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DEPOSIT METHOD

Apply for Bank Link
($0.10 fee for each transaction)

By NETS at  
Singapore Pools branches 

($0.20 fee for each transaction)

By eNETS
($0.80 fee for each transaction)

By cash at 
Singapore Pools branches

OFFLINEONLINE

By 
($0.10 fee for each transaction)

DEPOSIT 
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DEPOSIT THROUGH PAYNOW

•	 Login to your Singapore Pools 
Account and select ‘Deposit’ on 
the left navigation on website or 
‘Deposit’ on the ‘Account’ tab 
on mobile app.

	 - Select ‘PayNow QR’

	 - Enter the amount you wish 	
		 to deposit 

	 - Click ‘Generate QR’ button

	 - A QR code will be 		 	
		 generated. Scan to complete 	
		 transaction with PayNow 		
		 supporting apps within  
		 10 mins
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DEPOSIT THROUGH PAYNOW

Deposit to your Singapore Pools 
Account may be pending or may 
be rejected due to:

•	 Failed Account status check

•	 Exceed Deposit limit
•	 Duplicate transaction 

(Attempt to use same QR 
code more than once)

•	 Use of Third-party, Joint or 
Corporate accounts

 
Funds transferred must be 
from a personal bank account 
with the same name as your 
Singapore Pools Account.
 
Rejected PayNow deposit 
will be refunded to the bank 
account which payment was 
initiated from. There is no fee 
for rejected deposits.
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