COMMUNITY CHEST

Right
Gregory Ong dreams 

of representing 
Singapore at the 

Paralympics one day.
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was restructured as National Council of Social 
Service in 1992). 

SCSS in 1983 started Community Chest to 
help free charity organisations from canvassing 
for financial help to enable them to focus on 
providing critical services to the less privileged.

Singapore Pools’ relationship with 
Community Chest began the following year with 
a $50,000 sponsorship. The bond blossomed in 
1987 when Singapore Pools gave Community 
Chest $400,000 to promote its Social Help and 
Assistance Raised by Employees (SHARE) 
scheme.

The money was used for Community Chest’s 
public education programme on how donations 
helped the less fortunate. That same year, 
Singapore Pools’ staff began to pledge part of 
their monthly salary to SHARE.

In 1997, on top of its contributions, Singapore 
Pools began supporting Community Chest’s 
operational costs with an initial $2 million 
subsidy. Three years later, the company started 
contributing to President’s Challenge as well.

All the money raised for charity has helped 
countless individuals such as Heng Choon Teck. 
Recovering from colorectal cancer 10 years ago, 
the bachelor felt hapless. But that was before he 
met the Lions Befrienders volunteers.

Lions Befrienders is a social service 
organisation that receives financial aid from 
Community Chest.

“I was plagued with constant worry about 
my limited finances and frail health,” says the 
88-year-old. “The Lions Befrienders reached out, 
comforted and helped me, and also accompanied 
me to the doctor when I was sick.”

Tee Poh Huat is another senior living alone. 
The divorcé suffered two bouts of cancer that left 
him with only a third of his tongue in 1988 and 
without a voice box in 2005.

“When I was ill, the Lions Befrienders’ care 
and friendship helped motivate me to stay strong 
and live life to the fullest,” says the 65-year-old.  
“I am very grateful to them.” 

Singapore Pools’ financial 
contributions have allowed 

Community Chest to support 80 
charities in Singapore including 

more than 50 Family Service 
Centres (FSCs), which have been 
helping various groups of people 

since 1977.

Above, from left
Tee Poh Huat and 
Heng Choon Teck.

Right
Singapore Pools’ 
relationship with 
Community Chest 
began in 1984.
The money raised 
for the charity 
organisation has 
helped individuals who 
are facing difficulties.
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Left
Suzana Abdul Rahim 
with her daughter.

Facing page
President Halimah 
Yacob during the cheque 
presentation ceremony 
for President’s Challenge 
Charity 2017.

But it’s not always money that’s needed. 
Suzana Abdul Rahim and her family fell on hard 
times. Her husband had lost his job, and with 
four children aged between five months and six 
years, she wanted to support her family. 

Social workers at Cheng San FSC learnt that 
Suzana loved to bake and linked her with Bakery 
Hearts, which teaches women from low-income 
families how to make and sell cakes and pastries. 
The 27-year-old says: “With the skills I have now, 
I can face the future with confidence.” 

For its contributions to Community Chest, 
Singapore Pools in 2003 received the inaugural 
Pinnacle Award. 

The company has also been receiving the 
SHARE Corporate Platinum Award since 1987 
for pledging part of their staff salary to the 
charity fund. 

Other honours awarded to Singapore Pools 
include Community Chest Special Events Gold 
Award in 2014 for River With A Heart, which 
raised more than $400,000. For a decade from 
2007, Singapore Pools raised more than $6.9 
million dollars for President’s Challenge. The 

great effort was recognised with President’s 
Pinnacle Award in 2015.

Tote Board and Singapore Pools have been 
supporting President’s Challenge since its 
inauguration in 2000, by funding most of its 
operating expenses so that every dollar raised 
goes to President’s Challenge beneficiaries.

“Many of our employees joined 
the company because they knew 

we were doing this to help the 
community.”

JANET SEOW, SENIOR DIRECTOR OF 
TRANSFORMATION PROGRAMME OFFICE

When the city-state was hit with the severe 
acute respiratory syndrome, or SARS, outbreak 
in 2003 and claimed 33 lives, Singapore Pools 
swung into action. 

It organised a Free Singapore from SARS 
sweep draw, offering a top prize of $1 million, 
to raise money to help fight the disease and help 
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those affected by the outbreak. The company 
also handed out 20,000 SARS kits comprising 
thermometers, alcohol swaps and masks, to taxi 
drivers.

Using its retail network to sell charity draw 
ticket sales is another way Singapore Pools 
reaches out to the community at large.

Since 2009, it has offered its retail outlets to 
charity organisations to sell their donation draw 
tickets. To date, over $1 million has been raised 
through this channel to benefit various good 
causes.

If it is not dipping into its revenue or offering 

an avenue for others to raise funds, Singapore 
Pools offers a venue to help those who need that 
leg up.

Since 2007, the company has been extending 
selected second-level units of its branches 
to provide charity organisations and social-
enterprises at their startup phase with affordable 
office space.

This has benefitted welfare organisations 
such as Caring Fleet, a social enterprise 
that provides specialised and subsidised 
transportation services to people with mobility 
difficulties; Clubilya, a non-profit drop-in centre 
for youth; Micro Credit Business Scheme, a 
social enterprise that provides loans for small 
businesses; and Singapore Center for Social 
Enterprise (raiSe), an incubator for social 
enterprises.

And on the second floor of Singapore Pools 
outlet in Jurong East is Personalised Love 
(PLove), a social enterprise that empowers youth 
with special needs through programmes and 
inclusive employment to help them realise their 
full potential. 

Founded in October 2014 by former architect 
Yeo Hwee Khim, who believes that the youth 
have talents that deserve nurturing, PLove 
guides the youth in producing artisanal leather 
goods such as wallets and key chains. The items 

“Without this support, it would have been impossible for PLove to operate in such a space 
given the prohibitive costs of business operations in Singapore, rental cost being one of the 
major ones.”  YEO HWEE KHIM, FOUNDER OF PERSONALISED LOVE

Above
Personalised Love on the 
second floor of Singapore 
Pools outlet in Jurong East.

Below
Caring Fleet – a 
social enterprise that 
provides specialised and 
subsidised transportation 
services to people with 
mobility difficulties
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are sold to the general public as well as corporate 
clients such as DBS Bank, NTUC and Tan Tock 
Seng Hospital.

Singapore Pools provides PLove with a free, 
three-year lease to its community studio and 
also sponsored the venue’s renovation costs. 

“Without this support, it would have been 
impossible for PLove to operate in such a space 

given the prohibitive costs of business operations 
in Singapore, rental cost being one of the major 
ones,” says Hwee Khim.

But aid from Singapore Pools does not go 
to funding only iconic landmarks and welfare 
organisations. When the country wants to mark 
an occasion with a celebration, the company 
steps up to the plate and adds to the coffer.

Clockwise, from above
Singapore Pools has 
contributed to various 
iconic national events 
including National Day 
Parade, River Hongbao 
and Chingay.

Since 1991, Singapore Pools has been the 
principal founding sponsor of National Day 
Parade. 

Other highly-anticipated events that Singapore 
Pools supports include Chingay, River Hongbao 
and Marina Bay Singapore Countdown.

The company has been the principal founding 
sponsor of Chingay since 1995.
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Giving since

Funded the building of 
Singapore Indoor Stadium 
between 1986 and 1989.

Support for Voluntary Welfare 
Organisations from 2016 to 2018.

$350m

$45m

$409m

$432m

$420m
Contributed to Gardens 
by the Bay in 2008.

Funded the building of 
Esplanade – Theatres on the 
Bay between 1996 and 2003.

Supported the development 
of National Gallery Singapore 
in 2011.

1968
Since its establishment in 1968, Singapore Pools has continuously given back to society, 
helping vulnerable groups and building an inclusive and resilient community through 
its surpluses from its revenue. It has also contributed to the construction of the first 
National Stadium, Singapore Indoor Stadium and Esplanade – Theatres on the Bay.

In 2004, Singapore Pools became a wholly-owned subsidiary of Singapore Totalisator 
Board (Tote Board). All its surpluses for the community were channelled through 
Tote Board for worthy causes in six sectors: arts, community development, education, 
health, social service and sports. 

Tote Board’s first historical contribution was donated to the construction and 

upgrading of community centres in 1989. In addition, the 
Board set up its first reversionary trust fund for Singapore 
Symphony Orchestra. It continues to provide support for 
the development of the arts in Singapore with donations 
to Singapore Dance Theatre and Singapore Chinese 
Orchestra, and the construction of Esplanade Theatre and 
School of the Arts.

It also places an important focus on vulnerable groups 
and those who may have fallen through the cracks. 
Overcoming the social stigma associated with mental 
health, supporting ageing and eldercare, and building 
up the capabilities of disability sports are some of the 
other initiatives through which Tote Board empowers the 
community.

In 2018, Tote Board commemorated 30 years of giving 
back to the community and announced a new initiative 
in the fund-raising programme. It will set aside $50 
million for fund-raising projects between April 2018 and 
March 2019, and double its contributions from $50,000 to 
$100,000 per project.

Singapore Pools is not just responsible for creating a safe betting 
environment. It also ensures that gambling does not become a societal 

vice, with Singapore as the biggest benefactor of its legal operations.

Education

Sports

ArtHealth

Social Service
Community

Development
The dollar divided 
All surpluses to Tote Board 
for charitable purposes

Tote Board Group

3%

32%

65%
Taxes and surpluses to good causes
Prize money

Operating expenses

• Expense ratio of 3% is one of the lowest among 
lottery operators worldwide. In addition to betting 
duties, the company also pays taxes on lottery 
winnings, on behalf of prize winners.

Gaming surplus from 
wagering conducted from 
horse-racing activities

Collections 
from casino 
entry levy

Gaming surplus from 4D, 
Toto, Singapore Sweep and 
sports betting

Funds are channeled to worthy courses towards 
our Vision of Giving Hop, Improving Lives
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Through Tote Board, it channels its 
surpluses to funding social service initiatives 
and underwrites Community Chest’s 
fundraising and other operating costs, so 
that every dollar raised goes directly to the 
beneficiaries.

Since 1987, it has also matched dollar-
for-dollar their employees’ contributions to 
Community Chest’s SHARE programme.

In recognition of this distinguished 
partnership, Community Chest awarded 
Singapore Pools the SHARE Corporate 
Platinum Award. Singapore Pools was also 
conferred Special Events Gold Award for 
organising the 2014 River With A Heart 
charity river cruise-cum-dinner event, 
which raised a total of $408,000 for six 
beneficiaries.

Singapore Pools’ contributions to 
Community Chest are not just restricted to 
its operations. It also engages and involves 
its customers to give back to the community, 
for example allowing phone betting pundits 
to either withdraw the remaining balance in 
their World Cup temporary betting accounts 
or donate the amount to charity. About 
$80,000 was donated to Community Chest 
by Singapore Pools’ customers after the 2010 
World Cup.

Taking 
care of the 

community
Community Chest was established in 1983 
by local philanthropist and businessman Ee 
Peng Liang, a well-respected figure who was 
also President of then Singapore Council of 
Social Service (now NCSS).

Its mission is simple: to raise funds for the 
social service organisations in Singapore so 
that they can continue to care for and serve 
the disadvantaged and those in need. 

Today, it supports about 80 such 
organisations that look after a wide spectrum 
of the community, including children 
with special needs, adults with disabilities, 
vulnerable seniors and persons with mental 
health issues.

Such programmes are extremely costly, 
and Singapore Pools’ long-standing 
partnership with Community Chest ensures 
that the disadvantaged community will 
always be taken care of.

“We have always been handing out money to good causes when people 
came knocking on our doors.”   

JANET SEOW, SENIOR DIRECTOR OF TRANSFORMATION PROGRAMME OFFICE

COMMUNITY CHEST



“With funding from the 
scholarships, I could train 

overseas and compete at 
higher levels. I went to 

Germany for a training camp 
and also competed in New 

Zealand. These overseas 
experiences have further 

conditioned me as a sprinter 
and motivated me to push 

myself harder.”   
VERONICA SHANTI PEREIRA

Elite sprinters spend countless hours 
training to shave off mere seconds from 
their timings.

But the performance boost they seek 
don’t always come directly from their 
preparations on the track or in the gym.

For national sprint starlet Veronica 
Shanti Pereira, that extra kick also came 
in the form of two scholarships that are 
funded by Singapore Pools through Tote 
Board.

The first was the Singapore Pools 
Sports Excellence Scholarship (SPSES) 
which she received in 2009 when she was 
studying at Singapore Sports School. In 
2016, she was awarded Sports Excellence, 
also known as spexScholarship. Both 
these scholarships provide elite athletes 
invaluable financial support as well as 
assistance in training and sport science 
matters.

The scholarships also include funding 
to participate in overseas meets where 
athletes can learn from their foreign peers 

The extra spring 
in her step

and gain exposure to competition at the 
highest levels.

Born to a family of sprinters, Veronica’s 
interest in running was piqued when she 
watched her elder sister Valerie, who was 
also a national athlete, compete on the track. 
What started out as a means to satisfy her 
curiosity soon became a passion. But though 
her parents had advised against enrolling 
in Singapore Sports School, Veronica was 
resolute in following in her sister’s footsteps.

These scholarships have no doubt been a 
boon for her development. Without having 
to worry about funding matters, Veronica 
has been able to concentrate fully on her 
sporting career. And this unwavering focus 
has indeed paid off.

At the 2014 Asian Junior Athletics 
Championships in Taipei, Taiwan, a 
17-year-old Veronica created history when 
she became the first Singaporean woman to 
clock a sub-24 second timing in the 200m 
sprint, winning the silver in 23.99s.

She would go on to rewrite the history 
books again the next year, clocking a 
national record of 23.60s to win gold in the 
same event at the 2015 SEA Games which 
was held on home turf. Her feat ended 
Singapore’s long wait for a gold medal in a 
sprint event − the previous gold was won 
in 1973 by Singapore sprint icon Glory 
Barnabas.

SPORTS
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Football is probably the most popular sport 
in Singapore, and to many it is more than 
just a game of 22 players on the pitch. More 
significantly, it is a powerful rallying point 
that brings people together of all races, ages 
and backgrounds, regardless of their level of 
interest in football.

More than 40 years after Singapore won the 
Malaysia Cup, the “Kallang Roar” continues 
to enthrall Singaporeans and inspire the next 
generation of players to bring home another 
football trophy.

The S.League has been a vital piece of 
the puzzle for Singapore’s footballing 

development. 
Launched in 1995 by then Prime Minister 

Goh Chok Tong after Singapore withdrew from 
Malaysian Premier League and Malaysia Cup, 
the tournament was designed to fulfil the long-
term interests of the sport in Singapore and 
produce a new crop of title-winning players at 
the regional level.

It started out as a two-series competition 
featuring eight local football clubs. Today, the 
S.League (now renamed Singapore Premier 
League) is a single-series competition that 
features both local and foreign clubs, and a 
renewed focus on grooming young talent.

The development of the football scene in 
Singapore is deeply intertwined with the 
success of the S.League, and this would not 
have been possible without Singapore Pools’ 
continued involvement and support of the 
game.

In 1997, then Minister for Communications 
Mah Bow Tan announced that legalised 
football betting would be introduced as 
a means to support the development of 
professional football. 

Since then, Singapore Pools has played a 
crucial role in funding and sustaining the 
S.League, as well as youth development and 

training of the national team and various 
national age squads for international 
competitions.

S.League clubs also receive about $800,000 in 
subsidies annually from Tote Board.

The resources that Singapore Pools provides 
would raise the standard of football and 
enhance the popularity of the S.League. As 
Minister Mah said: “A successful S.League 
is the foundation for a successful Singapore 
football scene.”

Singapore Pools also plays an integral 
role in uniting the community for a good 
cause through fostering a passion for sports 

SPORTS

and sporting excellence. Since 2012, the 
company has been organising the Football 
With A Heart event, the largest football 
charity fundraiser in Singapore which 
pits teams from various corporations in a 
friendly five-a-side football tournament.

Most prominently, 2016’s event saw 
Members of Parliament taking on a team of 
Valencia players and La Liga ambassadors. 
This year’s fundraiser was held in 
conjunction with Singapore Pools’ 50th 
anniversary celebrations and raised over 
$714,000, thanks to the participation of 40 
companies and more than 540 players.

Bringing The 
Beautiful Game 

to the people



The soul within
STAYING TRUE TO ITS CORE VALUES WHICH CENTRE 

ON HEARTWARE, SINGAPORE POOLS HAS ALWAYS 
MADE TIME FOR THE COMMUNITY
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He loves his work for an altruistic reason: “Every 
morning when I step out of my home and head 
to the office, I am focused on corporate social 
responsibility (CSR) and doing my bit to help 
Singapore and its people.”

Steven’s approach to his work may confound 
the gaming company’s detractors, but he is 
framing it in the bigger picture of Singapore 
Pools’ primary mission to benefit the community. 

In the spirit of giving back to society and 
the tradition of community involvement, the 
company launched iShine (I Serve from the 
Heart and In Nurturing Everyone), an initiative 

THE MORAL QUESTION
AS AREA MANAGER OF CHANNEL 
OPERATIONS, STEVEN TEO VISITS 

SINGAPORE POOLS RETAIL OUTLETS TO 
HELP THE AGENTS WITH ANYTHING 

THEY NEED DONE. HE IS CONGENIAL AND 
GENEROUS WITH HIS SMILES – TRAITS 

THAT SET PEOPLE AT EASE AND ASSURE 
THEM HE IS THERE TO HELP.

to encourage volunteerism among its employees. 
This idea was seeded by then-CEO Tan Soo 
Nan, who wanted to create a “family of shining 
hearts”, giving the employees a higher purpose, 
knowing that they play a part in making a 
difference to the society.

Janet Seow, Senior Director of Transformation 
Programme Office, recalls the daunting task of 
kick-starting iShine programme with no budget.

Above
Janet Seow and the 
i-Care team at one of the 
activities they organised 
for Metta School.

Left
From left: Team 
Leader Chia Leng 
Leng and i-Care 
teammates Steven 
Teo and Felicia Goh.

i-CARE  
TO HELP CHILDREN WITH SPECIAL NEEDS 

Working closely with Metta Welfare Association 
(MWA), the volunteers help out with activities 
at Metta School and Metta Preschool, such as 
Metta Carnival and Metta Charity Run. The 
money raised goes towards the development 
and enrichment of disability and medical 
care, special education and early intervention 
programmes.

For Area Manager of Channel Operations 
Steven Teo, he has a soft spot for the Metta 
School children he and the i-Care team spend 
time with.

The school in Simei provides education for 
children with special needs, especially those 
with mild intellectual disability and autism. 

As a father of five children aged between five 
months and 10 years, Steven’s affinity to children 

“There was no reimbursement for expenses 
like transport when organising charity events. 
The employees also had to attend the events on 
their own time.”

The point Soo Nan wanted to make, and 
which is the essence of iShine, says Janet, is that 
volunteerism has to come from the heart.

Under the iShine umbrella, six volunteer 
groups were formed.

is unmistakable. He and his team often raise 
funds for MWA, which runs the school, and 
regularly organise events for the children.

“We have taken them to the movies, the zoo, 
AdventureLand and for luge rides at Sentosa,” 
says Steven. “Many of them can remember us 
even though they meet a lot of people. 

“What I have learnt most about these children 
is that although they look normal, they struggle 
with issues and their mood changes easily.

“So now when I see parents struggling with 
children who throw tantrums, I don’t prejudge 
them. Their children may have conditions others 
may not be aware of.”

Through their interactions with these 
children, the Singapore Pools volunteers have 
realised that with a little effort, they are able to 
bring hope to the children who will be part of 
Singapore’s future. 
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i-FRIEND  
TO BRING HAPPINESS AND 
COMPANIONSHIP TO THE RESIDENTS OF 
SOCIETY FOR THE AGED SICK (SAS) 

The volunteers plan their visits around festivals 
such as Chinese New Year and Christmas. They 
even rope in family members and together, they 
serve meals, organise games and engage with the 
residents.

With Singapore’s rapidly ageing population, 
problems the elderly faces are also growing in 
complexity. One of them is loneliness, which 
affects more than half of Singaporeans aged 60 
and above. And one in five among those aged 75 
and above struggle with depression, according 
to a 2017 National Volunteer & Philanthropy 
survey. 

Danica Chong, Officer of Facility Management 
at Singapore Pools, and her i-FRIEND 
teammates spend time with this vulnerable 
group, making regular visits to more than 400 
residents at SAS in Hougang. 

In 2017, the team expanded its volunteer work 
to Yishun Community Hospital.

“I think the elderly need attention so that they 
do not feel lonely,” says Danica. “By lending a 
listening ear to the elderly, they feel loved and 
heard. They have also taught me to understand 
the needs of others and organise my time for the 
most important things in my life.”

The i-Friend team organises games such as 
bingo for the residents, and have taken them to 
Gardens by the Bay, Singapore Flyer and River 
Hongbao.

“Singapore Pools has been a steadfast 
community partner of ours since 2003,” says 
Kate Koh, SAS Deputy Chief Operating Officer. 

“Its staff’s regular befriending and social 
engagement help to support our residents’ 
emotional well-being. The festive celebrations 
and outings are something the residents 
look forward to and they welcome the new 
experiences. 

“All that the Singapore Pools volunteers do 
mean a lot to the residents at our nursing home.” 

Left
From left: Danica Chong, 
Team Leader Irene Hwan, and 
Serene Seow.

Facing page
The i-Friend volunteers spend 
time with the residents of 
Society For The Aged Sick.
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Above
Team Leader Kelly 
Chang (centre) and 
fellow p.a.l. volunteers.

Facing page
Kelly Chang and 
her team of p.a.l. 
volunteers work with 
grassroots organisation 
to help senior citizens 
pick up useful skills 
and knowledge.

PALS FOR ACTIVE LIVING (p.a.l.)
TO ENCOURAGE ACTIVE AGEING AMONG 
ELDERLY SINGAPOREANS
 
The volunteers engage the elderly in social 
outings, festivities, and lifelong learning such as 
basic Internet skills and smartphone usage.

Senior Manager of Channel Operations Kelly 
Chang and her team of p.a.l. volunteers work 
with grassroots organisation to help senior 
citizens pick up useful skills and knowledge.

“The seniors in our community 
are keen to learn new skills and 

keep up with technology.”
KELLY CHANG, SENIOR MANAGER OF 

CHANNEL OPERATIONS

“They take up courses regularly, and one of 
the popular ones is learning how to use their 
smartphones better and be proficient.

“One elderly couple I helped at a Silver IT Fest 
p.a.l. event were an 82-year-old man and his 
78-year-old wife. Both wanted to learn how to 
use social media.”

Another memorable event for Kelly is when 
they took a group of senior citizens who were in 
wheelchairs, on a trip to an organic farm. The 
elderly visitors were given a hands-on learning 
experience under the guidace of the farm 
employees.

“They were really grateful because it was a 
rare treat for them to be wheeled around in an 
outdoor environment,” recalls Kelly. 

“Our satisfaction in volunteering comes when 
the elderly we interact with enjoy the events we 
plan for them and express their appreciation. 
They are always asking when the next event is, 
which shows they really enjoy our company and 
activities.” 
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Right
Team Leader Jack Kong and 
his TL&C teammates.

Facing page
Jack Kong reading a story to 
children at Sunbeam Place.

TENDER LOVE AND CARE (TL&C) 
TO BRING JOY, POSITIVE VALUES AND 
LOVING CARE TO CHILDREN IN NEED
 
The Sunbeam Place, a gazetted place of safety for 
children who have been abused and neglected and 
are in need of protection, has been TL&C’s adopted 
beneficiary since November 2003. The volunteers 
organise outings, workshops and programmes, and 
started a reading programme in 2007.

  For Seo Cai Ling and Jack Kong, and their 
fellow TL&C volunteers, the joy of volunteerism 
gets them out of their homes on some weekends 
to spend time at Sunbeam Place, with the 
children who are under the care of the Singapore 
Children’s Society. 

Under TL&C’s reading programme, the 
volunteers read to the children stories that 
inspire and give them the confidence to aim for 

and achieve great things.
“One of the more memorable stories we read 

to them was the Balinese folktale ‘Go To Sleep, 
Gecko’, which is about a gecko that is unable to 
fall asleep because of noisy fireflies,” shares Jack, 
an Assistant Manager at Singapore Pools.

“The gecko later learns to put up with the 
noisy fireflies. The moral of the story is that we 
have to be more tolerant of the actions of others 
and to be kind to one another.”

Besides storytelling, the volunteers also 
take the children on field trips, such as the 
one to Central Fire Station for a closer look at 
what firefighters do. They also go for baking 
classes, latte art and coffee workshops by social 
enterprise Bettr Barista, and music lessons 
to learn how to play the cajón (a box-shaped 
percussion instrument). 

Such skill-based, enrichment workshops 

seek to imbue self-help skills to the children, 
and more importantly, “the regular interaction 
with Singapore Pools’ volunteers help our 
children improve their social skills and boost 
their confidence”, says Rachel Tan, Director for 
Sunbeam Place.  

“The long-term engagement has developed the 
strengths and skills of our beneficiaries as we 
prepare them to reunite with their families or 
join the society on their own as young adults.”

Spending time with these children has its 
rewards. Cai Ling and Jack have seen positive 
changes in their charges, such as a disruptive boy 
who became more attentive in classes and even 
completed his lessons ahead of his peers. 

“It’s really heartwarming when we see the 
children’s abilities improve,” says Cai Ling. “It’s 
also amazing to see them grow up and take care 
of the younger ones.” 
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Above
Seraphina Lim with Earth Buddiz 
Team Leader Kevin Khoo.

Facing page
Earth Buddiz members are now 
raising awareness on conserving 
the environment, and have 
organised nature-related activities 
and beach-cleaning operations.

EARTH BUDDIZ  
TO CHAMPION ENVIRONMENTAL 
CONSERVATION
 
Amid rising consumerism and wastage, the 
team promotes an environment-friendly lifestyle 
through activities and educational efforts in 
partnership with Nature Society (Singapore), 
Singapore Environment Council and Students 
Care Service.

Assistant Manager of Transformation 
Programme Office Seraphina Lim shared a green 
initiative in 2017 that shocked her colleagues 
at Singapore Pools. The Green Up! Committee 
removed all personal wastebaskets in the 
company to register an important message 
on everyone’s mind: Reduce, Reuse, Recycle. 
(Just a year ago, disposable cups were removed 
permanently from the pantry and replaced with 
ceramic mugs.)

“It seems like a small thing, but when we took 
away the bins, it affected everybody on a personal 
level,” says Seraphina, who is part of the Green 
Up! Committee, formed on 23 May 2016 to chart 
Singapore Pools’ green corporate strategy. “Now 
people are making an effort to discard things at the 
centralised recycling point on each floor.”

The effort to go green started in 2005, when 
the company’s iShine volunteers formed Earth 
Buddiz to raise awareness on the importance 
of environmental conservation. Seraphina was 
roped into the group when she started work at 
Singapore Pools in 2008.

When the company made it a corporate policy 
to go green, some in Earth Buddiz, including 
Seraphina and Kevin Khoo, were co-opted into 
the Green Up! Committee.

Seraphina is responsible for encouraging the 
implementation of green practices. “We put in 
place a corporate policy and guidelines that 
are based on industry best practices. Examples 
include having a lunchtime lights-off practice, 

and actively opting for bio-degradable cutlery 
when we cater for events.”

The efforts put in by the employees have not 
gone unnoticed.

Building and Construction 
Authority certified the Singapore 

Pools Building with the Green 
Mark Gold PLUS award in 2013 
and again four years later. On 

7 September 2017, the company 
was also given the Eco-Office 

Certification.

Singapore Pools is committed to be a green 
role model not only for its staff, but also for its 
customers and the community. 

“At the moment, it is primarily still an internal 
effort,” says Seraphina. 

“In going beyond our walls, one possibility is 
to work on joint projects with other companies 
that have a high standard of environmental 
practices which can benefit the community.”

Earth Buddiz members are continuing to raise 
awareness on conserving the environment, and 
have organised nature-related activities and 
beach-cleaning operations.

Kerry Pereira, Member Programme and 
Outreach Officer of Nature Society (Singapore), 
commends Earth Buddiz for supporting his 
society’s work since 2005. “Since its inception, 
Earth Buddiz has been constantly supporting 
our work through its unceasing fundraising 
efforts.” 

“Caring for the environment has to be a 
lifestyle change, and not something we practise 
only at the office,” Seraphina points out. 

“We have to be ambassadors if we consider 
ourselves responsible citizens of the world.” 
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SPORTSFRENZ  
TO USE SPORTS TO BREAK DOWN 
COMMUNICATION BARRIERS AND 
BUILD CONFIDENCE AND CHARACTER 
IN YOUTH
 
The team works with Shine Children and Youth 
Services, formerly known as Students Care 
Services (Hougang), to organise and engage in 
sports activities.

Sports motivates the young to be competitive, 
teaching them the importance of grit and 
discipline – qualities that will benefit them and 
also the community at large in the long run.

But not every child can be fully engaged in 
sports, as they do not always have the means to 
buy sports equipment or take part in some of the 
sporting activities.

SportsFrenz works to fill the blank spaces for 
these children, organising sporting activities and 
providing them with equipment. The team works 
with partners and encourage youth-at-risk to 
take up sports to distract them from undesirable 
activities.

Richard Tan, an Assistant Manager of 
Customer Communications Experience, says 
many of the youth he volunteers with are 

Right
Dragon-boat racing is one 
of the activities SportsFrenz 
organises for the youth.
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Above
From left: Team Leader Kevin Pang 
with SportsFrenz teammates Richard 
Tan and Pang Kok Wah.

Facing page
The activities SportsFrenz organises, 
such as the Forest Adventure obstacle 
course and football games, usually take 
place during the school holidays.

academically-average students who feel inferior 
to their more accomplished peers. So, through 
SportsFrenz, he and his team organise activities 
for the youth to build up their confidence.

“One of the sports we organise every year 
that the youth like is dragon-boat racing,” says 
Richard.

“This is a sport that is not won by one person 
but through teamwork. Paddlers may lag behind 
at the start, but if they work as a team and don’t 
give up, even if they don’t win, they can say they 
have done their best for the team.

“What these youth have come to realise is 
that although not everyone is a scholar, they 
can each make a difference in society when they 
persevere. They can succeed on their own terms 
if they work hard to the best of their abilities.”

The activities SportsFrenz organises usually 

take place during the school holidays. Such 
activities, which are generally one-day or short-
term events, usually require months of planning 
to organise. 

The youth have tackled the Forest Adventure 
obstacle course at Bedok Reservoir Park and 
played football at Jalan Besar Stadium and 
Sports Hub. These are just some of the activities 
Singapore Pools volunteers have organised for 
them.

“I realised I was hooked on volunteering with 
this particular group of youth when after each 
event ended, we would ask ourselves what we 
should do next for these youth,” says Richard. 

“We then started looking forward to each 
school holiday. This is what is enriching at 
Singapore Pools – the company supports us in 
our volunteer work.” 
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WITH A HEART  
Once philanthropy took root in the psyche of 
everyone at Singapore Pools, it did not take long 
for iShine to venture beyond just volunteerism. 
In 2007, it decided it should also raise money for 
the less fortunate through staff effort.

Together with individual and corporate 
partners, Singapore Pools came up with an 
innovative way to raise funds: the “With A 
Heart” initiative. 

It teed off with Golf With A Heart 2011 which 
was graced by then-Senior Minister Goh Chok 
Tong. More than 100 golfers from government, 
business, unions and grassroot communities got 
together and raised more than $500,000 for nine 
worthy causes. 

Fashion With A Heart charity event followed 
that same year, raising $430,000 – $340,000 went 
to six charities and $90,000 to the Community 
Chest. A good sum of the amount raised came 
from members who donated their 2010 World 
Cup account balances.

In 2012, then-President S R Nathan graced the 
Laksamania! Lunch With A Heart at Livewire 
(Marina Bay Sands). The partnership between 
iShine volunteers and social enterprise Laksania 
raised $15,000 in ticket sales and the amount 
was matched dollar-by-dollar by Tote Board.

That same year, Football With A Heart kicked 
off under the partnership between Singapore 
Pools, Football Association of Singapore (FAS), 
Singapore Recreation Club and Singapore Sports 
Council.

The event attracted 28 corporate teams, 
with Team Sembcorp emerging champions at 
the end of the friendly football tournament. 
The inaugural Football With A Heart raised 
$350,000 for nine beneficiaries.

The following year, Football With A Heart was 
even more successful, attracting 40 corporate 
teams and raising more than $567,000 for nine 
beneficiaries. 

The amount raised through Football With A 
Heart kept increasing with each instalment. The 
latest in May 2018 raised more than $700,000.

President Halimah Yacob graced the football 
charity fundraiser at Our Tampines Hub, where 
more than 540 football players battled it out in 
139 matches.

FAS President Lim Kia Tong says: “Sports is a 
great social leveller and I am happy that we are 
able to use football as the platform to raise funds 
for the beneficiaries through this event.”

Since its formation in 2007, the With A 
Heart initiative has organised a range of events 
including River With A Heart, Dance With A 
Heart and Breakfast With A Heart. 

To date, the initiative has raised about  
$7 million in donations. The series of With 
A Heart events has also brought together 
contributing partners with a common cause, 
forming the Family of Hearts.

As CEO Seah Chin Siong points out: 
“Singapore Pools has always been a strong 
advocate of volunteerism. Combined with iShine 
and the passion of our people, the community is 
the winner.”

Left
Sports Hub, whose construction 
Singapore Pools helped to 
finance, was one of the venues for 
the Football With A Heart series.
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With 
A Heart

“Singapore Pools has always been a strong advocate 
of volunteerism. Combined with iShine and the 
passion of our people, the community is the winner.”  
SEAH CHIN SIONG, CEO 

To date, over $7 million has been 
raised for charities through the 
With A Heart series.

Above
Singapore Pools organised its first community concert, 
Concert With A Heart, as part of its 50th anniversary 
celebrations. The concert was a celebration of abilities, 
where the special-needs community showcased its talent 
in music and dance.



Into the future
FOR THE COMMUNITY TO CONTINUE BENEFITTING 

FROM SINGAPORE POOLS’ INITIATIVES, THE COMPANY 
EXTENDS HELP WITH TECHNOLOGICAL PROGRESS
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A RELEVANT FUTURE
SINGAPORE HAS COME A LONG WAY. KAMPUNGS ARE NOW HIGH-RISE FLATS, 

SWAMPS HAVE BEEN TURNED INTO EXPRESSWAYS, AND POLLUTED RIVERS HAVE BEEN 
CONVERTED INTO RESERVOIRS THAT SUPPLY CLEAN DRINKING WATER.

Illegal gambling can never be totally eradicated. 
This is the reality Singapore Pools faces since 
it started operations in 1968. As long as people 
harbour dreams of striking the jackpot in a 
game of chance, syndicates will always devise 
ways to lure them to punt with them instead. 

The challenge for the licensed operator, 
therefore, has always been to find ways to pull 
punters away from illegals and redirect them to 
the legal operator. If people were going to punt, 
Singapore Pools’ unchanging role is to make 
sure their money will be channelled to good 
causes for the community.

It has been an evolving challenge because the 
company has had to continuously be creative 
in fulfilling this role in the last five decades, 
keeping abreast with technology, especially with 
the advent of the Internet in the 1990s. 

Not only does Singapore Pools have to 
contend with the operations of local syndicates, 

but it also has to compete with those offshore 
operators reaching out to Singaporeans, with 
many also offering games under the guise of 
online competitions.

Reports of players, including children, 
addicted to these so-called competitions that 
proved costly have been reported from time to 
time. Local daily The New Paper narrated one 
such story in its 15 May 2015 edition of a man 
addicted to the mobile game, Hero Dream, that 
he spent $15,000 on it in a year, illegally using 
his brother’s credit card.

With syndicates adept at adopting the latest 
technology, how can Singapore Pools stay ahead 
of the game?

Sitting in his office one sunny weekday in 
July 2018, CEO Seah Chin Siong pondered the 
journey so far.

“When the country has grown so well 
economically, it begs the question: Is lottery still 

Below
CEO Seah Chin 
Siong at the 
Townhall sharing of 
Singapore Pools’ 50th 
anniversary.
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necessary to raise funds for the community and 
to build infrastructures?” he asks. “I think this is 
becoming less of an argument now, but that does 
not mean the raison d’être for Singapore Pools is 
dead because gambling won’t go away.

“The government granted licences to open two 
casinos in order to keep the betting dollars in 
the country. It was not an easy decision for the 
government to make, but it was the reality of 
what Singapore was up against.”

Similarly, Singapore Pools has to keep up by 
reinventing itself to cater to those looking for a 
little flutter.

Pen and paper have been replaced by artificial 
intelligence, data analytics and algorithms as 
working tools. Past knowledge and experience 
are no longer enough if not paired with deep 
learning and adaptability.

As Chin Siong points out: “For Singapore 
Pools to perform its mission and fulfil its duty 
to society, our people must be up to it. We are 
on a transformational journey that focuses on 
learning, which is a critical foundation.”

“It is about helping our people 
learn new skills, acquire new 
knowledge, develop greater 

understanding and awareness, 
and upgrade and improve 

themselves to take on new roles 
within the organisation.”

SEAH CHIN SIONG 
CEO

The metamorphosis, in fact, is already under 
way. Chin Siong explains that in the last two 
years, Singapore Pools has been focusing on 
skills such as design thinking and data analytics. 
This is because the company is moving to be 
more data-centric in how it operates, which 
is in line with Singapore’s Smart Nation 
transformation.

“Training our employees in data analytics 
capability will enable them to take up roles such 
as data scientists instead of being stuck in doing 
repetitive, routine tasks,” he says.

Design thinking skills such as interaction 
design, for example, can help Singapore Pools 

Left
The third Learning 
Festival in 2018 was 
themed “Think BIG! A 
World of Possibilities”.
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employees in developing apps that can further 
enhance customer experience and engineer 
responsible practices in customers.

“Most of our people have years of experience 
and knowledge about this business, but 
sometimes come up short on techniques 
and skills to improve the running of the 
organisation,” says Chin Siong.

“The intention is to migrate them from their 
old jobs to new ones so they remain relevant. It is 
our responsibility as an employer to ensure that 
our employees’ skills do not become obsolete. 
When organisations don’t keep up with the 
times, their staff wouldn’t be able to find jobs 
elsewhere if they were let go.”

Tan Shu Yan

Charity organisations can look for-
ward  to  greater  aid  in  managing  
their IT systems with a new non-
profit  IT  cloud  service  company  
called iShine Cloud. 

The company will provide an inte-
grated suite of sector-specific soft-
ware via a cloud-based platform. 

The observation that many char-
ity organisations have inefficient IT 
operations or have yet to digitalise 
their  systems  prompted  the  new  
service. 

The  iShine  Cloud  platform  will  
provide more efficient information 
storage  and  help  to  secure  their  
data  –  which  can  improve  their  
work productivity and allow them 
to focus on serving their beneficia-
ries better. 

The collaboration between Singa-
pore Pools and the National Coun-
cil of Social Services (NCSS) was an-
nounced at Singapore Pools’ golden 
jubilee celebration at JW Marriott 
Hotel yesterday.

Said Minister for Finance Heng 
Swee Keat: “We need this spirit of 
sharing and partnership among dif-
ferent  sectors,  pooling  resources  
and expertise to help one another, 
to spark positive change and im-
pact in our community.”

The platform provided by iShine 
Cloud will include Microsoft Office 
365, shared storage, and account-
ing and human resource systems  
that  users  can  access  from  their  
own devices.  “Manpower and re-
sources (are limited),  we have to 
make sure it (our IT system) is effi-
cient and affordable, since our core 
priority is to focus on the beneficia-
ries,” said Mr Alvin Yeo, founder of 
Faith Music Centre.

The  service  will  be  officially  
launched and user-ready after fur-
ther details are made available at 
the NCSS summit on July 24.

Singapore  Pools  chairman  Koh  
Choon  Hui  said:  “This  (iShine  
Cloud) is part of iShine, our staff vol-
unteerism initiative that has grown 
from  strength  to  strength  since  
2003 – raising $7.6 million in dona-

tions and more importantly giving 
their time to worthy charities and 
community causes.”

Celebrating 50 years as the only 
legal operator in sports betting and 
lottery,  Mr  Koh  said:  “Singapore  
Pools was set up in 1968 by the Gov-
ernment  to  counter  illegal  gam-
bling and to provide a safe and reli-
able avenue for betting.

“In our next lap, we will continue 
to strive ahead with excellence – to 
do more for community benefit as 
well as to enhance our role as a re-
sponsible  gaming  operator,”  he  
added.

Singapore Pools had contributed 
to the construction of the National 
Stadium,  and  organised  “Concert  
with a Heart 2018”, a community 
event celebrating the talents of the 
special needs communities at Our 
Tampines Hub.

The  concert  performers  were  
from  social  service  organisations  
like Movement for the Intellectu-
ally Disabled of Singapore (Minds) 
and Very  Special  Arts  Singapore,  
who showcased their talents again 
at the 50th anniversary dinner. 

tshuyan@sph.com.sg

From left: Chairman of Sian Chay Medical Institution Toh Soon Huat; President Halimah Yacob; Mr Tan Hian Tsin, 
co-founder of clothing manufacturer Crocodile; Mr Tan’s son David Tan; and organising committee chairman Sean 
Wong at a dinner yesterday to launch a $20 million endowment fund to help needy people who land outside the social 
safety net.  These cases,  often individuals,  will  be identified by grassroots advisers  from their  Meet-the-People 
sessions. The endowment fund, set up by the Sian Chay Medical Institution, is supported by Mr Tan Hian Tsin. Mr Tan, 
who is in his 90s, has pledged to donate the private art collection of his late wife Tsao Sui Lan, after whom the fund is 
named. He is also giving $2 million to start the fund. PHOTO: LIANHE ZAOBAO

Jan Lee

A 28-year-old student who lost con-
trol of his car and caused the death 
of a pedestrian was sentenced to 
three months’ jail and disqualified 
from driving for five years yester-
day.

Galistan Aidan Glyn was driving 
to his parents’ home on Aug 25 last 
year despite not having slept for 20 
hours.  While  travelling  along  Ju-
rong West Street 42 that morning, 
he lost control of his car. 

The  vehicle  swerved,  mounted  
the kerb and hit 41-year-old Serene 
Ng.

Ms Ng, who was flung into the air, 
died from her injuries. Aidan later 

admitted that he had felt sleepy and 
tired before the accident. 

Yesterday,  footage  of  the  fatal  
crash was played in court. Ms Ng 
was seen crossing the road safely, 
and was already on the grass patch 
beside the kerb when the crash oc-
curred. After the crash, Aidan was 
seen rushing towards Ms Ng.

Deputy  Public  Prosecutor  
Senthilkumaran Sabapathy under-
scored the circumstances of the ac-
cident  when  he  asked  for  three  
months’ jail for Aidan, saying that 
this was “not an ordinary case of 
negligence” as Ms Ng “was out of 
the way of traffic” at the time. 

In mitigation, it was revealed that 
Aidan  had  attended  Ms  Ng’s  fu-
neral.  Aidan’s  lawyer  Asiyah  Ah-

mad Arif said that he was remorse-
ful.

Aidan also addressed the court di-
rectly to apologise to Ms Ng’s fam-
ily. 

District Judge Hamidah Ibrahim 
acknowledged  that  while  Aidan  
pleaded guilty to his crime with no 
delay, his sleep-deprived state was 
an aggravating factor that could not 
be discounted. 

Aidan began serving his sentence 
yesterday.

The  disqualification  period  will  
begin after his release.

For causing death by a negligent 
act, he could have been jailed for up 
to two years, fined, or both.

janlee@sph.com.sg

Mr Heng Swee Keat (centre, on stage) 
and other guests raising a toast to 
Singapore Pools during its golden 
jubilee celebration at JW Marriott 
Hotel yesterday. 
PHOTO: LIANHE ZAOBAO

Non-profit firm will provide sector-specific 
software via cloud-based platform

SHARING AND PARTNERSHIP

We need this spirit of 
sharing and 
partnership among 
different sectors, 
pooling resources and 
expertise to help one 
another, to spark 
positive change and 
impact in our 
community.

’’FINANCE MINISTER HENG SWEE KEAT

Sleepy driver who caused death 
of pedestrian gets 3 months’ jail 

Charities 
to receive 
help with 
IT services

New fund to help people in need

| TUESDAY, MAY 22, 2018 | THE STRAITS TIMES | HOME B3

Above
Minister for Social and Family 
Development Desmond Lee (third from 
left) launching iShine Cloud at NCSS 
Social Service Summit on 24 July 2018.

Right
Singapore Pools celebrated its 50th 
anniversary in May 2018 with the 
announcement of iShine Cloud. 
(Source: The Straits Times © Singapore 
Press Holdings Limited. Reprinted with 
permission.)

Recognising the importance of keeping up 
with technological developments, Singapore 
Pools ensures that it gives a leg up not only to its 
own employees, but also its charity partners.

At its 50th anniversary celebrations in May 
2018, Singapore Pools announced that it had 
started non-profit company iShine Cloud 
to give charity organisations up-to-date IT 
infrastructure that would strengthen them, 
allowing them to focus on their beneficiaries.

iShine Cloud provides affordable sector-
specific solutions via a secure cloud-based IT 
platform. Leveraging the IT infrastructure and 
resources from Singapore Pools, iShine Cloud 
aims to improve the productivity, governance 
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and efficiency of operations of charities.
“We are moving towards being an IT-centric 

company and a lot of our operations are now 
automated,” says Responsible Gaming and 
Compliance Senior Director Tay Boon Khai. 

“We have a good IT system that we can use 
to support Voluntary Welfare Organisations 
(VWOs), and with iShine Cloud, we can help lift 
their IT capabilities. It will allow them to work 
more efficiently with the people they serve.”

This is a huge boost for VWOs that have been 
struggling to get the latest software and systems, 
which can be very costly, in complying with 
governance regulations that require them to 
keep accurate records. 

iShine Cloud, which is a collaboration between 
National Council of Social Services (NCSS) and 
Singapore Pools, will include Microsoft Office 
365, shared storage, and accounting and human 
resource systems that users can access from their 

own devices. 
“Since we have a data centre that is already 

paid for, and as NCSS as our partner, we don’t 
see why charity organisations can’t benefit from 
iShine Cloud,” says CEO Chin Siong. 

“The cost for them will be far cheaper than 
market rate, and they can tap our IT expertise. 
They don’t have to buy an IT infrastructure. 
And with this, they also get cybersecurity, data 
protection, enterprise-grade software and focus 
on their beneficiaries.”

He adds that Singapore Pools will always play 
a key role in helping the community keep in step 
with Singapore’s progress.

Digitalisation, helping its employees 
improve their skills, and using the company’s 
IT infrastructure capacity to upgrade the 
capabilities of social service organisations are 
the three most important components of the 
company’s drive to move forward.

“We need this spirit of sharing and partnership 
between different sectors, pooling resources and 
expertise to help one another, to spark positive 
change and impact in our community.”
HENG SWEE KEAT, MINISTER FOR FINANCE, AT 
SINGAPORE POOLS 50TH ANNIVERSARY DINNER
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“We are pragmatic about where digital 
technology can add value. This will free up our 
people for more creative roles and value-added 
work. Technology itself is neutral, but it is how 
we use it that determines whether it can be 
positive or negative,” says Chin Siong.

With local and international casinos as well as 
illegal operators jostling for the punter’s dollar, 
he points out that the presence of Singapore 
Pools is even more relevant now and in the 
future.

“By and large, most Singaporeans know what 
Singapore Pools is about. They know all our 
surpluses go to charity,” he says.

“Going forward, Singapore Pools will need to 
do more to live up to the trust of Singaporeans. 
iShine Cloud is only the start.” 

“The DNA of Singapore Pools is 
not-for-profit. Our money is all 

for society, never for commercial 
reasons or profit. Singapore 

Pools will always exist for the 
community and we will continue 

to play our part in helping to 
build Singapore.”

SEAH CHIN SIONG 
CEO



Our defining 
moments

SINCE 1968, SINGAPORE POOLS HAS HAD A HAND 
IN NATION-BUILDING, FORGING AHEAD FOR THE 

BENEFIT OF THE COMMUNITY.



FOR COMMUNITY PURPOSE AND BENEFIT
109FOR COMMUNITY PURPOSE AND BENEFIT

108

1968

1960s 1970s 1980s

1969 1986 19871973
BIRTH
23 May: Singapore Pools 
is incorporated, and starts 
selling Toto at General 
Post Office.

TOTO
The first Toto game is 
launched, with a top prize 
of at least $100,000.

SWEEP
The Singapore Sweep is 
introduced, costing $1 
per ticket and a first prize 
of S$400,000.

CHARITY
Singapore Pools makes 
first donation to Ministry 
of Social Welfare’s 
General Relief Fund.

STADIUM
A contribution of $45 
million from gaming 
surpluses goes 
towards the building 
of Singapore Indoor 
Stadium. 

4D
The 4-Digit number 
game is launched.

SHARE
National Council of 
Social Service (NCSS) 
initiates SHARE (Social 
Help and Assistance 
Raised by Employees) 
programme in support 
of the less fortunate. 
Singapore Pools 
employees pledge part of 
their salary to this fund.

BUILDING
Singapore Pools 
contributes $14.5 million 
to the construction of 
National Stadium. 

1990s

1989 1991 1993 1994 1995
NKF
Singapore Pools funds 
National Kidney 
Foundation’s third 
dialysis centre in Bedok 
with $300,000. Another 
$500,000 contribution 
is made in 1994 for 
the 10th NKF centre, 
in Tampines.

PARADE
Inauguration of 
Singapore Pools’ role 
as principal founding 
sponsor of National 
Day Parade.

SPORT
Singapore Pools pledges 
$40 million to the 
national programme 
Sports Excellence 2000 
(SPEX 2000) for the 
years 1993 to 2002.

COMMUNITY
NCSS awards 
Singapore Pools 
the Corporate 
Distinguished 
Platinum Award for 
its contributions.

CHINGAY
Start of role as principal 
founding sponsor for 
Chingay.

FOOTBALL
Between 1995 and 
1997, Singapore Pools 
contributes $9.7 million to 
S-League, which kicked off 
its first season in 1996.
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1999

2000s

2000 2001 2002
SCORE 
SCORE, a legal channel 
for football betting in 
Singapore, is launched.

CHALLENGE
Start of yearly support of 
President’s Challenge, a 
fund-raising movement 
established by President 
S R Nathan.

SPORT
Singapore Pools 
commits a contribution 
of S$375 million to 
Sporting Singapore 
Fund to be given over a 
period of five years.

WORLD CUP
STRIKE! is introduced to 
provide international football 
betting including World Cup.

PATRON  
National Arts Council 
presents Singapore Pools with 
the Patron of the Arts award.

1996 1998
ART
A $409 million 
contribution is 
made towards the 
development of the 
Esplanade - Theatres 
on the Bay arts complex.

EVEREST
In helping Edwin Siew 
and Khoo Swee Chiow 
realise their dream to be 
the first Singaporeans to 
reach the peak of Mount 
Everest, Singapore Pools 
pumps in $30,000.

2003 2004
ISHINE
iShine, a staff 
community 
programme which 
promotes “I Serve 
from the Heart 
and In Nurturing 
Everyone” to support 
the community at 
large, is initiated.

SCRATCHIT! 
Scratch-and-win 
game Scratchit! 
is introduced. Its 
proceeds go towards 
the establishment of 
the Wildlife Reserves 
Singapore, National 
Heritage Board, and 
Football Association 
of Singapore. 

OUTLET
First brick-and-mortar 
Singapore Pools outlet 
opens in Jurong West. 

SARS
Free Singapore from 
SARS Sweep raises over 
$770,000 to increase 
awareness of and 
prevention measures 
against the epidemic.

SPHERE
Joint initiative between 
Singapore Pools, 
Tote Board, Housing 
Development Board and 
Ministry of Education. 
Over 250 Singapore 
Pools employees 
volunteer in spring-
cleaning and engage 
with the elderly.
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2006 2007
CONVENTION
Singapore Pools 
co-hosts the World 
Lottery Association 
Convention and Trade 
Show, which attracted 
more than 1,000 
participants from 
73 countries.

RESPONSIBILITY 
Launch of annual Responsible 
Gaming Programme which is 
aimed at creating a responsible 
gaming environment.

SPACE-SHARING
The second floor of a 
Singapore Pools outlet at 
Yishun Central is devoted to 
Clubilya, a non-profit, drop-in 
centre for at-risk youth.

AWARENESS
‘Red Card’ Anti-
Illegal Betting 
Campaign is started 
in partnership with 
National Crime 
Prevention Council 
to raise awareness 
on the penalties of 
illegal betting. 

SPORTSBUZZ@POMO
Official opening of 
SportBuzz@POMO, 
Singapore Pools’ first 
entertainment venue 
offering ‘live’ sports betting. 
It’s renamed to Livewire 
in 2013.

2005
POOLZCONNECT
Telephone betting 
service PoolzConnect  
is introduced. Football 
and sports bets can 
be placed by phone, 
and punters can track 
bets online. This is to 
compete against the 
growth of overseas 
illegal gambling sites.

2010s

2008 2009 2010
F1
In conjunction with 
Singapore’s first Formula 
One race, sports betting 
on F1 races is introduced.

GARDEN 
Singapore Pools, via 
Tote Board, contributes 
$420 million to the 
development of Gardens 
by the Bay.

PINNACLE
Community Chest 
presents Singapore 
Pools with the 
Pinnacle Award, in 
recognition of the 
company’s exemplary 
contribution 
to donation, 
volunteerism 
and inclusive 
employment.

AMBASSADORS
Introduces the 
Responsible Gaming 
Ambassador 
Programme where 
employees are equipped 
with the skills and 
knowledge needed in 
providing assistance 
and information on 
responsible gaming. 

LIVEWIRE
Official opening of premium 
sports betting venues, Livewire 
(Resorts World Sentosa) and 
Livewire (Marina Bay Sands).

HERITAGE
Via Tote Board, Singapore 
Pools contributes to the 
development of Sungei Buloh 
Wetland Reserve, an Asean 
Heritage Park.

HEARTWARE
The first With A 
Heart fundraising 
event tees off with 
Golf With A Heart, 
graced by Senior 
Minister Goh Chok 
Tong. More than 
$7 million has been 
raised since 2007. 
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2013 2014
HOME
Official opening of the 
Singapore Pools Building by 
Minister of State for Finance 
and Transport Josephine Teo.

GOLD
The Singapore Children’s 
Society awards the iShine staff 
voluntary team, Tender Love & 
Care, the Gold Service Award 
for decade-long support.

SECURITY
Awarded the International 
Accreditation for High 
Standard of Information 
Security & Integrity Controls  
by World Lottery Association.

2012
AWARDS
Singapore Pools is awarded 
Level 4 of the World Lottery 
Association’s Responsible Gaming 
Framework, the highest global 
standard in responsible gaming.

SOCIAL 
Tote Board and Singapore Pools 
receive the 2011 International 
Olympic Committee’s Sport and 
Social Responsibility award. 

2011
GALLERY 
Contributes $432 million 
via Tote Board to the 
development of National 
Gallery Singapore, 
which officially opens in 
November 2015.

2015 20182016
PINNACLE
President Tony Tan 
Keng Yam presents 
Singapore Pools 
with the President’s 
Challenge Pinnacle 
Award. 

SHARING 
Hits the $1 million 
mark in Charity Draw 
Sales Programme, a 
fundraising support by 
selling donation draw 
tickets at Singapore Pools’ 
network of 300 retail 
outlets. 

REMOTE
Awarded Exempt Operator 
status under Remote 
Gambling Act, which allows 
Singapore Pools to offer 
remote gambling services.

ONLINE
Launch of enhanced 
Singapore Pools account 
service which enables 
punters to place bets online.

SUMMIT
Co-hosts 2016 World 
Lottery Summit, which 
attracts over 1,000 
attendees, exhibitors and 
speakers.

CARE
Launch of Care for 
Winners, aimed to equip 
prize winners with wealth 
management skills.

BIRTHDAY
Singapore Pools celebrates 
its 50th anniversary in May.

IT FOR CHARITIES
iShine Cloud, which 
provides an affordable 
and integrated suite of 
sector-specific solutions 
via a secure cloud-based IT 
platform, is launched in July.
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10 June 1968, 5 September 1968, 7 May 1969, 
16 December 1969, 10 September 1973, 
14 February 1981, 3 June 1981, 
11 January 1986, 26 August 1987, 17 May 1986, 
31 December 1989, 18 December 1994, 
31 May 2003

■ New Nation
27 February 1973, 26 February 1973

■ Singapore Monitor - 2nd Edition
27 June 1985

■ The New Paper 
9 May 1996, 3 October 1997, 13 August 2016

■ Straits Times Online
27 March 2018

■ Today
13 May 2003

■ Just A Little Flutter

Mega iShine Day
Singapore Pools’ branches were closed for half-a-day on 15 May 2018 for 

community service. Aptly named Mega iShine Day, over 300 Singapore Pools 
employees volunteered with beneficiaries and causes supported by iShine.
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