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SINGAPORE POOLS ACCOUNT
REGISTRATION VIA MYINFO GUIDE
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If you notice that you or somebody you know may be gambling excessively, eall the National Problem Gambling Helpline today at 1800-6-668-668.

F’ Lottery Sports Horse Racing Q My Bets Sign Up / Log In .@ EN Vv
S ] U

Outlet closed?

With a Singapore Pools Account, no need to worry about operating hours.

Products
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REGISTRATION VIA MYINFO

If you notice that you or somebody you know may be gambling excessively, call the National Problem Gambling Helpline today at 1800-6-668-668.

Account Information

Retrieve with Singpass

@ Usage of Singpass to retrieve personal data is a once-off request for form filling & verification.

Register quickly with Mylnfo, using Singpass for easy form-filling with government data. Find out more
about Myinfo.

+ Myinfo with Singpass: Estimated 2 to 5 minutes to complete and usually processed within 1 hour.
+ Manual Form: Estimated 10 minutes to complete and usually processed within 2 days.

Fill In Manually Retrieve Myinfo with singpass
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singpass

Upcoming Maintenance on 6 Mar 2022, 12am to 6am v
Singpass app
Login to
: Scan with Singpaoss app
Singpass

= Login with Singpass

‘B vour trusted digital identity

- - =
- i =
I-
B ™

—S5iNngpass—

Don't have Singpass app? Download now
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singpass
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Follow the on screen
(ensure camera permission is allowed)
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PLAY RESPONSIBLY

Stay Legal. National Problem Gambling
Bet With Care. | Helpline: 1800-6-668-668

Mationality
Singapore

Date of Birth
30/03/1990

Residential Address
(As per official document)

Postal Code
538776

Building Name
Ci Yuan Community Club

Contact Details

Mobile Mumber
+65 98765432

Gender
Female

Street Name
51 Hougang Avenue 9

Unit Number
10 - 01

Email Address
denisehyx@email.com

Ensure

and

taken from
Singpass are correct

Registration via MyInfo Guide |
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REGISTRATION VIA MYINFO

If you notice that you or somebody you know may be gambling excessively, call the National Problem Gambling Helpline today at 1800-6-668-668.

Registration

Create Username and Password

Username

Er iter username

At least 6 characters long, with alphabets and number only. Minimum one alphabet is required.
Password

Enter Password

Password is case-sensitive and must contain at least:
&) 8 characters
© 1 alphabet

S Fill in your chosen
© (Optional) You may include these symbols: 1@$%"&*() y
Re-enter Password a nd

Re-enter Password
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If you notice that you or somebody you know may be gambling excessively, call the National Problem Gambling Helpline today at 1800-6-668-668.

Registration

Product Selection

are interested in

Sports

Footbal
TOTO Motor Racing
Singapore Sweep e

Select your
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If you notice that you or somebody you know may be gambling excessively, call the National Problem Gambling Helpline today at 1800-6-668-668.

Registration Account Setup

Safer Play Advisory
Stay within your budget

| am aware of the Safer Play tools available to help manage my betting, such as:
(34 Setting a Betting Limit
A Self Exclusion with NCPG

Account Summary to Track Expenses

| have read the Safer Play Tips and | understand that excessive gambling may cause negative
effects on my mental and physical health such as stress, anxiety and depression, social
issues like strained relationships with my loved ones, and financial problems such as severe
debts and bankruptcy.

PLAY RESPONSIBLY
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PLAY RESPONSIBLY
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Enter Verification Code

A 6-digit verification code has been sent to maobile number +65****1421

Didn't receive code? Resend code in 3s

Validate mobile
number with

sent
to your mobile

Registration via Mylnfo Guide | 11
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If you notice that you or somebody you know may be i ively i ing Helpline today at 1800-6-665-668.

We Have Received Your Application

Your application will take about 1 hour to process. An SMS will be sent to you when it is successful.
In the meantime, you can log in to check your application’s status.

The registration and
identity verification is
now
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> ™
You will receive a SMS J

if your application is successful
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if you encounter difficulties using
Singpass face verification

instead
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Or visit any Singapore Pools branch
to complete your

PLAY RESPONSIBLY

Stay Legal. ‘ National Problem Gambling . . : .
Bet With Care. | Helpline: 1800-6-668-668 Registration via MyInfo Guide | 15



REGISTRATION VIA MYINFO

Please contact our
customer service at

for any account related matters
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)

Only text and video when not driving or

operating dangerous machinery
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