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CCOUNT MANAGEMENT

If you notice that you or somebody you know may be gambling excessively, call the National Problem Gambling Helpline todav . www . “68-668.

Lottery Sports Horse Racing (=) MyBets [ Sign Up / Log In fay EN v

INGAPORE

POOLS

+ Login to your Singapore
Pools Account.

Bet Smart, &
Bet Securely

Access the only official online betting
service for different products.

Account opening € usually processed within 1 hour.

14:258

M you netice that yeu ba gambing
National Probiees Gambling Heipling today a8 1600-6-663-658

uil 4G CED

. £l the

Are you in centrol of your betting?
Cilick here for bethng belavor 161-assessment

i

Products

Find Out More

Products

Where to Buy
Singapore Sweep

Where to

Results = Results - Results >

Buy
Foatball

Buy

Motor Racing Horse Racing

Results = Results = Results =

Results < Results = Results = Learn How to Play

Sign Up / Log In
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ACCOUNT UPDATE

If you notice that you or somebody you know may be gambling excessively, call the National Problem Gambling Helpline today at 1800-6-668-668

INGAFORE

Lottery Sports Horse Racing [=) MyBets [3 58,850.00 2, Account o EN v

POOLS

Homs 3 Ascount

Hi, munilieeT1 , + Click on Account
Account No. @ Sl “
and select “Account

Account excessively, call the National Problem Gambling Helpline today at 2
1800-6-668-668. U pd ate
|~ Account Overview > 2:  Account Update > ® 00:00:07
2"n el ol Mol
@ Monthly Statement > @ Ln. ** Man=- _,nent > Account No.
& Change Password > ® Terminate Account > Wallet Balance
. $59.40
Betting
(©) Product Selection > T8 TOTO Subscription >
Account
@ Favourite Numbers > |i'| Horse Racing Live Streaming >
|~ Ac_ount Ove. riew
{é} Horse Racing Notifications >
Account Update
Information
M. nthly Stat-inent
g8 Our Services > ©) Our Outlets >
Limit Management >
%, ContactUs > (3) FaQs >
Change Password >
..9\)‘ Singapore Pools Corporate > () Privacy Policy >

Terminate Account >

A B & 6 0

My Bets Play Notifications ~ Account
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ACCOUNT UPDATE

If you notice that you or somebody you know may be gambling excessively, call the National Problem Gambling Helpline today at 1800-6-668-668.

SmGAPORE
Lottery Sports Horse Racing

FoOOLS

Homs > > Account Update

Account Update
Contact Details

Mobile Number

Residential Address

Postal Code

Building Name

= s e

Education and Employment

Highest Education Level

Occupation

PLAY RESPONSIBLY

Stay Legal. National Problem Gambling
Bet With Care. | Helpline: 1800-6-668-668

Q My Bets [3 $8,850.00 rQ\ Account

®

Email Address

Street Name
s ]

Unit Number

®

Gross Monthly Income

Industry

D

EN

If you notice that you or somebody you know may be gambling
excessively, call the National Problem Gambling Helpline today at

You can update the following:
* Mobile Number

Residentil Address + Email Address

Fducation and Employment + Residential Address

+ Education and Employment

<&

Account Update ® 00:00:11

Contact Information

If you notice that you or somebody you know may be gambling
excessively, call the National Problem Gambling Helpline today at

< Contact Information  (SLHQEN

Mobile Number

Email Address

If you notice that you or somebody you know may be gambling
excessively, call the National Problem Gambling Helpline today at

<&

Residential Address ©00:01:21

Postal Code

e Retrieve

Street Name

Building Name

Level & Unit Number (If applicable)

#

Save Changes

Account Management Guide | 4



IMIT MANAGEMENT

tery Horse Racing Account j Balance: $21.00

10:49 all T @)

If you notice that you or somebody you know may be gambling excessively, call the National Problem Gambling Helpline today at 1800-6-668-668

SINGAPORE

If you notice that you or somebody you know may be gambling
excessively, call the National Problem Gambling Helpline today at
1800-6-668-668.

Lottery Sports Herse Racing (=) MyBets [d 8,850.00 2 Account

FOOLS

Home Account Z |
4 ol "oy :

Account No.

Click on Account
and select “Limit
Wallet Balance Management"

Hi, myelere=T1

Account No. I SINEl

Account $ 5 9 40
|#  Account Overview > B+ Acr untupe te >
Account
(B Monthly Statement > [$4 Limit Management >
|~ Account Overview
& Change Password > ’S Ter.. ~ate A~ _ount >
Betting Account Update
. 10 inti
(%) Product Selection > +8 TOTO Subscription > } .onthly Stateme.t
@ Favourite Numbers > |"_‘| Horse Racing Live Streaming > Limit Management >
{E} Horse Racing Notifications > L'\ange Passwor. >
Information
Terminate Account >
58 Our Services > @ Our Outlets >
A
%, Contact Us > (3) FAQs > A & oo © e
My Bets Play Notifications ~ Account
,9?1 Singapore Pools Corporate > Q Privacy Policy >
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IMIT MANAGEMENT

If you notice that you or somebody you know may be gambling excessively, call the National Problem Gambiing Helpline today at 1800-6-668-668.

SINGAPORE

Lottery Sports Horse Racing Q My Bets [§ $8,850.00 ,Q‘ Account

Homs » Account »  Limit Management
Monthly Deposit Limit 4

This is the maximum amount you have set for depositing into your account for every calendar
month

Month To Date

Deposit Limit of $5,000.00

$600.00
L]
$4,400.00 remaining 12%

Monthly Betting Limit 4
This is the maximum amount you have sat for betting for every calendar month.

Month To Date

Bet Limit of $1,000.00

$73.00
L]
$927 .00 remaining 8%

Note:
= You may use this Budget Calculator for guidance in setting appropriate Betting and Deposit Limits
« Any increase to your monthly depasit and betting limits will only take effect after 24 hours. Any reduction
will take effect immediately.

PLAY RESPONSIBLY

Stay Legal. National Problem Gambling
Bet With Care. | Helpline: 1800-6-668-668

Increase in limits take effect 24

hours after your submission.

Reduction of limits takes effect
immediately.

all 4G D

14:56 B

#If you notice that you or somebody you know may be gambling excessively, call the
National Problem Gambling Helpline today at 1800-6-668-668

You can update your Monthly
Deposit Limit and Monthly
Betting Limit.

é

Fund Management © 00:00:36
Monthly Deposit Limit 4

This is the maximum amount you have set for
depositing into your account for every calendar
month.

Month To Date

Deposit Limit of $300.00

You may choose to increase
Betting Limit on a temporary
basis to better help you
manage your betting expenses.

$0.00

$300.00 remaining

Monthly Betting Limit 4

This is the maximum amount you have set for
betting for every calendar month.

Bet Limit of $300.00
$0.00

$300.00 remaining

Note:
+ You may use this Affordability Calculator for

B O oy Y Y 7 EY P =P T A T M AUV

Account Management Guide | 6



IMIT MANAGEMENT

If you notice that you or somebody you know may be gambling excessively, call the National Problem Gambling Helpline today at 1800-6-668-668.

SINGARORE

Lottery Sports Horse Racing

FoOLS

Home » Account »  Limit Management

Change Monthly Deposit Limit

Monthly Deposit Limit

This is the maximum amount you have set for depositing into your account for every calendar month.

$1000

Password

Note:

« You may use this Budget Calculator for guidance in setfing appropriate Betting and Deposit Limits.
= Any increase to your monthly deposit and betting limits will only take effect after 24 hours. Any reduction

will take effect immediately.

PLAY RESPONSIBLY

Stay Legal. National Problem Gambling
Bet With Care. | Helpline: 1800-6-668-668

mGAPORE

If you notice that you or somebody you know may be gambling excessively, call the National Problem Gambling Helpline today at 1500-4

Lottery Sports

FooLS

Home 3 Account

> Limit Management

10:17 ol 4G @m)

2 MyBets [ $8,850.00 2, Account o EN ~

If you notice that you or somebody you know may be gambling
excessively, call the National Problem Gambling Helpline today at
1800-6-668-668.

& Limit Management
Monthly Deposit Limit 4

This is the maximum amount you have set for
depositing into your account for every
calendar month.

-
Deposit Limit of $9,000,000.00
®

$200.00
‘
$8,999,800.00 remaining

Monthly Betting Limit 4

This is the maximum amount you have set for

betting for every calendar month.

Month To Date

Monthly Deposit Limit changed successfully.

[}
$9,999,996.00 remaining 1%

Horse Racing 2 MyBets (3 ssgs000 2 A

Monthly Deposit Limit 4
This is the maximum amount you have set for depositing into your account for every calendar
month

Month To Date

Deposit Limit of $4,500.00

$600.00
—
$3,900.00 remaining 149

Monthly Betting Limit [E4
This is the maximum amount you have set for betting for every calendar month

Month To Date

Bet Limit of $1,000.00

ged successfully.

Click on “Save Changes”
to complete the update. A
message will be prompted

that the limits have been

updated.

Account Management Guide |

7



GOTTEN PASSWORD/USERNAME

If you natice that you or somebody you know may be gambling excessively. call the National Problem Gambling Helpline today at 1800-6-668-668.

EINGAFORE

Lattery Sports Horse Racing

FooLs

Singapore Pools Account comes with
features that

help you manage your betting activities online, allowing for
more discipline when you bet

PLAY RESPONSIBLY

Stay Legal. National Problem Gambling
Bet With Care. | Helpline: 1800-6-668-668

(= My Bets A EN ~

Login
Username
Forgot Usernama?
Password
-
Forgot Password?

Don't have an account? Sign Up

»

If you notice that you or somebody you know may be gambling excessively, call
the National Problem Gambling Helpline today at 1800-6-668-668.

<_

Login
+ Click on “Sign Up / Log in".

Username

+ Select which login
information you have
forgotten, “Forgot
Username?” or “Forgot

& Password?”.

Forgot Password?

Forgot Username?

Password

Don’t have an account? Sign Up
or
Explore as Guest

Account Management Guide | 8



GOTTEN PASSWORD/USERNAME

If you natice that you or somebody you know may be gambling excessively. call the National Problem Gambling Helpline today at 1800-6-668-668.

EINGAFORE

Lattery Sports Horse Racing

FooLs

Singapore Pools Account comes with

features that

help you manage your betting activities online, allowing for

more discipline when you bet

PLAY RESPONSIBLY

Stay Legal. National Problem Gambling
Bet With Care. | Helpline: 1800-6-668-668

[=ETT-TE  sign Up [ Log In

Forgot Password

Identification Type

EN

~

16:318 ull 4G CED

If you otice that you or somebody you know may be gambling excessively, call the
National Problem Gambling Helpline today at 1800-6-668-668.

<

Forgot Password

Identification Type

NRIC/FIN

Identification Number

Mobile Number
+65

Back

NRIC / FIN

Identification Number

Mobile Number

+65

Enter your NRIC number
or FIN, and your registered
mobile number.

If you have changed your
mobile number, contact
Customer Service

(6786 6688) to update
your new mobile number.

Account Management Guide | 9



GOTTEN PASSWORD/USERNAME

A One-Time Password (OTP) will be

sent to your registered mobile number.

After entering the OTP, your username
will be displayed or you will be
R prompted to create a new password.

Your username is

usernamehere usernamehere

Reset Password

call the National Problem today at

[EET sionup/Login A e

New Password

Password is case-sensitive and must contain at least

8 characters
Singapore Pools Account comes with 1 alphabet

features that 1 number

Reset Password (Optional) Only these symbols are allowed: '@$%&)
e your betting activiies online, allowing for
jou bet

ten you b

Confirm New Password

(Optional) Only thess symbols are allowsd: 10$%18")

Confirm New Password

d Reset S

You may proceed to login to your account

°

Password Reset Successfully

You may proceed to login to your account.

Login

PLAY RESPONSIBLY

Stay Legal. National Problem Gambling
Bet With Care. | Helpline: 1800-6-668-668 Account Management Gu|de | 10
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