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ACCOUNT REACTIVATION GUIDE

Step 1: Determine if your account needs reactivation.
When signing up for an account, you are prompted that 
there is an existing account with your NRIC.

Step 2: Proceed to the login page and login to your account. 
If you have forgotten your username and password, select 
‘Forgot Username’ or ‘Forgot Password’ to reset them.
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Step 3: Click ‘Agree and Continue’
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Step 4: Select method for reactivation, i.e. Singpass or 
manual videocall.
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FREQUENTLY ASKED QUESTIONS

Question
Why do I need to reactivate my Singapore Pools Account?

Answer
Reactivation is required for the following reasons:

1. Accounts that did not complete the identity verification 	
	 process within 90 days from the date of registration.

2. Accounts that were previously active but became 		
	 dormant.

For accounts that requires reactivation, a message will 
be shown to prompt users to complete the reactivation 
process.
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