
SINGAPORE POOLS ACCOUNT 
IDENTITY VERIFICATION GUIDE
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LOGIN WITH YOUR
CHOSEN NAME AND PASSWORD

NOTE THE FOLLOWING:

•	You will receive an OTP 		
	 upon clicking login.
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NOTE THE FOLLOWING:

•	Enable “Allow pop-up” for  
	 your browser.

•	For Fin Holders, please upload 	
	 a supporting document with 	
	 proof of residential address.

•	 If you are uploading a  
	 SCDF/SPF ID, please upload 	
	 the front page of your passport 	
	 in supporting document.

•	Visit a Singapore Pools branch 	
	 with your verification document 	
	 if you wish to do inperson 		
	 verification. You do not have to 	
	 upload your documents if so.

•	Upload Image files only 	 	
	 (JPG,TIG, PNG, GIF, BMP or TIFF)

Please see link for more reference:
https://www.singaporepools.com.sg/en/faq/Pages/account-registration.html

UPLOAD YOUR
DOCUMENTS
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TAKE NOTE OF SCREEN 
INSTRUCTIONS

NOTE THE FOLLOWING:

•	Recommended browser:

 	 - Use Google Chrome 		
		  browser for Android/		
		  Windows devices

 	 - Use Safari for 
		  Apple devices

•	Have your ID document  
	 on hand.
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INITIATE VIDEO CALL 
TO CONNECT TO OUR 
CUSTOMER SERVICE

REPRESENTATIVE 

NOTE THE FOLLOWING:

•	Once connected, you will 		
	 hear our customer service 		
	 representative greeting you.

•	Place your ID in the red box 	
	 under your chin.
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THE VERIFICATION 
PROCESS IS 

NOW COMPLETED
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RECEIVE SMS WHEN ACCOUNT 
IS READY, LOGIN AND COMPLETE 

YOUR PROFILE TO USE  
YOUR ACCOUNT.



SINGAPOREPOOLS.COM


