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SINGAPORE POOLS ACCOUNT
TRANSACTION HISTORY GUIDE

PLAY RESPONSIBLY

. ‘ aaaaaaaaaaaaaaaaaaaaaaa
th Care. | Helpline: 1800-6-668-668



SACTION HISTORY

’ Responsible Play Sporis & Loftery Services Sports & Lottery FAQ Corporate

Sports Horse Racing Account ‘orgot Login? | SIGN UP

EB
Log in to your account and go to “Account” tab, select “Transaction
History”.

LOGIN Forgot Login?

Username

Password

kP
Log in to your account, Tap “Account” followed by “Wallet” to view all
transaction history details.

SaferPlay ~ OurSenvices  FAQ  Comporate

— 2:48 = @
Sports  Lottery  Horse Racing XSS Logged in: 00:00:13 | LoG oUT Balance: e e
|

Products Accounts
ponsible Play I you notice that you or somebody you know may be gambling

excessively, call the National Problem Gambling Helpline today at

1800-6-668-668.

My Account Home = My Account 3 Transactio' History

Account Overview
Transaction Histor

Account Update

® Copyright Singapore Pools Month to Date count No. 010810810
‘Singapore Pools takes a strong Play Responsibly stand. Customers shoukd play our games | Limit Management
under the age of 18 to place a bel or claim 2 winning ticket prize. Account betiing s only av: Payout:
providers (e.g. event-related content, venu information, scores. timings or resulls) and are § yout:
reliance on the same. You are encouraged to read our Terms and Condibons and Privacy P Self-Exclusion

® 00:00:06

-

Wallet Balance

L 500

| View Time Period

Self-Assacsment

Monthly Statement

Note: "Funds In/Out" may include bets that are still being processed. Click '<'icon (last column) to view bet details and status.
Transaction History

Deposits

Account

Withdrawals |~ Account Overview >

TOTO Subscription

No results found. Account Update

Live Streaming
Subscription

Race Setting Click here for Horse Racing transaction history from 14 Apr to 14 Oct
2019. Transaction history from more than 6 months ago is available for
a fee. Contact our Customer Service at 6786 6688 for help.

Monthly Statement

Limit Management

Change Password

Terminate Account

Products Accounts Information Corporate

Sports Login Safer Play Corporate Website
Sign Up Our Services
FAQ
Contact Us
Locate Outlet

A B 4% o O

Home My Bets Play Notifications  Account

Copyright Singapore Pools

‘Singapore Pools takes a strong Play Responsibly stand. Customers shauld play our games Just for a e fluter and it must ot acversely affec their finances or Ifestyle Our game rules do not llow any person
under the age of 18 fo place a bet or caim a winning icke prize. Account betiing s only avaiable o those above 21 years old. Any informaio or editorials which orginate ffom third-party service
providers (¢.g. eventrelated content, venue information, scores, imings or results) and ar displayed here, are ntendied for general information purposes only. We accepl no responsibiiy for bets placed in
reliance on the same. You are encouraged to read our Terms and Condilions and Prvacy Policy before procoeding. Please exit i you are under 15

PLAY RESPONSIBLY e — f——
SayLoal | Nators Pt Garting /\Ln‘A smus‘ﬁdm
Bt Cae. | pine. 1800-6-685-668 Emptoyer Avards

PLAY RESPONSIBLY

Stay Legal.
Bet With Care.

National Problem Gambling
Helpline: 1800-6-668-668 Transaction History Guide | 2




SACTION HISTORY

SaferPlay  OurServices ~ FAQ  Corporate

Sports Lottery Horse Racing Account Logged in: 00:01:22 = LOG OUT Balance: " =

My Account Home =» My Account =) Transaction History

Account Overview
Transaction History
Account Update

Limit Management Month to Date
Bet Placed: "+
Self-Exclusion Payout:

Self-As t
elf-Assessment View Time Peric 1

— e e 5 133)

Note: "Funds In/Out" may include bets that are still being processed. Click '<' icon (last column) to view bet details and status.

Deposits
Withdrawals Date & Time Type Description Amount
TOTO Subscription Thu, 7 Apr 2022, 1.56pm TOTO System 7 -$7.00 <

Live Streaming

Subscription Click here for Horse Racing transaction history from 14 Apr to 14 Oct
2019 Transaction history from more than 6 months ago is available

for a fee. Contact our Customer Service at 6786 6688 for help.

< Previous  Next >

Race Setting

Products Accounts Information Corporate

© Copyright Singay
tak n ames just for a e ltter and it m
18 only availabl to those above 21 years old. An
and are display
onditons and Privacy Policy before proceeding, exitf you are under 18.

PLAY RESPONSIBLY o e ssecunon
Soytogat | Natona oo /\!\!LA aatonk L A SKILLS'
Bet With Care. | Helpline: 1800-6-668-668 —- LEVEL 4/ VALID UNTIL 2022 Employer Awards

PLAY RESPONSIBLY

Stay Legal. National Problem Gambling
Bet With Care. | Helpline: 1800-6-668-668

The view for “Time Period” is always default to “Today”. Set the Time
Period based on your requirement and click Sear

PP
Default as “Last 7 Days”. Filter based on your requirement and click

6:05 all ¥ @)

If you notice that you or somebody you know may be gambling
excessively, call the National Problem Gambling Helpline today at
1800-6-668-668.

Filter

Irai.~action Date

@ La t 7 Days

( /\ <ast Month

Wallet Transactions

Deposit Withdrawal

() Last 3 Months

24 Sep 2025, 5.54pm

Q) Last 6 Months

~ Custom Date (Select up to a 6-month
~ period)

Lottery
4D Ordinary (Big)

24 Sep 2025, 5.54pm

Lottery
4D Ordinary (Big)

24 Sep 2025, 5.54pm

Lottery
4D Ordinary (Big)

Transaction History Guide | 3



NSACTION HISTORY

j SaferPlay  OurServices ~ FAQ  Corporate

Sports Lottery Horse Racing Account Logged in: 00:01:22 = LOG OUT Balance: "

My Account Home =» My Account =) Transaction History

Account Overview Transaction History

Account Update

WEB
e Customise your search based on the bet type and bet status and
click Search.

Month to Date
Limit Management Bet Plac

Payout: s
Self-Exclusion

viw Time Period

Self-Assessment
oo v [ 5 (=R

Monthly Statement Fund InFund Out

All Sports Bets

N| . " Lotery Bets
Transaction History Al -mea W= ring Bets

Open Sports Bets
Deposits Open Lottery Bets
Open Horse Wagering Bets

t are stil being processed. Click ‘<’ icon (last column) to view bet details and status.

Type Description Amount

Note: In the event of live betting, customer can filter by product to
check on the bet status which will also include “pending” bets.

Settied Sports Bets
Withdrawals Settled Lottery Bets
Settied Horse Wagering Bets
TOTO Subscription Deposits
¢ Withdrawals

—— SoNRLoAD
e L L T rpuletoklll (3 covnoro | < provous Nt >

for a fee. Contact our Customer Service at 6786 6688 for help.

TOTO System 7 $7.00 <

Live Streaming
Subscription

Race Setting

Products Accounts Information Corporate
Safer Play
our

FAQ
Quotations

© Copyright Singapore Pools
‘Singapore Pools takes a s , stand. Custom our games jus for a te lutter and It must not adversely affect hel inances of Ifestyle. Our game
0 bove 21 years ol rmalion, torials which riginate from thir
rposes only. We accept no responsibily o

PLAY RESPONSIBLY nams rren ssscanon
Saxlooa. | Natonal ‘000 aatonk L A SKILLS'
Bet With Care. | Helpline: 1800-6-668-668 — LEVEL 4/ VALID UNTIL 2022 Employer Awards

PLAY RESPONSIBLY

Stay Legal. National Problem Gambling
Bet With Care. | Helpline: 1800-6-668-668 Transaction History Guide | 4




NSACTION HISTORY

Safer Play

Our Services Corporate

Sports  Lottery  Horse Racing [ECXSSION Logged in: 00:00:27 | LOG OUT Balance: s s

My Account Home = My Account = Transaction History

Transaction History

Month to Date
Bet Placed: & I

Account Overview
Account Update

Limit Management

Payout: ks
Self-Exclusion

View Time Period
Self-Assessment
Fund In/Fund Out v Today v

Monthly Statement

Note: "Funds In/Out" may incude bets that are still being processed. Click '<'icon (last column) to view bet details and status.

1
Deposits Date & Time Type Description Amount
Withdrawals Thu, 7 Apr 2022, 1.56pm TOTO System 7 -$7.00 v
TOTO Subscription Draw No. Draw Date Selected By Bet Details Status  Channel Bet Receipt / Subscription Refe ance No.
Live Streaming 3779 ‘Thu, 14 Apr 2022, 6.30pm Quick Pick 1,15,22,31,33,41,43 Placed Web B/0042708/0000006
Subscription
Race Setting Click here for Horse Racing transaction history from 14 Apr to 14 Oct DOWNLOAD ¢ Previous  Next >

2019, Transaction history from more than 6 months ago s available

for a fee. Contact our Customer Service at 6786 6688 for help.

Products Accounts Information Corporate

ames just for a e ltter and it m
iy avallable o those above 21 years old. An
and are displayed here, re niended for general
\d Conditions and Privacy Policy before proceeding.

rreay associaion

PLAY RESPONSIBLY WA | S

SKILLS'

Soytoo | Natona ‘200 Taaewonn
Bot Wit Care. | Helpine: 1800-6-668-668 = CEVed &1 wauro uwri 2022 Employer Awards

PLAY RESPONSIBLY

Stay Legal. National Problem Gambling
Bet With Care. | Helpline: 1800-6-668-668

WEB
® (Click on the arrow ico

(v) to view the bet details.

APP

e Tap on the selected bet to expand the bet details.

Friendly tip: Always check your transaction history / bet activities
after bet placement to ensure your bet is successfully placed.

5:19

If you notice that you or somebody you know may be gambling
excessively, call the National Problem Gambling Helpline today at
1800-6-668-668.

Wallet Transactions (SRS

Deposit Withdrawal

—
o—
=

14 Nov 2025, 5.02pm

Lottery
TOTO Ordinary

14 Nov 2025, 5.02pm
Deposit

Deposit - FAST +$100.00

11 Nov 2025, 4.00pm
Lottery

TOTO Ordinary

11 Nov 2025, 10.13am

Transaction History Guide | 5



NSACTION HISTORY

j Safer Play

OurServices ~ FAQ  Corporate

Sports Lottery Horse Racing Account Logged in: 00:01:22 = LOG OUT Balance:

My Account

Home = My Account = Transaction History

A it Oy
ccount Overview History

Account Update

Month to Date

Limit Management

Self-Exclusion
Self-Assessment Yo

Fund nFund Out v Tosy v EZ
Monthly Statement

Last 7 Days
Note: "Funds I/Out" may include bets that af Last Month
Last 3 Months. ‘

Transaction Histor t column) to view bet detalls and status.

Last 6 Months.

Ject Perk
Date & Time Bt Eeod et

Deposits
Description Amount
Withdrawals

Thu, 7 Apr 2022, 1.56pm

Click here for Horse Racing transaction history from 14 Apr to 14 Oct OWNLO ¢ Previous Next >
2019. Transaction history from more than 6 months ago Is available ——

for a fee. Contact our Customer Service at 6786 6688 for help.

TOTO System 7 $7.00 <
TOTO Subscription

Live Streaming
Subscription

Race Setting

Products Accounts Information Corporate

in
ign Up

Mobile App
Quotations

ponsibly stand. Customer
Jaim a winning ticket prze. Account bettin
enwe Informatin, scores,

ouraged to read our Terms and Conditi

= @

LEVEL €1 vALID uNTI 2022

Our game rules do ot al
h origina ffom third-pa
o responsibilty for bets
reliance on the same. You are er

Reciplentof
SKILLS'

Employer Awards

PLAY RESPONSIBLY WA

Saxlooa. | Natonal “2290
BetWith Care. | Helpine: 1800-6-668-668

PLAY RESPONSIBLY

Stay Legal.
Bet With Care.

National Problem Gambling
Helpline: 1800-6-668-668

WEB
e (Click on “Download” button to save a copy of your transaction history
in PDF format.

APP
e Tap on ‘Export’ button to save a copy of your transaction history in
PDF format.

5:19

If you notice that you or somebody you know may be gambling
excessively, call the National Problem Gambling Helpline today at
1800-6-668-668.

Wallet Transactions (SRS

Deposit Withdrawal

—
o—
=

14 Nov 2025, 5.02pm

Lottery
TOTO Ordinary

14 Nov 2025, 5.02pm
Deposit

Deposit - FAST +$100.00

11 Nov 2025, 4.00pm
Lottery

TOTO Ordinary

11 Nov 2025, 10.13am

Transaction History Guide | 6



JANSACTION HISTORY

SINGAPORE

Transaction history in pdf. (Web/App)

POOLS

SINGAPORE POOLS ACCOUNT ACCOUNT NUMBER:
TRANSACTION HISTORY

Page 1of 1
Generated on 07/04/2022 13:46

From 9 March 2022 to 7 April 2022

TRANSACTI CHANNEL SELECTION/DETAILS AMOUNT DRAW / STATUS / RECEIPT PAYOUT/
ON DATE & EVENT NO. WINNINGS
TIME DATE &
30 Mar 2022 |Deposit Phone CSH-D-Y $ 500.00 - - -
09:22 AM (Agent)
31 Mar 2022 |TOTO Web 123456 $1.00 31 Mar 2022 |Settled $ 20,834.00
02:44 PM TOTO Self Pick 06:30 PM B/0042708/0000004

Ordinary
31 Mar 2022 |TOTO Web 13,16,19.25,36 47 $1.00 31 Mar 2022 |Settled $0.00
02:44 PM TOTO Self Pick 06:30 PM B/0042708/0000004

Ordinary
31 Mar 2022 (4D Ordinary |Web 1234 $2.00 02 Apr 2022 |Settled $ 240.00
02:44 PM (Big) Self Pick 06:30 PM B/0042708/0000004
31 Mar 2022 |4D Ordinary  |Web 6456 $1.00 02 Apr 2022 |Settled $0.00
02:44 PM |(Big) Self Pick 06:30 PM | B/0042708/0000004
31 Mar 2022 |Football Web German League - Freiburg vs $2.00 02 2022 |Placed -
02:45 PM Bayern Munich - 1X2 09:30 PM 0/0050788/0000001

Bayern Munich @ 1.40
31 Mar 2022 |Horse Web U1 AU2PLA3 $5.00 31 Mar 2020 |Settled $5.00
02:47 PM Wagering 09:50 AM 02800683
31 Mar 2022 |Horse Web U1 AU2WIN 3 $5.00 31 Mar 2020 |Settled $5.00
02:47 PM Wagering 09:50 AM 02800682
31 Mar 2022 |TOTO Web 2,4,20,2527 41 $ 1.00 31 Mar 2022 |Settled $0.00
02:56 PM 6%10 Quick Pick 06:30 PM B/0042708/0000005
inary

Stay Legal. National Problem Gambling
Bet With Care. | Helpline: 1800-6-668-668 Transaction History Guide | 7



SACTION HISTORY

SaferPlay  Our Services Corporate

Sports  Lottery  Horse Racing LTI Logged in: 00:00:27 ' LOG OUT r Balance: [l i

My Account Home =3 My Account = Transaction History

t
e

Account Update

Month to Date
Limit Management Bet Plac

Self-Exclusion

View Time Period

Self-Assessment

Monthly Statement

- Note: "Funds In/Out" may include bets that are still being processed. Click '<'icon (last column) to view bet etalls and status,

Deposits

Date & Time Type Description Amount
Withdrawals Thu, 7 Apr 2022, 1.56pm TOTO System 7 $7.00 v
TOTO Subscription Draw No. Draw Date Selected By Bet Details Stat.®  Channel Bet Receipt / Subscription Reference No.
Live Streaming 3779 Thu, 14 Apr 2022, 6.30pm Quick Pick 1,15,22,31,33 41,43 Placed Web B/0042708/0000006
Subscription

Race Setting Click here for Horse Racing transaction history from 14 Apr to 14 Oct

Previous  Next
2019, Transaction history from more than 6 months ago is available < Proviou ’

for a fee. Contact our Customer Service at 6786 6688 for help.

Products Accounts Information Corporate
Sport in
Lottery ign Up

Singapore Pools Mobile App
Tender & Quotations

© Copyright Singapore Pools
games just for a ite fluter and it must not adversely affecttheir finances or festyle. Our game rules do not allow any person
only available fo those above 21 years od. Any informaion, talslics or ediorials which originae from thir-party service
‘and are displayed here, ae infanded for gencral information purposes only. We accept o fesponsibiltyfor bets placed in
Teliance on the same. You are encoLraged to read our Terms and Conditions and Privacy Policy before proceecing. Please exitif you are under 18,

PLAY RESPONS'BLY :::'\.n:v::nnv ASSOCIATION - 9 Recipient of
Stay Logal. | National Problem Gambling /‘f‘f"A o sarme @ SKILLS'
Bet With Care. | Helpline: 1800-6-668-668 - LEVEL 4/ VALID UNTIL 2022 Employer Awards

PLAY RESPONSIBLY

Stay Legal.
Bet With Care.

National Problem Gambling
Helpline: 1800-6-668-668

ample of a quick-pick TOTO bet. (Web/App)

Tap on the arrow icon (>) to view the transaction details and tap
on ‘View Bet Activities’ to view more info on the bet placed.

5:55 al T E

I you notice that you or somebody you know may be gambling
excessively, call the National Problem Gambling Helpline today at
1800-6-668-668.

5:57 al T @

If you notice that you or somebody you know may be gambling
Wallet Balance excessively, call the National Problem Gambling Helpline today at
1800-6-668-668. 5:57

$99 58 Manage
o Transaction Details ® 00:09:39 If you notice that you or somebody you know may be gambling

excessively, call the National Problem Gambling Helpline today at
1800-6-668-668.

69 Deposit & Withdrawal < Bet Activitis

Amount -$1 .00

All Lottery  Sports Horse Racing

Recent Transactions View All

Transaction 14 Nov 2225,
5.02pn

View Bet Activities

—
o—
=

14 Nov 2025, 5.02pm >

Lottery
TOTO Ordinary

Transaction: Fri, 14 Nov 2025, 5.02pm

>
2611193448
Quick Pick Ordinary
Mon, 17 Nov 2025, 6.30pm

Receipt No. B/0207%%/3001378

Reference No. L/0283714/0001378

14 Nov 2025, 5.02pm

Deposit
Deposit - FAST +$100.00

Product

Lottery

Bet Amount $1.00

11 Nov 2025, 4.00pm

Transaction: Tue, 11 Nov 2025, 4.00pm

>
258112228
Quick Pick Ordinary
Thu, 13 Nov 2025, 6.30pm

Channel App

Lottery

Payout

Transaction History Guide | 8



SACTION HISTORY

SaferPlay  Our Services Corporate

Sports  Lottery  Horse Racing LTI Logged in: 00:00:27 ' LOG OUT r Balance: i i

My Account Home =3 My Account = Transaction History

Account Overview
isaction Hist

Account Update
Month to Date
Bet Plac
Payout: &

Limit Management

Self-Exclusion

View Time Period

Monthly Statement
Transaction History Note: "Funds In/Out" may include bets that are still being processed. Click < icon (last column) to view bet details and status.

Self-Assessment

Deposits Date & Time Type Description Amount

Withdrawals Thu, 7 Apr 2022, 3.46pm 4D Ordinary (Big & ¢ mall) $2.00 v
TOTO Subscription Draw No. Draw Date Selected By Bet Details. tatus - _nannel Bet Receipt / Subscription Reference No.
Live Streaming 4877 Sat, 16 Apr 2022, 6.30pm Self Pick 1889-Big$1Small$1  Placed  Web B/0042708/0000007
Subscription

Race Setting Click here for Horse Racing transaction history from 14 Apr to 14 Oct

Previous  Next
2019, Transaction history from more than 6 months ago is available < Proviou ’

for a fee. Contact our Customer Service at 6786 6688 for help.

Products Accounts Information Corporate
Sport in
Lottery ign Up

Singapore Pools Mobile App
Tender & Quotations

© Copyright Singapore Pools
games just for a ite fluter and it must not adversely affecttheir finances or festyle. Our game rules do not allow any person
only available fo those above 21 years od. Any informaion, talslics or ediorials which originae from thir-party service
‘and are displayed here, ae infanded for gencral information purposes only. We accept o fesponsibiltyfor bets placed in
Teliance on the same. You are encoLraged to read our Terms and Conditions and Privacy Policy before proceecing. Please exitif you are under 18,

PLAY RESPONS'BLY :::'\.n:v::nnv ASSOCIATION - 9 Recipient of
Stay Logal. | National Problem Gambling /‘f‘f"A o sarme @ SKILLS'
Bet With Care. | Helpline: 1800-6-668-668 - LEVEL 4/ VALID UNTIL 2022 Employer Awards

PLAY RESPONSIBLY

Stay Legal.
Bet With Care.

National Problem Gambling
Helpline: 1800-6-668-668

ample of a self-pick 4-D bet. (Web/App)

Tap on the arrow icon (>) to view the transaction details and tap
on ‘View Bet Activities’ to view more info on the bet placed.

1:16 all

If you notice that you or somebody you know may be gambling
excessively, call the National Problem Gambling Helpline today at
1800-6-668-668.
1:16 wl =
& ® 00:00:14|

1f you notice that you or somebody you know may be gambling
Wallet Balance excessively, callthe National Problem Gambling Helpline today at
1800-6-668-668. 11:16 wl T

$71 58 Manage
o Transaction Details ® 00:00:19 If you notice that you or somebody you know may be gambling

excessively, call the National Problem Gambling Helpline today at
1800-6-668-668.

69 Deposit & Withdrawal < Bet Activities

Amount -$1 2.00

All Lottery  Sports Horse Racing

Recent Transactions View All

Transaction 18 Nov 2125,
11.08zm

View Bet Activities

18 Nov 2025, 11.15am

Horse Racing

PE1

Transaction: Tue, 18 Nov 2025, 11.08am

o >
1366
System Entry 12 Permutations

Receipt No. B/0.23714/07 51380

Reference No. L/0283714/0001380

18 Nov 2025, 11.13am

Lottery
4D System Entry 12
Permutations (Big)

Wed, 19 Nov 2025, 6.30pm

Product

Lottery

-$12.00

Bet Amount $12.00

Transaction: Tue, 18 Nov 2025, 8.06am

>
21521232835
Quick Pick Ordinary
Thu, 20 Nov 2025, 6.30pm

18 Nov 2025, 11.08am Channel App

Bet Amount

Transaction History Guide | 9



SACTION HISTORY

SaferPlay  Our Services Corporate

Sports  Lottery  Horse Racing LTI Logged in: 00:00:27 ' LOG OUT r Balance: i i

My Account Home =3 My Account = Transaction History

Account Overview
saction History

Account Update

ample of a SPORT bet. (Web/App)

Month to Date
Bet Placed: i %
Payout: s =

Limit Management

Self-Exclusion

View Time Period

Fund nFund Out v oy v EZ
Monthly Statement
L n—r—— Note: "Funds In/Out” may include bets that are still being processed. Click '<'icon (last column) to view bet details and status.

Self-Assessment

Tap on the arrow icon (>) to view the transaction details and tap
on ‘View Bet Activities’ to view more info on the bet placed

Deposits
Date & Time Type Description Amount
Withdrawals Thu, 7 Apr 2022 Zupin Chelsea @ 1.20 $5.00 v
TOTO Subscription Start Time Competition Bet Detalls Bettype  Channel  Status Bet Receipt
Live Streaming Fri, 8 Apr 2022, 10.00pm English League Champ Chelsea vs West Ham-Chelsea@1.20 x2 Web Placed  0/0050788/0000002
Subscription 11:16 all
Race Setting Click here for Horss Racing tran. ction history from “+ Apr to 14 Oct 1fyou notice that you or somebody you know may be gambling

Previous  Next
2019, Transaction history from more ...~ &= .uns ago is available < Proviou ’

for a fee. Contact our Customer Service at 6786 6688 for help.

excessively, call the National Problem Gambling Helpline today at
1800-6-668-668.
1:16 wl =
& ©00:00:37
I you notice that you or somebody you know may be gambling
Wallet Balance excessively, call the National Problem Gambling Helpline today at

1800-6-668-668. 11:16 wl
$71.58 ( Manage |
Transaction Details ® 00:00:40| If you notice that you or somebody you know may be gambling
excessively, call the National Problem Gambling Helpline today at
1800-6-668-668.

69 Deposit < Withdrawal <
Amount -$1 0.00

Bet Activities © 00:00:43

All Lottery Sports Horse Racing

Products Accounts Information Corporate . .

Recent Tran: ion: View All
Sport in c ecent Transactions e
Lottery an Up
Horse Racing

Transaction 18 Nov 2125,
11.18zm
18 Nov 2025, 11.15am View Bet Activities >

rate Website

Safer Play c
Who We Are

© Copyright Singapore Pools

Singapore Pools takes a strong Play R y ur games Just for a it fluter and it must not adversely affecttheirfin

under the age of 18 fo place a bet or inning tcket prize. Accoun only available fo those above 21 years od. Any inormalion, staisics or ediorials which originae from thic-party servi
providers (e.g. event.related content, venue informaton, scores, imings of resuts) and are cisplayed here, are inended fo general information purposes only We accept no responsiblty forbets placed In
Teliance on the same. You are encoLraged to read our Terms and Conditions and Privacy Policy before proceecing. Please exitif you are under 18,

Horse Racing Transacti

Tue, 18 Nov 2025, 11.13am

PE1 Receipt No. 0/0202083/0°,2496

WORLO LOTTERY ASSOCIATION - Recipient of
PLAYRESPONSIBLY 4 5 D, P s [ ereerise s
S Care.| e 800.%-360-668 Rl Fre -, Employer Awarcs Halftime Total Goals Over/Under 1.5

Sports
Under 1.5 @ 1.50 -$10.00

Sri Lanka vs Thailand

Bet Amount $10.00
Channel

18 Nov 2025, 11.08am

Lottery

PLAY RESPONSIBLY

Stay Legal.
Bet With Care.

National Problem Gambling
Helpline: 1800-6-668-668 Transaction History Guide | 10




SACTION HISTORY

SaferPlay  Our Services Corporate

Sports  Lottery  Horse Racing LTI Logged in: 00:00:27 ' LOG OUT r Balance: i i

My Account Home =3 My Account = Transaction History

Account Overview
Transaction Histol

Account Update

ample of a Horse Racing bet for HR1. (Web/App)

Month to Date
Bet Placed:
Payout: K.

Limit Management

Self-Exclusion

View Time Period

Monthly Statement
Transaction History Note: "Funds In/Out" may include bets that are still being processed. Click '<' icon (last column) to view bet details and status.

Self-Assessment

Tap on the arrow icon (>) to view the transaction details and tap
on ‘View Bet Activities’ to view more info on the bet placed

Deposits Date & Time Type Description Amount

Withdrawals Thu, 7 Apr 2022, 3.42pm HR1 -$2.00 v

TOTO Subscription Start Time ACCOUNT_HISTORY_DRILL_DOWN_TICKETID Bet Details Channel Status

Live Streaming Tue, 07 Apr 2020, 12:30pm 02800AA0 U1 HR1TCE 123 Web Placed

Subscription 1:24 all
Race Setting Click here for Horse Racing transaction history from 14 Apr to 14 Oct If you notice that you or somebody you know may be gambling

Previous  Next
2019, Transaction history from more than 6 months ago is available < Previou ’

for a fee. Contact our Customer Service at 6786 6688 for help.

excessively, call the National Problem Gambling Helpline today at
1800-6-668-668.
1:24 wl T
& © 00:00:14)
If you notice that you or somebody you know may be gambling

Wallet Balance excessively, call the National Problem Gambling Helpline today at
1800-6-668-668. 11:24 Wl

$71 .58 Manage
Transaction Details © 00:00:17, If you notice that you or somebody you know may be gambling

excessively, call the National Problem Gambling Helpline today at
1800-6-668-668.

69 Deposit < Withdrawal <
Amount -$500

Bet Activities ®© 00:00:

All Lottery Sports Horse Racing

Products Accounts Information Corporate _—

Recent Transactions View All Transaction 18 Nov 2025,
11.15am

18 Nov 2025, 11.15am View Bet Activities

rate Website

Sport c
Who We Are

in
Lottery ign Up
Horse Racing

Safer Play

© Copyright Singapore Pools

Singapore Pools takes a strong Play R y ur games Just for a it fluter and it must not adversely affecttheirfin

under the age of 18 fo place a bet or inning tcket prize. Accoun only available fo those above 21 years od. Any inormalion, staisics or ediorials which originae from thic-party servi
providers (e.g. event.related content, venue informaton, scores, imings of resuts) and are cisplayed here, are inended fo general information purposes only We accept no responsiblty forbets placed In
Teliance on the same. You are encoLraged to read our Terms and Conditions and Privacy Policy before proceecing. Please exitif you are under 18,

Horse Racing Transacti

Tue, 18 Nov 2025, 11.15am

PE1 Ticket ID 59579486

PLAY RESPONS'BLY :::'\In:v::nnvuumm- - Recipient of . U1 PE1 PLA 3
Stay Logal. | Natonal Problem Gambling /‘f‘,n'A aatonk L A @‘ SKILLS' 18 Nov 2025, 11.13am Product Horse Racing
BetWith Care. | Helpine: 1800-6-668-668 — LEVEL €1 VALID uNTiL 2022 Emploer Awards

Bet Al it
Sports et Amoun

Under 1.5 @ 1.50 -$10.00

Channel

18 Nov 2025, 11.08am

Lottery

PLAY RESPONSIBLY

Stay Legal.
Bet With Care.

National Problem Gambling
Helpline: 1800-6-668-668 Transaction History Guide | 11




SACTION HISTORY

Sports  Lottery | Horse Racing QLTI Logged in: 00:01:27 ' LOG OUT. Balance: e &

My Account Home = My Account =3 Transaction History

Account Overview
Transaction History

Account Update
Month to Date
Limit Management Bet Placed: il
Payout; i
Self-Exclusion
View Time Period

Self-Assessment

Fund inFund o v Lastiomn v [ searcn |

Note: "Funds In/Out' may include bets that are still being processed. Click '<'icon (last column) to view bet details and status.

Monthly Statement

Transaction History

Deposits Date & Time Type oescription Amount
Withdrawals Sat, 2 Apr 2022, 7.10pm Lottery bet payout +§240.00 <
TOTO Subscription Thu, 31 Mar 2022, 10.01pm Hor. ~ Racing bet~_.und +§5.00 <
Live Streaming Thu, 31 Mar 2022, 10.01pm Horse Racing bet refund +$5.00 <
Subscription

Thu, 31 Mar 2022, 7.10pm Lottery bet payout +§20,834.00 <
Race Setting

Thu, 31 Mar 2022, 2.56pm TOTO Ordinary $1.00 <

Thu, 31 Mar 2022, 247pm AU2 -$5.00 <

Products Accounts Information Corporate

Login
Sign Up

© Copyright Sing

bove 21 years old. Any informa

Reciiento!

PLAY RESPONSIBLY

WORLO LorTERY ASSOCIATION

Soytoon. | Natons e Gambing ‘000 aatonk L A SKILLS'
Bet With Care. | Helpline: 1800-6-668-668 — LEVEL 4/ VALID UNTIL 2022 Employer Awards
. —— —

PLAY RESPONSIBLY

Stay Legal. National Problem Gambling
Bet With Care. | Helpline: 1800-6-668-668

® The description “Lottery bet payout” means this is a winning bet.
To view the lottery bet payout details, click on the arrow icon (<) to
expand the bet details.

PP
® |n Bet Activites, if you see a bet with a credit amount, it means it is a
winning bet.

Tap on the bet to expand the bet details.

5:31 all ¥ @ 5:31 all ¥ @

If you notice that you or somebody you know may be gambling
excessively, call the National Problem Gambling Helpline today at
1800-6-668-668.

If you notice that you or somebody you know may be gambling
excessively, call the National Problem Gambling Helpline today at
1800-6-668-668.

< Bet Activities ©00:17:36 Bet Activity Details ~ QELAREAS

Al Lottery  Sports  Horse Racing

—0-
Open Bets Settled
Transaction: Thu, 6 Nov 2025, 6.29pm
—

3
14 26 29 33 36 43
Quick Pick QOrdinary
Thu, 6 Nov 2025, 9.30pm

Transaction Thu, 6 Nov 2025, 6.29pm

Receipt No. B/0283714/0001372

Category

Reference No. L/0283714/0001372

Quick Pick - Ordinary
14 26 29 33 36 43

Payout

Draw Date Thu, 6 Nov 2025
Draw Time 9.30pm

4128

S
183038 46 49
Quick Pick Ordinary

Thu, 6 Nov 2025, 9.30pm

Draw No.

21.u0

$10.00

Bet Amount

Payout
Payout

Status Settled

Transaction History Guide | 12



NTLY ASKED QUESTIONS

Sports  Lottery  Horse Racing [ASSaIN Logged in: 00:00:27 | LOG OUT: L

My Acoount Home = My Account = Transaction History

SO Transaction History

Account Update

Month to Date
Limit Management Bet Placed: i &

Payout: Wi
Self-Exclusion

View Time Period

Self-Assessment

Monthly Statement

Transacton History Note: "Funds In/Out" may include bets that are still being processed. Click '<' icon (last column) to view bet details and status.

Depostts Date & Time Type Description Amount

Withdrawals Thu, 7 Apr 2022, 1.56pm TOTO System 7 -$7.00 v
TOTO Subscription Draw No. Draw Date Selected By Bet Details Status  Channel Bet Receipt / Subscription Reference No.
Live Streaming 3779 Thu, 14 Apr 2022, 6.30pm Quick Pick 1,15,22,31,33,414 Placed Neb B/004270810000006
Subscription

Race Setting Click here for Horse Racing transaction history from 14 Apr to 14 Oct DONNEEED
A Previ N
2019, Transaction history from more than 6 months ago Is avallable {Por] < Provious  Next >

for a fee. Contact our Customer Service at 6786 6688 for help.

Products Accounts Information Corporate

Login
Sign Up

© Copyright Sing

bove 21 years old. Any informa

Reciiento!

PLAY RESPONSIBLY

WORLO LorTERY ASSOCIATION

Soytoon. | Natons e Gambing ‘000 aatonk L A SKILLS'
Bet With Care. | Helpline: 1800-6-668-668 — LEVEL 4/ VALID UNTIL 2022 Employer Awards
. ——— —

PLAY RESPONSIBLY

Stay Legal. National Problem Gambling
Bet With Care. | Helpline: 1800-6-668-668

Question 1
How do | confirm the bet status after placing a b

EB: Click on the icon (<) to view the bet details. Bet Status ‘Placed’
shown in the bet details means that bet has already been placed.

APP: In Bet Activities, tap on the selected bet to expand the transaction
istory. Bet status “Placed” shown in the bet details means that bet has
already been placed.

5:51 ol @) 5:48 all @)

If you notice that you or somebody you know may be gambling
excessively, call the National Problem Gambling Helpline today at
1800-6-668-668.

If you notice that you or somebody you know may be gambling
excessively, call the National Problem Gambling Helpline today at
1800-6-668-668.

&« Bet Activities © 00:03:44 Bet Activity Details

Al Lottery  Sports  Horse Racing

(o) (o) 2

Transaction: Fri, 14 Nov 2025, 5.02pm

S
2611193448
Quick Pick Ordinary
Mon, 17 Nov 2025, 6.30pm

Transaction

Fri, 14 Nov 2025, 5.02pm
Receipt No. B/0283714/0001378

Category

Reference No. L/0283714/0001378

Quick Pick - Ordinary
2611193448

Bet Amount $1.00

Transaction: Tue, 11 Nov 2025, 4.00pm

3
258112228
Quick Pick Ordinary
Thu, 13 Nov 2025, 6.30pm

Draw Date

Mon, 17 Nov 2025
Draw Time 6.30pm
4131

Draw No.

Bet Amount $1.00

Status Placed

Payout

Transaction History Guide | 13



TLY ASKED QUESTIONS

j SaferPlay  OurServices ~ FAQ  Corporate ENG

Logged in: 00:00:27 | LOG OUT

Sports  Lottery  Horse Racing [SSaTu Balance: s s

byAccounk Home = My Account = Transaction History

Transaction History

Month to Date
Bet Placed: i 1

Account Overview
Account Update

Limit Management

Payout: Wi
Self-Exclusion

View Time Period
Self-Assessment

Monthly Statement

Transaction History Note: "Funds In/Out" may include bets that are still being processed. Click '<' icon (last column) to view bet details and status.

Deposits Date & Time Type Description Amount

Withdrawals Thu, 7 Apr 2022, 1.56pm TOTO System 7 -$7.00 v
TOTO Subscription Draw No. Draw Date Selected By Bet Details Status  Channel Bet Receipt / Subscription Reference No.
Live Streaming 3779 Thu, 14 Apr 2022, 6.30pm Quick Pick 1,15,22,31,33,414 Placed  Web B/004270810000006
Subscription

et st 17 41401

for a fee. Contact our Customer Service at 6786 6688 for help.

Products Accounts Information Corporate

Safer P!

gapore Pools
akes a strong Play Respx
to

PLAY RESPONSIBLY

Saylogal | Natoral Poiom Gambing ‘2200 Tramewonx
Bot With Care. | Holpline: 1800-6-668-668 .- CEVed &1 wauro uwri 2022

WORLO LorTERY ASSOCIATION

SKILLS

Employer Awards

PLAY RESPONSIBLY

Stay Legal. National Problem Gambling
Bet With Care. | Helpline: 1800-6-668-668

Juestion 2

bought a Quick Pick TOTO bet, how do | know what are

TOTO numbers will be shown in the bet details.

: Tap on the arrow icon (>) to view the transaction details and tap
on ‘View Bet Activities’ to view more info on the bet placed with
the Quick Pick TOTO numbers shown.

5:55 all & @0

I you notice that you or somebody you know may be gambling
excessively, call the National Problem Gambling Helpline today at
1800-6-668-668.

e

Wallet Balance

$99.58

69 Deposit & Withdrawal

Recent Transactions View All

[ Manage ]

14 Nov 2025, 5.02pm

Lottery
TOTO Ordinary

14 Nov 2025, 5.02pm

Deposit
Deposit - FAST +$100.00

11 Nov 2025, 4.00pm

Lottery

5:57 all = @0
I you notice that you or somebody you know may be gambling 5:57
excessively, call the National Problem Gambling Helpline today at

1800-6-668-668.
I you notice that you or somebody you know may be gambling

excessively, call the National Problem Gambling Helpline today at

Transaction Details 1800-6-668-668.

< Bet Activities ©00:09:42

Amount -$1 .00 Al Lottery  Sports Horse Racing

—
Open Bets Settled &=
Tranggglion: Fri, 14 Nov 2025, 5.02pm
e

B/02037% /3001378 >
2611193448

Quick Pick Ordi iary

M= 17 Nev 2025, 6.30pm

Transaction 14 Nov 2125,

5.02r.m
View Bet Activities

Receipt No.

Reference No. L/0283714/0001378

Product Lottery Bet Amount $1.00

Transaction: Tue, 11 Nov 2025, 4.00pm

Channel
258112228
Quick Pick Ordinary
Thu, 13 Nov 2025, 6.30pm

Payout

Transaction History Guide | 14



NTLY ASKED QUESTIONS

Sports  Lottery  Horse Racing [ASSaIN Logged in: 00:00:27 | LOG OUT: L

iyAccount Home = My Account = Transaction History

it Overview Transaction History

Account Update

Question 3
hy am | not able to see the 4-D numbers from transaction history

Month to Date

Limit Management Bet Placed: i

Payout: (s
Self-Exclusion

View Time Period

Monthly Statement
Note: "Funds In/Out" may include bets that are still being processed. Click '<' icon (last column) to view bet details and status.

Self-Assessment

Answer 3
EB: Click on the arrow icon (<) to view the bet details. The 4-D numbe
numbers will be shown in the bet details.

Deposits

Date & Time Type Description Amount

Windravals Tho, 7 Apr 2022, 3.46pm 4D Ordinary (Big & Smal) 5200 v

TOTO Subscription Draw No. Draw Date Selected By Bet Details Status  Channel Bet Receipt / Subscription Reference No. . . . n

;':Zj‘,f;ﬂ"g 4877 Sat, 16 Apr 2022, 6.30pm Self Pick 889-Big$1Smalls1  Placed  Web B/0042708/0000007 PP Tap On he arrOW Icon (>) to VIeW the ansaCtlon detalls and tap n
N 0 on y q . -

kv g et o 45405 o View Bet Activities’ to view more info on the bet placed with 4-D

2019, Transaction history from more than 6 months ago Is avallable
for a fee. Contact our Customer Service at 6786 6688 for help.

numbers shown

6:05 al T E

If you notice that you or somebody you know may be gambling : e
excessively, call the National Problem Gambling Helpline today at 6:05 ul = &
1800-6-668-668.
If you notice that you or somebody you know may be gambling 6:06 )
. = excessively, call the National Problem Gambling Helpline today at
Wallet Transactions  (ClUGERE 1800-6-668-668.
If you notice that you or somebody you know may be gambling
excessively, call the National Problem Gambling Helpline today at
Transaction Details 1800-6-668-668.

Products Accounts Information Corporate
Deposit Withdrawal
€ Bet Activities ©00:18:14

Amount -$1 .00 Al Lottery  Sports Horse Racing

ames just for a e fltter and it must nt adversely affect ther finant
avaiable fo bove 21 years ol stalis torials which riginate from thir
‘general Information purposes ony. We accept no responsibilty for bets placed in

exitf you are under 18.

24 Sep 2025, 5.54pm Transaction 24 Sep 125,
5.54rm
View Bet Activities

Reciplentof
SKILLS'

Employer Awards

PLAY RESPONSIBLY o~ a0 LorTEaY associaTion

Stay Logal. Taawework

Seriscare.| apine: 1800-6-668-668 o gl V- Lottery

4D Ordinary (Big)

Receipt No. B/02027%%/5001321
24 Sep 2025, 5.54pm

Lottery Reference No. L/0283714/0001319 iBet 2+ Permutations

4D Ordinary (Big) Wed, 24 Sep 2025, 6.30pm

Product Lottery Payout

24 Sep 2025, 5.54pm
Lottery @
4D Ordinary (Big) Channel 5103
iBet 24 Permutations

Wed, 24 Sep 2025, 6.30pm

Payout

PLAY RESPONSIBLY

Stay Legal. National Problem Gambling
Bet With Care. | Helpline: 1800-6-668-668 Transaction History Guide | 15




NTLY ASKED QUESTIONS

Sports Lottery Horse Racing IS Logged in: 00:01:27 = LOG OUT Balance: i« s i

My Account Home = My Account = Transaction History

Account O
ccount Ovenview Transaction History

Account Update

Question 4
How can | check if there are any winnings from my bets?

Month to Date
Limit Management Bet Placed:

Payout: =i i
Sell-Exclusion

View Time Period

Self-Assessment

Monthly Statement

o, Note: "Funds In/Out” may include bets that are stil being processed. Click '<'icon (last column) to view bet details and status.

Answer 4
WEB: The description “Lottery bet payout” means this is a winning bet.

To view the lottery bet payout details, click on the icon (<) to expand

Withdrawals Sat, 2 Apr 2022, 7.10pm Lottery bet payout +§240.00 < n n

TOTO Subscription Thu, 31 Mar 2022, 10.01pm He se Racing bet ref ad +$5.00 < the transaCtlon hIStory'

Live Streaming Thu, 31 Mar 2022, 10.01pm Horse Racing bet refund +85.00 <

I Thu, 31 Mar 2022, 7.10pm Lottery bet payout +$20,834.00 < . - . N

pr— APP: In Bet Activities, the winning bet has a credit amount shown on the
Thu, 31 Mar 2022, 2.47pm AU2 -$5.00 <

bet. Tap on the bet to expand the bet details.

1f you notice that you or somebody you know may be gambling
excessively, call the National Problem Gambling Helpline today at
1800-6-668-658.

If you notice that you or somebody you know may be gambling
excessively, call the National Problem Gambling Helpline today at
1800-6-668-668.

é

Bet Activities

Products Accounts Information Corporate

Bet Activity Details

Login
Sign Up

All  Lottery  Sports  Horse Racing

Open Bets Settled

Transaction: 6 Nov 2025, 6.29pm

Transaction

Thu, 6 Nov 2025, 6.29pm
Receipt No. B/0283714/0001372

© Copyright Sing

bove 21 years old. Any informa

Reciiento!

PLAY RESPONSIBLY

WORLO LorTERY ASSOCIATION

Category

Smloot |MatondthmGantiog "sg0 | Timeeenn e SKILLS
Bet With Care. | Helpline: 1800-6-668-668 T LEVEL & / VALID UNTIL 2022 Employer Awards
14 26 29 33 36 43
x —— — Quick Pick Ordinary Reference No. L/0283714/0001372

Thu, 6 Nov 2025, 9.30pm
Quick Pick - Ordinary
14 26 29 33 36 43

Payout

Draw Date Thu, 6 Nov 2025
9.30pm

4128

>
183038 46 49
Quick Pick Ordinary
Thu, 6 Nov 2025, 9.30pm

Draw Time
Draw No.

Bet Amount 2100

$10.00

Payout

Payout

PLAY RESPONSIBLY

Stay Legal. National Problem Gambling
Bet With Care. | Helpline: 1800-6-668-668 Transaction History Guide | 16




ENTLY ASKED QUESTIONS

j Safer Play ur Services

Sports Lottery Horse Racing Account Logged in: 00:01:22 = LOG OUT

A
\ccount Overview Transaction History

Question 5

Account Update

o | placed a bet yesterday and saw it on the transaction history. How come
B A the bet is missing when | login today?

Fund InFund Out v Today v l SEARCH ‘

Monthly Statement
ml.as( 7 Days.
u Note: "Funds IOut" may include bets that a * ~st Mo~ t column) to view bet details and status.
Last 3 Months
Deposits Last 6 Months
Ject Perk
Date&Time  |.SeiectPeriod E

Answer 5

s e B B I WEB: The view for “Time Period” is always default to “Today” and the time
" ooy e s o period is based on transaction date. You need to set the Time Period

for your search and click ‘Search’.

Race Setting

Informati Corporate

c

Reciplentof

PLAY RESPONSIBLY

Stay Logal. | Natona Protem Gambing / WLA smus‘ﬁdum
Bet With Care. | Helpline: 1800-6-668-668 T - . Employer Awards

PLAY RESPONSIBLY

Stay Legal. National Problem Gambling
Bet With Care. | Helpline: 1800-6-668-668 Transaction History Guide | 17




A FE .

A A F A EEEET




