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SINGAPORE POOLS ACCOUNT

REGISTRATION VIA ONLINE FORM
AND VIDEO CALL VERIFICATION
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¥ you ratice that you ar scmebedy you kraw may be gambling excessively. call the National Probler Gambling Helpline today at 1800-6-558-638. c I I c K
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Manage Your $pending

‘With a Singapore Pools Account, you can keap track of your expenses.

| Find out more |

-« Safari wll T 08:27 87% @)

f you notice that you or somebody you know may be gambling excessively, call the.
National Problem Gambling Helpline today at 1800-6-668-668.
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If you natice that yau or somebady you know may be gambling excessively, call the National Problem Gambling Helpline today at 1500-6-668-665
d SalerPlay ~ OurSevices  FAQ  Corporale
m— S c 0 N T I N U E W I T H 0 u T

Sign Up

You must be at least 21 years of age (as of today) to fegister for an account

Find out more about Singapore Pools Account

Pre-fill application form with Myinfo Fill n the online application form

No agditional document needed You will be required 157" uinit some dot.. Mts

Estimated 3 - 5 mins to complete Estimated 5- 101 1o complete

Retrieve Myinfo with Singpass Continue without Myinfo

Sign up in 2 quick steps: Steps to sign up.
ﬁT @  Complete application form with Myinfo ﬁj € il up and submit the application form.
rQ1 @  Perform identity verification via Singpass. r£)1 @  Upload image of your NRIC/FIN card < Registration
= ® and proof of residential address (for

FIN holders).

If you notice that you or somebody you know may be gambling excessively, call the
Hational Broblem Garnbiing Helpline today at 1800-6-668-668.

FQ“ €  Perform identity verification via video

. call or at a Singapore Pools branch.

Sign-up with application form

Your account will be activated within two days pending eligibiity checks. Upon activaiion, complete Account Setup o start using your account.

Steps to sign up:

The usage of Singpass to retrieve personal data is a one-off request for the purpose of form filling and identity verification only.

Please use a mobile devics

computer with camera to complete registration with Singpass

o Fill up and submit the application form.

&

| o Upload image of your NRIC/FIN card and
proof of residential address (for FIN
@ holders).

Do not press ‘Back’ or ‘Refres’ throughout the session.

Already a Singapore Pools Account Holder? Login here CANCEL Sign Up

You must be at least 21 years of age (as of today)
to register for an account.

Find out more about Singapore Pools Account.

A o Perform identity verification via video
@ call or at a Singapore Pools branch.

Products. Accounts Information

Live Betting ) Login Our Senvi Pre-fill application form with Myinfo
Football ToTO Sign Up FAQ

Motor Racing Singapore Sweep Terms & Conditions Locate Outlets No additional document needed.

Results Lottery Result Alert Corporate et ! -

Livewire 2z Term Conditions ingapore Pools Ne» Estimated 3 - 5 mins to COH]DIE“"'
Announcemes How to Play: 4D About Singapore Pools
Opening Odd: How to Play: TOTO Corporate Tour

‘Terms & Conditions How lo Play: Singapore Sweep Contact Us Retrieve Myinfo with Singpass
How to Play: Football Lottery Draws

How to Play: Motor Racing

L

Your account will be activated within two days pending
eligibility checks. Upon activation, complete Account
Setup to start using your account.

Mobile device or computer with camera will be required
to complete identity via video call

Do not press "Back” or "Refresh” throughout the
session

Donations through the Tote
Board
reen Initiative

Fill in the online application form

You will be required to submit some documents.
© Copyright Singapore Pools Estimated 5 - 10 mins to complete,
Singapoe Pock bes o Pl Resporsbty o, Csfomers sk laycur s s for i and & ol ol ffec ok nrces o e, Our e s oot low sy pusn
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Proceed
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If you notice that you or somebody you know may be gambling excessively, call the National Problem Gambling Helpline today at 1800-5-568-565.
Responsible Play ~ OurServices ~ FAQ  Comorate

Sports  Lottery  Horse Racing [EXSIITI LOGIN  Forgot Login? | SIGN UP

COMPLETE THE

tory, unless otherwise indicated. it may take 5 fo 7 mins to compl

aged 21 and above. all fields are man

Identification Type  NRIC ~ Enter N

APPLIGATION FORM

Lottery

Horse Racing

Name (as per NRIC or official document
containing FIN)

Nationality  Singapore v

Date of Bith  DD/WMM

this mobile number.

Mobile Number | + 65

W+l Singtel T 17:29

<

Registration LOGIN HERE

id 6-igit postal

Postal Code Retrieve Address Enter & vall

If you notice that you or somebody you know may be gambling excessively, call the
National Problem Gambling Helpline today at 1800-6-668-668.

NOTE THE FOLLOWING:
Account Information ° Name as per NRlC/FIN ID

Street Name

Building Name If appiicable

Unit Number | # - Applicants must be aged 21 and above. All fields are mandatory, unless

otherwise indicated. It may take 5 to 7 mins to complete the registration
form.

e For FIN ID holder, register
NRIC with FIN number

LOGIN INFO

Create Username

Create Password

Re-enter Password

ProductSelachon ¢ Mobile number, which will

Customise the preducts you would like to view and place bet after login .
be used to received OTP
[:] Sports [:] Lottery

e Create your unique

Enter your name as per NRIC or official document containing FIN,

including alias and/or Hanyu Pinyin name username and password

DECLARATION D Horse Racing

1agree with the below:

1. | currently reside in and maintain a place of abode at the address provided within this Online Registration Form, and | undertake to inform Singapore
Pools should there be any change to the address of my residence.

2. By using the service, | confirm that | am not a resident of the United States of America or of any country whase laws as are applicable to mysel,
which prohibit the purchase of Singapore Pools’ products:

3.1 am not an undischarged bankrupt, and | will inform Singapore Pools should any bankruptcy nofice or bankrupicy petition be served on me or if any
act of bankruptcy has been commitied by me;

e Ensure all details are filled
Singapore in accurately

Gender

O Male

4.1 am not under any Casino Exclusion Order and | will inform Singapore Pools if any Casino Exclusion Order has been served on me;

5. | hereby consent to Singapore Pools conducting credit, probity and other verification checks on me through third-party sources such as the National
Council on Problem Gambling (NCPG") and law enforcement authorities and to collect, use andior disclose any information on of relating to me
andior my Betting Account | further consent to Singapore Pools using or disclosing information on or relating to me and/or my Betting Account fo the
NCPG for the purposes of such checks, and o the NCPG providing information relating te any exclusion orders made against me under Sections
162, 165, 165A(1)(a), 165A(1)(b) and 165C of the Casino Control Act (Cap 33A) to Singapore Pools for such purposes: and

O Female

6.1 agree to be bound by the Account Opening & Operating Terms and Condtions and the respective Game Rules which | have read and understood

Date of Birth

PLAY RESPONSIBLY

Stay Legal.
Bet With Care.
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PLAY RESPONSIBLY
ACKNOWLEDGMENT

PLAY RESPONSIBLY

Stay Legal. | National Problem Gambling
Bet With Care. | Helpline: 1800-6-668-668

Signs of Problem Gambling

PLAY RESPOMSIBLY

o lwew Sy
e SR e Gk W S

The signs may include:

. Always thinking or talking about gambling.

« Finding it difficult to stop, control or reduce
gambling activities or feeling irritable when
attempting to do so.

Secroll o view all conteml Belore aslecing 1 Achnowl

Ragra off Py ol O Dl Gambling more to chase losses or get out of

financial trouble.

Spending beyond your means on gambling. NOTE TH E FOLLOWI NG

Feeling lost or a sense of emptiness when
not gambling.

Self-Exclusion e After registration, you

You may apply online for Self-Exclusion via the

National Council on Problem Gambling’s online portal. WI ” be dlrected to
Customers who wish to seek additional help on

S L the play responsibly
acknowledgment section.

e e L

1800-6-668-668.

If you suspect you or a loved one may have a gambling
problem, take a short online test for a risk profile
assessment

Negative Impacts of Problem Gambling > ScrO" dOWﬂ and the
npacraioks an the mchwiaua), a4 el 22 i tamily “l acknowledge” button
and friends. These includes: l i

will light up.

CANCEL

« Mental health problems - depression, anxiety,
reduced self-worth, suicidal thoughts, increased
alcohol or drug used etc.

Physical health problems — insomnia, headaches,
back or neck pain, stomach upset, etc.

Social problems — arguments, strained
relationships, alienation, separation, divorce,
physical or mental abuse, etc.

« Financial problems - loss of income, inability to pay
bills, increased debt, bankruptcy, etc.

. Verbal and Physical abuse — which can lead to
arguments, strained relationships, alienation,
separation, divorce, loneliness and isolation.

Visit here for more information.

Cancel Acknowledge

PLAY RESPONSIBLY

Stay Legal.
Bet With Care.

National Problem Gambling . . . . . L
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HERE’S HOW
YOU CAN VERIFY YOUR
IDENTITY WITH US ONLINE

If you notice that you or somebody you know may be gambling excassively, call the National Problem Gambling Helpline today at 1800-6-668-668.

Responsible Play Sports & Lottery Services Sports & Lottery FAQ Corporate

FOOLS

Sports Lottery Horse Racing Account LOGIN SIGN UP

-t
W |

Thank you for registering. NOTE 11,13 FOLLOWING:

T * Online verification
service hours is 9am
— 9pm daily. Service
hours will be extended

T to 8am — 11pm for

online verification on your ID card. Works best with
our website or

joishesialring . e TOTO cascade draw,
s selected special draws
and sports events.

Thank you for registering.

Please proceed for identity verification to complete your registration.

You can also visit any Singapore Pools branch with your NRIC or an official document containing your FIN for an offline verification
For FIN holders, please provide proof of residential address.

Please complete your identity verification within 3 menths of application. Incomplete application will be closed thereafter.

LOGIN TO PROCEED

Products Accounts Information Corporate
Sports Login (Sports & Lottery) Responsible Play Corporate \Website

Lottery Login (Horse Racing) Sports & Lottery Services About Singapore Pools
Horse Racing Sign Up (Sports & Lottery) Sports & Lottery FAQ Press Releases
Sports & Lottery Mobile App Sign Up (Horse Racing) Horse Racing Services Careers

s Eee ile Aop (i onta enders &

H Ra M
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LOGIN WITH YOUR
CHOSEN NAME AND PASSWORD

If you notice that you or somebody you know may ba gambling excessively, call the National Problem Gambling Helpline today at 1800-6-668-668.

Safer Play Our Services FAQ Corporate

NOTE THE FOLLOWING:

Sports Lottery Horse Racing Account Forgot Login? | SIGN UP

& online.singaporepools.com ©

e e oy e st o e o * You will receive an OTP
upon clicking login.

LOGIN Forgot Login? Sports Lottery eee
Usemame S

920 AM
Password LOGIN Forgot Login? & online singaporepools.com

Username

username
Helellf Resend OTP
Password

ecccccce GANCEL

Don't have an account yet? Sign up here.

Don't have an account yet? Sign up here.

Products Accounts Information Corporate

Sports Login Safer Play Corporate Website
Lottery Sign Up Our Services About Singapore Pools
Horse Racing FAQ Press Releases
Singapore Pools Mobile App Contact Us Careers

Locate Outlets Tender & Quotations

SGPOOLSACC

© Copyright Singapore Pools
Singapora Pools takes & strong Play Responsibly stand. Customers should play our games just for a e flutter and it must not adversely affect their finances o lifestyle. Our gama rules do not allow any person
under the ege of 16 to placa a bet or claim & winning fickst prize. Account betling is only available to those above 21 years old. Any information, statistics or editoriats which originate from third-party service
s (e.g. avent-related content, venus information, scores, isplayed hers, are intended for general information purposes only. Wa accept no responsibility for bets placed in
nce on the same. You are encouraged to read our Terms and Conditions and Privacy Policy before proceeding. Pleass exit if you ars under 18.

Your one time password is:
203232

w i1 TATION = ot
PLAY RESPONSIBLY - worLy LoTTERT ASSOCIATIO Recipient
o sy (LA S e SKILLS .
Bet W Care. chIphm:‘. 1800-6-668-668 = LEvev o) ianie it pest

Employer Awards
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Particulars I{u-rmr,- werifcation Account sligibllity
d chock and setup

Yiu wmill sasive an LS
Lapsan s s nursd ach vt

Please see link for more reference:
https://www.singaporepools.com.sag/en/fag/Pages/account-reqgistration.html

PLAY RESPONSIBLY

Stay Legal. National Problem Gambling
Bet With Care. | Helpline: 1800-6-668-668

F Balance: $0.00 ACGOUNT
Logged in: 00:00:25

ACCOUNT NO. 010784597

o

Particulars submitted

Identity verification ©

Upload your ID documents and verify online

Upload Documents

Account eligibility check and setup @&

UPLOAD YOUR
DOCUMENTS

NOTE THE FOLLOWING:
¢ Enable “Allow pop-up” for your browser.

¢ For Fin Holders, please upload a
supporting document with proof of
residential address.

e |f you are uploading a SCDF/SPF ID, please
upload the front page of your passport
in supporting document.

¢ For selected long-term pass holders
without physical FIN cards issued by ICA,
you may use your MylCA digital pass with
QR code for verification.

e Visit a Singapore Pools branch with your
verification document if you wish to do in-
person verification. You do not have to
upload your documents if so.

¢ Upload Image files only
(JPG,TIG, PNG, GIF, BMP or TIFF)

Registration via Online Form and Video Call Verification 8



TAKE NOTE OF SCREEN
INSTRUCTIONS

If you notice that you or somebody you know may be i ively, call the i Problem ing Helpline today at 1200-5-668-668.

Responsible Play Our Services FAQ Corporate

@ ekyc.singaporepools.com

Account Logged in: 00:01:57 | LOG OUT testekyc Balance: $0.00

NOTE THE FOLLOWING:
% e Recommended browser:

Documents uploaded successfully _ USG G00g|e Chrome
You are at the last step. o

1. To verify your identity via video call, grant br_owser for AndrOId/

permission for camera and microphone to allow W|nd0WS deVICGS

access.

2. Be ready with your NRIC or an official document = Use Safan for

containing your FIN. .

3. Ensure you are at a well-lit, quiet environment Apple deV|CeS
with a strong Internet connection.

4. Turn up the volume on your device.

Documents uploaded successfully

You are at the last step.

1. To verify your identity via video call, grant permission for camera and
microphone to allow access.
2. Be ready with your NRIC or an official document containing your FIN.
3. Ensure you are at a well-lit, quiet environment with a strong Internet
connection.

¢ Have your ID document
on hand.

Data charges may apply if you are not connected to WiFi.

Initiate video call

4. Turn up the volume on your device.

Data charges may apply if you are not connected to WiFi.

Initiate video call

PLAY RESPONSIBLY

Stay Legal. National Problem Gambling ) . . . . o
Bet With Care. | Helpline: 1800-6-668-668 Registration via Online Form and Video Call Verification 9




INITIATE VIDEO CALL

Responsible Play Our Services FAQ Corporate ENG

Account Logged in: 00:01:57 = LOG OUT testekyc Balance: $0.00 c U STO M E R S E RVI c E
REPRESENTATIVE

Adjust the volume to hear better

il Singtel 4G

AA @t @ ekyc.singaporepools.com NOTE THE FOLLOWING:

Video Verification

¢ Once connected, you will
Adjust the volume to hear better hear Our Customer SerVice

representative greeting you.

e Place your ID in the red box
under your chin.

W
A58 | -‘f

End call

PLAY RESPONSIBLY

Stay Legal. National Problem Gambling ) . . . . o
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If you notice that you or somebody you know may be i ively, call the Nati Problem ing Helpline today at 1200-6-668-662.

Responsible Play Our Services

Account Logged in: 00:01:57 = LOG OUT

[
-

Thank You

We are processing your application.

PLAY RESPONSIBLY

Stay Legal. National Problem Gambling
Bet With Care. | Helpline: 1800-6-668-668

FAQ Corporate

testekyc

Balance: $0.00

THE VERIFICATION
PROCESS IS
NOW COMPLETED

| Singtel 4G 11:26 8 @57%m

8 ekyc.singaporepools.com @

@
=9

Thank You

We are processing your application.

Registration via Online Form and Video Call Verification 11



RECEIVE SMS WHEN ACCOUNT
IS READY, LOGIN AND COMPLETE
YOUR PROFILE TO USE

Sports  Lottery  Horse Racing [EECEENER Logged in: 00:00:47 | LOGOUT kellymo Balance: $0.00
My Account e

AccountNo. 010792806

LIMIT MANAGEMENT

You may use tis toolfor guidance n sefting appropriate Batting and Deposi Limits

& online.singaporepools.com ©

Monthly Deposit Limit | Select Vs

call the National Problem
Monthly Betting Limit | Select vs

you know may
Gambling Helpline today at 1800-6-668-668.

EDUCATION & EMPLOYMENT Lottery ho

Education Level | Select v
Monthly Income | Select v SIGN UP
Occupation  Select v
industry | Select v

Yoo accoom s smost sy

CCOMMUNICATIONS

Email Address LT MANAGEMENT

Email Newsletters

Singapore Sweep -

‘Singapore Pools N

COMMUNICATIONS

Other Events and/or Activities I

11do not wish to receive any of

PHONE BETTING AND SERVICES

You can place Sports, Lotery & Horse Racing bets via telephona. You wil be required t log in with the folowing 6-igit PIN when using phone b

Create PIN

Ro.ontor PIN

PLAY RESPONSIBLY

Stay Legal.

National Problem Gambling
Bet With Care. | Helpline: 1800-6-668-668
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