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ACCOUNT UPDATE

NOTE THE FOLLOWING:
• Click “Login” button to  

sign into your account 
(Web/App)
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ACCOUNT UPDATE

NOTE THE FOLLOWING:
• Select “Account Update” 

on the left side menus 
(Web)

• Click on Account and 
select Account Update. 
(App)
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ACCOUNT UPDATE

NOTE THE FOLLOWING:
Under Contact Information, you can  
update your - 
• Product Selection
• Mobile Number
•	 Office	Number
• Home Number
• Email Address
• Singapore Residential Address
• Preferred Language For Phone Betting
• Preferred Mode Of Communication
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ACCOUNT UPDATE

NOTE THE FOLLOWING:
• Click VERIFY if no changes are 

required or click CONFIRM to 
complete update. (Web/App)
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LIMIT MANAGEMENT

NOTE THE FOLLOWING:
• Click “Login” button to  

sign into your account 
(Web/App)
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LIMIT MANAGEMENT

NOTE THE FOLLOWING:
• Select “Limit Management” 

on the left side menus (Web)

• Click on Account and select 
Limit Management. (App)
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NOTE THE FOLLOWING:
• Increase in limits take 

effect 24 hours after your 
submission. 

• Reduction of limits takes 
effect immediately.

• You can update your Monthly 
Deposit Limit and Monthly 
Betting Limit. 

• You may choose to increase 
Betting Limit on a temporary 
basis to better help you 
manage your betting 
expenses. (Web/App)

LIMIT MANAGEMENT
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LIMIT MANAGEMENT

NOTE THE FOLLOWING:
• Click CONFIRM to complete 
update.	You	will	 see	a	message	
indicating that the limits have 
been updated. (Web/App)
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FORGOTTEN PASSWORD/PIN/USERNAME

NOTE THE FOLLOWING:
• Select the “Forgot Login?” 

link at the top right. (Web)

• Click on Log in. Click the 
“Forgot Login?” link. (App)
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NOTE THE FOLLOWING:
• Select which login 

information you have 
forgotten – username/
password/PIN. (Web/App)

FORGOTTEN PASSWORD/PIN/USERNAME
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NOTE THE FOLLOWING:
• Enter your NRIC number 

or FIN, and your registered 
mobile number. (Web/App)

• If you have changed your 
mobile number, contact 
Customer Service 

 (6786 6688) to update 
 your new mobile number

FORGOTTEN PASSWORD/PIN/USERNAME
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FORGOTTEN PASSWORD/PIN/USERNAME

NOTE THE FOLLOWING:
• A One-Time Password (OTP) will 

be sent to your registered mobile 
number. (Web/App)

• After entering the OTP,  
your username will be displayed 
or you will be prompted to create 
a new password/PIN. (Web/App)

username123

username123

1234 1234

1234 1234
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