
SINGAPORE POOLS ACCOUNT 
REGISTRATION VIA ONLINE FORM 
AND VIDEO CALL VERIFICATION
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CLICK  
SIGN UP BUTTON TO 
OPEN AN ACCOUNT
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CLICK  
FILL IN MANUALLY 

BUTTON FOR 
APPLICATION FORM
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FILL UP AND 
COMPLETE THE  

APPLICATION FORM

NOTE THE FOLLOWING:

• Name as per NRIC/FIN ID

• For FIN ID holder, register
with FIN number

• Mobile number, which will
be used to received OTP

• Create your unique
username and password

• Ensure all details are filled
in accurately
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PLAY RESPONSIBLY 
ACKNOWLEDGMENT

NOTE THE FOLLOWING:

• After registration, you
will be directed to
the play responsibly
acknowledgment section.

• Scroll down and the
“I acknowledge” button
will light up.
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NOTE THE FOLLOWING:

• Online verification
service hours is 9am
– 9pm daily. Service
hours will be extended
to 8am – 11pm for
TOTO cascade draw,
selected special draws
and sports events.

HERE’S HOW
YOU CAN VERIFY YOUR 

IDENTITY WITH US ONLINE
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LOGIN WITH YOUR
USERNAME AND PASSWORD

NOTE THE FOLLOWING:

• You will receive an OTP
upon clicking login.
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NOTE THE FOLLOWING:

• Enable “Allow pop-up” for your browser.

• For Fin Holders, please upload a
supporting document with proof of
residential address.

• If you are uploading a SCDF/SPF ID, please
upload the front page of your passport
in supporting document.

• For selected long-term pass holders
without physical FIN cards issued by ICA,
you may use your MyICA digital pass with
QR code for verification.

• Visit a Singapore Pools branch with your
verification document if you wish to do in-		

	 person verification. You do not have to 
upload your documents if so.

• Upload Image files only
(JPG,TIG, PNG, GIF, BMP or TIFF)

Please see link for more reference:
https://www.singaporepools.com.sg/en/faq/Pages/account-registration.html

UPLOAD YOUR
DOCUMENTS
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TAKE NOTE OF SCREEN 
INSTRUCTIONS

NOTE THE FOLLOWING:

• Recommended browser:

- Use Google Chrome
browser for Android/
Windows devices

- Use Safari for
Apple devices

• Have your ID document
on hand.
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INITIATE VIDEO CALL 
TO CONNECT TO OUR 
CUSTOMER SERVICE

REPRESENTATIVE 

NOTE THE FOLLOWING:

• Once connected, you will
hear our customer service
representative greeting you.

• Place your ID in the red box
under your chin.
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THE VERIFICATION 
PROCESS IS 

NOW COMPLETED
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RECEIVE SMS WHEN ACCOUNT 
IS READY, LOGIN AND COMPLETE 

YOUR PROFILE TO USE  
YOUR ACCOUNT.
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