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WITHDRAWAL METHOD

WITHDRAWAL

Apply for Bank Link
($0.10 fee for each transaction)

Submit a request online 
or by phone and collect 

funds at a Singapore Pools 
branch after filling up the 

withdrawal form

OFFLINEONLINE

By 
($0.10 fee for each transaction)

The amount must be 
collected within 48 hours 
after the submission of 
the withdrawal request. 

Subsequently, please submit 
a new withdrawal request.

Please produce your NRIC or 
Foreign Pass containing FIN 

for verification.

Please note that unless making 
a full withdrawal, the withdrawal 
amount must be a minimum of 

$100, in multiples of $10.

$$
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WITHDRAWAL THROUGH BANK LINK

•	 Once you have set up a Bank 
Link, you are able to transfer 
your account balance to your 
designated bank account.

•	 After logging into your 
Singapore Pools Account, 
under Account, select 
Withdrawal on the left-hand 
panel. (Web/App)
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•	 Select the option Bank Link 
Withdrawal and key the 
desired withdrawal amount 
to transfer the funds instantly. 
(Maximum $199,999)

•	 Read and accept the Terms  
& Conditions

•	 Click “Submit”
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