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SINGAPORE POOLS ACCOUNT
IDENTITY VERIFICATION GUIDE

PLAY RESPONSIBLY
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th Care. | Helpline: 1800-6-668-668



LOGIN WITH YOUR
CHOSEN NAME AND PASSWORD

If you notice that you or somebody you know may ba gambling excessively, call the National Problem Gambling Helpline today at 1800-6-668-668.

Safer Play Our Services FAQ Corporate

NOTE THE FOLLOWING:

Sports Lottery Horse Racing Account Forgot Login? | SIGN UP

& online.singaporepools.com ©

e e oy e st o e o * You will receive an OTP
upon clicking login.

LOGIN Forgot Login? Sports Lottery eee
Usemame S

920 AM
Password LOGIN Forgot Login? & online singaporepools.com

Username

username
Helellf Resend OTP
Password

ecccccce GANCEL

Don't have an account yet? Sign up here.

Don't have an account yet? Sign up here.

Products Accounts Information Corporate

Sports Login Safer Play Corporate Website
Lottery Sign Up Our Services About Singapore Pools
Horse Racing FAQ Press Releases
Singapore Pools Mobile App Contact Us Careers

Locate Outlets Tender & Quotations

SGPOOLSACC

© Copyright Singapore Pools
Singapora Pools takes & strong Play Responsibly stand. Customers should play our games just for a e flutter and it must not adversely affect their finances o lifestyle. Our gama rules do not allow any person
under the ege of 16 to placa a bet or claim & winning fickst prize. Account betling is only available to those above 21 years old. Any information, statistics or editoriats which originate from third-party service
s (e.g. avent-related content, venus information, scores, isplayed hers, are intended for general information purposes only. Wa accept no responsibility for bets placed in
nce on the same. You are encouraged to read our Terms and Conditions and Privacy Policy before proceeding. Pleass exit if you ars under 18.

Your one time password is:
203232

w i1 TATION = ot
PLAY RESPONSIBLY - worLy LoTTERT ASSOCIATIO Recipient
o sy (LA S e SKILLS .
Bet W Care. chIphm:‘. 1800-6-668-668 = LEvev o) ianie it pest

Employer Awards

PLAY RESPONSIBLY
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UPLOAD YOUR
DOCUMENTS

A S ——— NOTE THE FOLLOWING:

e | [S]ESie. e
L your browser.
ACCOUNT NO. 010784587

ACCOUNT NO. 010784597 e For Fin Holders, please upload
. o a supporting document with
o Bl s b proof of residential address.
L |
denti ificati .
‘I‘iTl:ut::-y:u\fell?xII-??:'IE.-:II‘. and verify online a L If you are Uploadmg a
T W S —— g oniagaiacy SCDF/SPF ID, please upload

R the front page of your passport

in supporting document.

i rw wied
BRAETE. Vi B Loy o @l Coegshate

Barpaprry Feel anah e o el Bt e &

yist |01 dhoni even sing your o

e V/isit a Singapore Pools branch

A t eligibility check and set [ L] . N
R with your verification document

if you wish to do inperson
verification. You do not have to
upload your documents if so.

Please see link for more reference:

¢ Upload Image files only
https://www.singaporepools.com.sg/en/faq/Pages/account-registration.htmi (JPG,TIG, PNG, GIF, BMP or TIFF)

PLAY RESPONSIBLY

Stay Legal. National Problem Gambling

Bet With Care. | Helpline: 1800-6-668-668 Sign up and Identity Verification Process | 3



TAKE NOTE OF SCREEN
INSTRUCTIONS

If you notice that you or somebody you know may be i ively, call the i Problem ing Helpline today at 1200-5-668-668.

Responsible Play Our Services FAQ Corporate

@ ekyc.singaporepools.com

Account Logged in: 00:01:57 | LOG OUT testekyc Balance: $0.00

NOTE THE FOLLOWING:
% e Recommended browser:

Documents uploaded successfully _ USG G00g|e Chrome
You are at the last step. o

1. To verify your identity via video call, grant br_owser for AndrOId/

permission for camera and microphone to allow W|nd0WS deVICGS

access.

2. Be ready with your NRIC or an official document = Use Safan for

containing your FIN. .

3. Ensure you are at a well-lit, quiet environment Apple deV|CeS
with a strong Internet connection.

4. Turn up the volume on your device.

Documents uploaded successfully

You are at the last step.

1. To verify your identity via video call, grant permission for camera and
microphone to allow access.
2. Be ready with your NRIC or an official document containing your FIN.
3. Ensure you are at a well-lit, quiet environment with a strong Internet
connection.

¢ Have your ID document
on hand.

Data charges may apply if you are not connected to WiFi.

Initiate video call

4. Turn up the volume on your device.

Data charges may apply if you are not connected to WiFi.

Initiate video call

PLAY RESPONSIBLY
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INITIATE VIDEO CALL

Responsible Play Our Services FAQ Corporate ENG

Account Logged in: 00:01:57 = LOG OUT testekyc Balance: $0.00 c U STO M E R S E RVI c E
REPRESENTATIVE

Adjust the volume to hear better

il Singtel 4G

AA @t @ ekyc.singaporepools.com NOTE THE FOLLOWING:

Video Verification

¢ Once connected, you will
Adjust the volume to hear better hear Our Customer SerVice

representative greeting you.

e Place your ID in the red box
under your chin.

W
A58 | -‘f

End call

PLAY RESPONSIBLY
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If you notice that you or somebody you know may be i ively, call the Nati Problem ing Helpline today at 1200-6-668-662.

Responsible Play Our Services

Account Logged in: 00:01:57 = LOG OUT

[
-

Thank You

We are processing your application.

PLAY RESPONSIBLY

Stay Legal. National Problem Gambling
Bet With Care. | Helpline: 1800-6-668-668

FAQ Corporate

testekyc

Balance: $0.00

THE VERIFICATION
PROCESS IS
NOW COMPLETED

| Singtel 4G 11:26 8 @57%m

8 ekyc.singaporepools.com @

@
=9

Thank You

We are processing your application.

Sign up and Identity Verification Process | 6



RECEIVE SMS WHEN ACCOUNT
IS READY, LOGIN AND COMPLETE
YOUR PROFILE TO USE

Sports  Lottery  Horse Racing [EECEENER Logged in: 00:00:47 | LOGOUT kellymo Balance: $0.00
My Account e

AccountNo. 010792806

LIMIT MANAGEMENT

You may use tis toolfor guidance n sefting appropriate Batting and Deposi Limits

& online.singaporepools.com ©

Monthly Deposit Limit | Select Vs

call the National Problem
Monthly Betting Limit | Select vs

you know may
Gambling Helpline today at 1800-6-668-668.

EDUCATION & EMPLOYMENT Lottery h©

Education Level | Select v
Monthly Income | Select v SIGN UP
Occupation  Select v
industry | Select v

Yoo accoom s smost sy

CCOMMUNICATIONS

Email Address LT MANAGEMENT

Email Newsletters

Singapore Sweep -

‘Singapore Pools N

COMMUNICATIONS

Other Events and/or Activities I

11do not wish to receive any of

PHONE BETTING AND SERVICES

You can place Sports, Lotery & Horse Racing bets via telephona. You wil be required t log in with the folowing 6-igit PIN when using phone b

Create PIN

Ro.ontor PIN

PLAY RESPONSIBLY

Stay Legal.

National Problem Gambling
Bet With Care. | Helpline: 1800-6-668-668

Sign up and Identity Verification Process | 7



A FE .

A A F A EEEET




