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Sponts  Lottery Horse Racing Account

Step 1: Determine if your account needs reactivation.
When signing up for an account, you are prompted that there is an
NFORMATION existing account with your NRIC.

=] Step 2: Proceed to the login page and login to your account.
: If you have forgotten your username and password, select ‘Forgot
— Login’ to reset them.

Mamae
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Registration

If you notice that you or somebody you know may be gambling exci
National Problem Gambling Helpline today at 1800-6-663

F [ ¢ §
ormge Favigon Account Information

Applicants must be aged 21 and above. Each customer can only
have one account. All fields are mandatory, unless otherwise
indicated. It may take 3 to 5 mins to complete the registration
form. Upon verification, allow up to 2 days for processing

Identification Type

NRIC

NRIC [ FIN entered already exists. Please Iog in above.

Product Selection
Customise the products you wauld like to view and place bet
after login.

CANCEL PR ¥ (3 sports () Lottery (] Horse Racing CANCEL Login

Name Account Login Forgot Login?

Enter your name as per NRIC or official document containing FIN,
including alias and/or Hanyu Pinyin name.

Username

Nationality Password

Singapore

Don't have an account yet? Sign up here.

@ Account t Residential £ Legin
& |nformation Address Information

PLAY RESPONSIBLY

Stay Legal. National Problem Gambling
Bet With Care. | Helpline: 1800-6-668-668 Account Reactivation Guide | 2



ACCOUNT REACTIVATION GUIDE

Declaration

| agree with the below

Step 3: Click ‘1 Acknowledge’

. By using the service, | confirm that | am not a
resident of the United States of America or of
any country whose laws as are applicable to
myself, which prohibit the purchase of Singapore
Pools’ products;

. 1 am not an undischarged bankrupt, and | will
inform Singapore Pools should any bankruptcy
notice or bankruptcy petition be served on me or
if any act of bankruptcy has been committed by
me;

4. | am not under any Casino Exclusion Order and |

will inform Singapore Pools if any Casino

Exclusion Order has been served on me;

Declaration

. I hereby consent to Singapore Pools conducting
credit, probity and other verification checks on
me through third-party sources such as the
National Council on Problem Gambling ("NCPG")

and law enforcement authorities and to collect,

use and/or disclose any information on or
relating to me and/or my Betting Account. |
further consent to Singapore Pools using or
disclosing information on or relating to me and/
or my Betting Account to the NCPG for the
purposes of such checks, and to the NCPG
providing information relating to any exclusion

orders made against me under Sections 162,

165, 165A(1)(a), 165A(1)(b) and 165C of the

Casino Control Act (Cap 33A) to Singapore

Pools for such purposes; and

| agree with the below:

. l'am above 21 years of age and | am aware that
underage gambling is an offence under
Gambling Control Act 2022. | currently reside in
and maintain a place of abode at the address
provided within this Online Registration Form,
and | undertake to inform Singapore Pools

should there be any change to the address of

my residence;

e |

. By using the service, | confirm that | am not a

resident of the United States of America or of
any country whose laws as are applicable to
myself, which prohibit the purchase of Singapore
Pools’ products;

| agree to be bound by the Account Opening &
Operating Terms and Conditions and the
respective Game Rules which | have read and
understood.

. 1 am not an undischarged bankrupt, and I will
inform Singapore Pools should any bankruptcy
notice or bankruptcy petition be served on me or
if any act of bankruptcy has been committed by
me;

Accept

. I'am not under any Casino Exclusion Order and |
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ACCOUNT REACTIVATION GUIDE

If you noice thal you or somebody you know my be gambling excessively, call e Naona! Probism Gambiing HSIPINS ioday a1 1600-8-688 668

SaferPlay  Our Services

A message will be shown that indicates your account
equires reactivation.

Lottery Horse Racing Account Logged in: 00:00:20 = LOG OUT

My Account

Home -3 My A

nt <3 Account Resctivation

g Account Reactivation

: ) Step 4: Select method for reactivation, i.e. Singpass or
ccount reactivation required. -
Update your p al particulars and perform identity verification to reactivate your account, manual vldeocalll

ACCOUNT NO. 010793989

Click here for registration and verification using
¢ Online form and video call
¢ Singpass

Select one of the following option to proceed:
Using Singpass & Myinfo Identity verification via videa call

Ne additional document needed AR

Retrieve Mylnfo with Singpass Praceed to upload documents

Sign up in 2 quick steps: Steps to sign up:

Account Reactivation

° Complete application form with Myinfo I‘Q'i o Fill up and submit the application form
@ “®

fg" o Perform identity verification via Singpass "9" o Upload image of your NRICIFIN card and proof
(4 @ WL @ of residential address (for FIN holders)

If you notice that you or somebody you know may be gambling excessivel
National Problam Gambling Helpline today at 1800-6-668-668.

Balance: $999,999.00
% ACCOUNT
Logged in: 00:00:01

Account reactivation required.

smaapore

FooLS

Your account will be actvated within two days pending elgibiity checks. Upon activation. complefe Acc fo start using your &

Update your personal particulars and perform identity
verification to reactivate your account.

ing and identity verification only

Account No. 010802125

Select one of the following option proceed:

Using Singpass & MyInfo

No documents needed

Use Myinfo

Identity verification via video call

You will be required to submit some documents.

Proceed to upload documents

Alternatively, visit a Singapore Pools branch with your
ID documents for identity verification.
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FREQUENTLY ASKED QUESTIONS
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Account Information

Applicants must be aged 21 and above. Each cu:
have

ind
form. Up

Identification Type

NRIC

the products you would like to view and place bet

D Sports C] Lottery D Horse Racing

Name

nter your name as per NRIC or official document containing FIN,
including alias and/or Hanyu Pinyin name.

Nationality

Singapore

Question
Why do | need to reactivate my Singapore Pools Account?

Answer
Reactivation is required for the following reasons:

1. Accounts that did not complete the identity verification process

within 90 days from the date of registration
2. Accounts that were previously active but became dormant

For accounts that requires reactivation, a message will be shown
to prompt users to complete the reactivation process.

Account Reactivation Guide |
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